TEHAMA COUNTY TRANSIT AGENCY BOARD

Tehama County Board of Supervisors Chambers
727 Oak Street, Red Bluff, CA 96080
https://tehamacounty.legistar.com/Calendar.aspx

AGENDA FOR MONDAY, AUGUST 25, 2025

8:45 AM

Chairman: Jim Bacquet Vice-Chairman: Patrick Hurton
Commissioners: Pati Nolen, Matt Hansen, Tom Walker, Dave Demo

Will Pike, Interim Executive Director
Jessica Riske-Gomez, Deputy Director

This meeting conforms to the Brown Act Open Meeting Requirements, in that actions and
deliberations of the TCTAB created to conduct the people’s business are taken openly; and
that the people remain fully informed about the conduct of its business. Any written materials
related to an open session item on this agenda that are submitted to the Deputy County Clerk
less than 72 hours prior to this meeting, and that are not exempt from

disclosure under the Public Records Act, will promptly be made available for public inspection
at Tehama County Transportation Commission, 1509 Schwab St., Red Bluff, CA 96080.

Standing Items
1. Call to Order / Introductions
2. Public Comment

This time is set aside for citizens to address this Board on any item of interest to the public
that is within the subject matter jurisdiction of the TCTAB provided the matter is not on the
agenda or pending before this Board. The Chair reserves the right to limit each speaker to
three (3) minutes. Disclosure of the speaker’s identity is purely voluntary during the public
comment period.

3. Announcement of Agenda Corrections

4, Announcements
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AGENDA - Final Tehama County Transit Agency Board August 25, 2025

Regular Items

5. Approval of Minutes - Associate Transportation Planner Houghtby 25-1511

Waive the reading and approve the minutes from the July 28, 2025 Tehama County
Transit Agency Board regular meeting.

Attachments: TCTAB July 28 2025 Minutes

6. Approval of Claims - Accountant Jensen 25-1447

Approve Tehama County Transit Agency claims for July 2025, in the amount of
$255,703.28.

Attachments: TCTAB July Claims

7. Amend TCTAB Bylaws, Section 4 (Term of Office) - Deputy Director 25-1521
Riske-Gomez

Adopt Resolution No. 02-2025 Amending Section 4 of the TCTAB Bylaws.

Attachments: Draft Bylaws Amended 2025 TCTAB
02.2025 Bylaws

8. Contract Review & Cost Sheet Overview - Deputy Director 25-1522
Riske-Gomez And General Manager Young

Informational presentation regarding Paratransit contract for TRAX, ParaTRAX and
METS operations.
Attachments: Amendment 4 Cost Sheets

Executed Contract - Signed

Executed Amendment -Signed

Paratransit Amendment #2 Signed 09.23.24

Signed Paratransit Amendment No 3 - FINAL

Amendment 4 Determination Letter 856 - Signed

Draft Amendment 4 - Paratransit Insurance 2025 to DRMT

9. Items for Future Agenda
10. Closing Comments

11. Adjourn
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AGENDA - Final Tehama County Transit Agency Board August 25, 2025

The County of Tehama does not discriminate on the basis of disability in admission to, access to, or
operation of its buildings, facilities, programs, services, or activities. Questions, complaints, or
requests for additional information regarding the Americans with Disabilities Act (ADA) may be
forwarded to the County’s ADA Coordinator: Tom Provine, County of Tehama, 727 Oak St., Red Bluff,
CA 96080, Phone: (530) 527-4655. Individuals with disabilities who need auxiliary aids and/or services
or other accommodations for effective communication in the County’s programs and services are
invited to make their needs and preferences known to the affected department or the ADA
Coordinator. For aids or services needed for effective communication during Tehama County Transit
Agency Board meetings, please contact the ADA Coordinator prior to the day of the meeting. This
notice is available in accessible alternate formats from the affected department or the ADA
Coordinator.
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Tehama County

Agenda Request Form

File #: 25-1511 Agenda Date: 8/25/2025 Agenda #: 5.

Approval of Minutes - Associate Transportation Planner Houghtby

Requested Action(s)

Waive the reading and approve the minutes from the July 28, 2025 Tehama County Transit Agency
Board regular meeting.

Financial Impact:
None.

Background Information:
See attached minutes.

Tehama County Page 1 of 1 Printed on 8/21/2025
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Tehama County

Tehama County Board of Supervisors Chambers
727 Oak Street, Red Bluff, CA 96080
https://tehamacounty.legistar.com/Calendar.aspx

Meeting Minutes

Monday, July 28, 2025
8:45 AM

Board Chambers

Transit Agency Board




Transit Agency Board Meeting Minutes July 28, 2025

Chairman: Jim Bacquet Vice-Chairman: Patrick Hurton
Commissioners: Pati Nolen, Matt Hansen, Tom Walker, Dave Demo

Will Pike, Interim Executive Director
Jessica Riske-Gomez, Deputy Director

This meeting conforms to the Brown Act Open Meeting Requirements, in that
actions and deliberations of the TCTAB created to conduct the people’s business
are taken openly; and that the people remain fully informed about the conduct of its
business. Any written materials related to an open session item on this agenda that
are submitted to the Deputy County Clerk less than 72 hours prior to this meeting,
and that are not exempt from

disclosure under the Public Records Act, will promptly be made available for public
inspection at Tehama County Transportation Commission, 1509 Schwab St., Red
Bluff, CA 96080.

Standing Items

1. Call to Order / Introductions

The meeting was called to order at 9:41 AM.

Present: Commissioner Dave Demo, Commissioner Pati Nolen, Vice Chair
Patrick Hurton, Commissioner Matt Hansen, and Commissioner Tom
Walker
ABSENT: Chairperson Jim Bacquet
2. Public Comment

This time is set aside for citizens to address this Board on any item of interest to the public
that is within the subject matter jurisdiction of the TCTAB provided the matter is not on the
agenda or pending before this Board. The Chair reserves the right to limit each speaker to
three (3) minutes. Disclosure of the speaker’s identity is purely voluntary during the public

comment period.

No Public Comment.

3. Announcement of Agenda Corrections

Two agenda corrections: Iltem #8 was pulled due to an error with Granicus, ltem #9 was
pulled from the agenda due to it already being discussed in the TCTC Regular meeting.

4, Announcements

No announcements.

Regular Iltems
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Transit Agency Board Meeting Minutes July 28, 2025

5.

10.

Transit Update - TRAX General Manager Young

Informational Presentation: Monthly update on the regional transit system consisting of
TRAX, ParaTRAX, and METS.

The transit update was provided by General Manager Young.
Approval of Minutes - Associate Transportation Planner Houghtby

Waive the reading and approve the minutes from the June 23, 2025 Tehama County
Transit Agency Board regular meeting.

RESULT: APPROVE

MOVER: Tom Walker

SECONDER: Pati Nolen

AYES: Commissioner Demo, Commissioner Nolen, Vice Chair Hurton,
Commissioner Hansen, and Commissioner Walker

ABSENT: Chairperson Bacquet

Approval of Claims - Accountant Jensen

Approve Tehama County Transit Agency claims for June 2025, in the amount of
$241,457.02.

RESULT: APPROVE

MOVER: Matt Hansen

SECONDER: Pati Nolen

AYES: Commissioner Demo, Commissioner Nolen, Vice Chair Hurton,
Commissioner Hansen, and Commissioner Walker

ABSENT: Chairperson Bacquet

Amendment to Agreement No. 4 - Paratransit Services - Deputy Director
Riske-Gomez

Amendment Review Number 4, Review and Approve Amendment No. 4 to the existing
agreement with Paratransit Services.

Commissioner Hansen - It appears that costs have gone up significantly and it doesn't
appear to be reflected in the cost sheets. Commissioner Hansen requested that an
item be brought forward next meeting to have an in depth look at the costs for TRAX
and ParaTRAX

RESULT: APPROVE

MOVER: Matt Hansen

SECONDER: Tom Walker

AYES: Commissioner Demo, Commissioner Nolen, Vice Chair Hurton,
Commissioner Hansen, and Commissioner Walker

ABSENT: Chairperson Bacquet
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Transit Agency Board Meeting Minutes July 28, 2025

1. Items for Future Agenda

An item on restructure JPA for TRAX. An item to go over an overview of paratransit contract.
An item to go over the cost sheets for TRAX and ParaTRAX.

12. Closing Comments

No closing comments.

13. Adjourn

With no further business the meeting was adjourned at 9:58AM.

The County of Tehama does not discriminate on the basis of disability in admission
to, access to, or operation of its buildings, facilities, programs, services, or
activities. Questions, complaints, or requests for additional information regarding
the Americans with Disabilities Act (ADA) may be forwarded to the County’s ADA
Coordinator: Tom Provine, County of Tehama, 727 Oak St., Red Bluff, CA 96080,
Phone: (530) 527-4655. Individuals with disabilities who need auxiliary aids and/or
services or other accommodations for effective communication in the County’s
programs and services are invited to make their needs and preferences known to
the affected department or the ADA Coordinator. For aids or services needed for
effective communication during Tehama County Transit Agency Board meetings,
please contact the ADA Coordinator prior to the day of the meeting. This notice is
available in accessible alternate formats from the affected department or the ADA
Coordinator.
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Tehama County

Agenda Request Form

File #: 25-1447 Agenda Date: 8/25/2025 Agenda #: 6.

Approval of Claims - Accountant Jensen

Requested Action(s)
Approve Tehama County Transit Agency claims for July 2025, in the amount of $255,703.28.

Financial Impact:
Click here to enter Financial Impact.

Background Information:
See attached claims summary for July 2025.

Tehama County Page 1 of 1 Printed on 8/21/2025
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TEHAMA COUNTY TRANSIT AGENCY BOARD CLAIMS
Meeting Date: 8/25/25

Claimant Invoice Description Amount

CLAIMS PAID IN JULY 2025

City of Corning Janitorial Services July 2025 $500.00
City of Red Bluff 1820 Bidwell St. 06/04-07/02/25 $53.77
City of Red BIluff 1515 Schwab St. 06/04-07/02/25 $62.89
P.G. & E. Utilities 06/02-07/03/25 $3,170.64
Paratransit Services Hazard Covid Pay June 2025 $25,019.37
Paratransit Services Contract Services June 2025 $144,101.37
Paratransit Services ParaTRAX Services June 2025 $62,353.63
Paratransit Services Shasta Tehama Connect June 2025 $9,809.37
Paratransit Services Saturday Service June 2025 $6,804.45
Paratransit Services METS Services June 2025 $3,827.79

GRAND TOTAL: $255,703.28

mw:\\ T:\TCTC\Packet\2025\08-August\TCTAB\TCTAB June Claims



Tehama County

Agenda Request Form

File #: 25-1521 Agenda Date: 8/25/2025 Agenda #: 7.

Amend TCTAB Bylaws, Section 4 (Term of Office) - Deputy Director Riske-Gomez

Requested Action(s)
Adopt Resolution No. 02-2025 Amending Section 4 of the TCTAB Bylaws.

Financial Impact:

None.

Background Information:

Staff recommends the Board adopt Resolution No. 02-2025 to:

1. change officer terms from fiscal year (July 1-June 30) to calendar year (January 1-December
31), and

2. add language specifying the timing of officer elections and the process for filling vacancies.

Transition (recommended): Current officers continue through December 31, 2025. The first

calendar-year election will occur at the first regular meeting in January 2026; thereafter, terms run

January 1-December 31.

Background/Discussion

The bylaws currently state that terms run July 1 through June 30 with the fiscal year creating an
internal timing conflict with the advisory committee elections. This amendment resolves the
inconsistency by aligning office terms and elections to the calendar year.

Proposed Bylaw Text (Redline of Section 4: Term of Office)

. Current:

“Terms of office shall be one (1) year, July 1 through June 30 with the fiscal year.”
o Amended Section 4 (if adopted):

“Terms of office shall be one (1) year, July 1 through June 30 with the fiscal year January
1 through December 31. During the first meeting of the calendar year, a Chair and
Vice Chair will be elected by the Commission and serve for one calendar year. If an
officer resigns, a new officer shall be appointed at the next meeting.”

Note: Strikethrough = deleted; bold = added.

Tehama County Page 1 of 2 Printed on 8/21/2025
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File #: 25-1521 Agenda Date: 8/25/2025 Agenda #: 7.

o Clean final text (if adopted):

“Section 4: Term of Office. Terms of office shall be one (1) year, January 1 through
December 31. During the first meeting of the calendar year, a Chair and Vice Chair will be
elected by the Board and serve for one calendar year. If an officer resigns, a new officer
shall be appointed at the next meeting.”

Tehama County Page 2 of 2 Printed on 8/21/2025
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SECTION 1:

SECTION 1I:

SECTION 2:

SECTION 3:

BYLAWS OF THE
TEHAMA COUNTY TRANSIT AGENCY BOARD

ARTICLE I
NAME

The name of this Board shall be the “Tehama County Transit Agency Board”
(TCTAB).

ARTICLE II

MISSION STATEMENT

The mission of the Tehama County Transit Agency Board is to maintain and
improve mobility and access for the people, goods and services in and through
Tehama County.

VISION STATEMENT

To promote a reliable, flexible, efficient and safe transit system throughout Tehama
County.

VALUE STATEMENT

The Tehama County Transit Agency Board promotes the following value
statements.

e Optimize the existing transit system by improving trip quality, including safety,
reliability and access.

e Build a transit partnership with Federal, State, local, private, and community
organizations for a better transit system.

e Efficiently and effectively deliver operational improvements that enhance and
improve the safe movement of people, goods and services.

e Use public transportation funds in a timely, cost-effective manner for the
purposes intended and consistent with federal and state laws and regulations,
and with Tehama County’s social, economic, and environmental goals.

e Use new technologies and management strategies to continuously improve the
transit services in Tehama County.

TEHAMA COUNTY TRANSIT AGENCY BOARD BY LAWS AMENDED August 25, 2025
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SECTION 1I:

SECTION 1:

SECTION 1:

SECTION 2:

ARTICLE III
PURPOSE

The Tehama County Transit Agency Board is a governing body created pursuant
to state law and designated in the enabling legislation as a transit development
board. Solely for purposes of submission of claims, receipt of funds, separate
annual reporting to the Controller, and provision of service as an operator under
Chapter 4, Article 1, any non-profit corporation or other legal entity wholly owned
or controlled by the transit development board which operates a public
transportation system.

ARTICLE 1V

AREA OF SERVICE

The principle area of service shall be Tehama County.
ARTICLE V

ORGANIZATION

Authority

The TCTAB is established by Public Utilities Code Division 10, Part 11, Chapter
4, subsections 99210 and 99215.

Membership

The TCTAB shall be composed of the following:

Three (3) members of the Tehama County Board of Supervisors or their
appointees;

One (1) member from the City Council of Corning, Red Bluff and Tehama,
to be appointed by the City Council they represent.

Total membership will be six (6) appointed officials.

Alternates: The appointing authority, for each regular member it appoints,
may appoint an alternate member to serve in place of the regular member
when the regular member is absent or disqualified from participating in a
meeting of the Board.

TEHAMA COUNTY TRANSIT AGENCY BOARD BY LAWS AMENDED August 25, 2025
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SECTION 3:

SECTION 4:

SECTION 5:

SECTION 6:

SECTION 7:

SECTION 8:

Officers
Officers of the Tehama County Transit Agency Board shall be:

Chairperson
Vice-Chairperson

Term of Office

Terms of office shall be one (1) year, During the first meeting of the calendar
year, a Chair and Vice Chair will be elected by the Board and serve for one
calendar year. If an officer resigns, a new officer shall be appointed at the next
meeting.

Meetings

The Transit Agency Board meets on the fourth Monday monthly at 8:45 AM., with
the option of additional meetings as necessary. Transit Agency Board meetings
shall be held in the Board of Supervisors Chambers in the City of Red Bluff.

Meetings are open to the public and are conducted according to the Ralph M. Brown
Act (Gov. Code section 54950 et seq.) and Robert’s Rules of Order.

uorums

A quorum necessary to be present in order to conduct business shall consist of
four (4) voting members.

Commission Staffing

The Transit Agency Board shall be served by the following staff:

a) Executive Director, who shall serve the Board

b) Technical staff from the Tehama County Department of Public Works as
needed

C) Social Services Transportation Advisory Council (SSTAC) comprised of
nine (9) members from the community and social service providers in the
County

d) To develop Transit Policy recommendations the above-mentioned TAC will
consult with TCTAB Staff, Transit Contractor’s General Manager, and a
representative from the Social Services Transportation Advisory Council

Compensation

TEHAMA COUNTY TRANSIT AGENCY BOARD BY LAWS AMENDED August 25, 2025
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SECTION 1I:

SECTION 2:

SECTION 3:

SECTION 1I:

SECTION 2:

Directors, Executive Director, Staff and Technical Committee members shall
receive compensation as specified in the Administration and Planning Services
Agreement.

ARTICLE VI

DUTIES AND RESPONSIBILITIES

It shall be the duty of the Tehama County Transit Agency Board to serve as
advisory board to the Tehama County Board of Supervisors. TCTAB will assist in
establishing rules and regulations to provide for administrating transit projects
and services in accordance with the applicable sections of the Government Code,
Public Utilities Code and Administrative Code.

It shall be the duty of the Transit Agency Board to adhere to the rules and
regulations promulgated by the Secretary of the Business and Transportation
Agency of the State of California and the Federal Transit Administration.

The annual claim filed by the applicant shall be consistent with the LTF Claim
Form.

The rules governing the administration of the Local Transportation Fund
established by the California Business and Transportation Agency are made a part
of the rules of the Tehama County Transit Agency Board, and where conflicts may
exist between these rules and the rules promulgated by the State, the State’s rules
shall supersede those of the Tehama County Transit Agency Board.

ARTICLE VII

AMENDMENTS TO BY-LAWS

The By-Laws of the TCTAB may be altered, amended or repealed by a majority
vote of the TCTAB an any meeting provided that written notice of the proposed
action shall have been given to all Commissioners and the Executive Director
fifteen (15) days prior to the date of the meeting.

It is the intent of the TCTAB to maintain compliance with the Federal Transit
Administration and the Transportation Development Act (TDA) statutes related to
the legal responsibilities of the TCTAB through revision of these Bylaws as
necessary.

Approved by TCTAB on March 18, 2003, in Red Bluff, California.
Amended by TCTAB on April 19, 2005, in Red Bluff, California.
Amended by TCTAB on June 26, 2015, in Red Bluff, California.
Amended by TCTAB on June 23, 2016, In Red Bluff, California.
Amended by TCTAB on October 22, 2018, In Red Bluff, California.

TEHAMA COUNTY TRANSIT AGENCY BOARD BY LAWS AMENDED August 25, 2025
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Chairperson: Date:

TEHAMA COUNTY TRANSIT AGENCY BOARD BY LAWS AMENDED August 25, 2025
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Tehama County Transit Agency Board
RESOLUTION NO. 02-2025

RESOLUTION OF THE TEHAMA COUNTY TRANSRIANSY AGENCY AMENDING SECTION
4 (TERM OF OFFICE) OF THE BOARD BYLAWS

WHEREAS the Tehama County Transit Agency Board is the governing body for the Tehama County
geographic area that determines transit policy, funding allocation, management of the transit system and
associated contracts and

WHEREAS the Tehama County Transit Agency (“Board”) maintains bylaws to govern its proceedings;
and

WHEREAS the current bylaws state that office terms run July 1 through June 30 with the fiscal year,
while the advisory committee elects officers during the first meeting of the calendar year, creating an
inconsistency; and

WHEREAS the Board desires to align office terms and elections to the calendar year and to clarify the
process for filling vacancies.

NOW, THEREFORE, BE IT RESOLVED by the Board of the Tehama County Transit Agency that
Section 4 (Term of Office) of the board bylaws is amended to read in full as set forth in Exhibit A (Clean
Text). Transition. Current officers shall continue to serve through December 31, 2025. Beginning January
1, 2026, officers shall serve on a calendar-year basis, and the officer election shall occur at the first
regular meeting of each calendar year.

The foregoing Resolution was offered by Board Member and seconded by Board Member
on this __ day of , 2025, by the following vote:

AYES:

NOES:

ABSENT:

ABSTAIN:

I, SEAN HOUGHTBY, County Clerk and ex-officio Clerk of the Board of Supervisors of the County of
Tehama, State of California, hereby certify the above and foregoing to be full, true, and correct copy of an
order adopted by said Tehama County Transit Agency Board on this day of 2025.

SEAN HOUGHTBY, County Clerk and Ex-Officio Clerk of the Board of Supervisors of the County of
Tehama, State of California

By:

Deputy

18



Tehama County

Agenda Request Form

File #: 25-1522 Agenda Date: 8/25/2025 Agenda #: 8.

Contract Review & Cost Sheet Overview - Deputy Director Riske-Gomez And General Manager
Young

Requested Action(s)
Informational presentation regarding Paratransit contract for TRAX, ParaTRAX and METS
operations.

Financial Impact:
None.
Background Information:

1) Who’s Who & What’s Covered

o Parties: Tehama County Transit Agency (County) & Paratransit Services (Contractor).

o Services: TRAX fixed-route, ParaTRAX demand-response (ADA), METS volunteer
driver program.

2) Contract At-A-Glance

e Term: Initial: Nov 1, 2019 — Jun 30, 2024.
Options: County unilateral extensions covering FY 2024/25, 2025/26, 2026/27, 2027/28
(up to 4 option years; total potential 9-year term).
. Compensation model:
o Fixed Hourly Rate (multiplied by Vehicle Revenue Hours).
o Fixed Monthly Rate (12 months/year).
o Not-to-exceed: “Maximum Annual Cost” (excludes defined reimbursables below).
e VRH definition: Not “gate-to-gate.”
o Fixed route: first timed stop — last timed stop.
o Demand-response: public service hours available.
Invoicing & Payment:
o Separate monthly invoices for TRAX, ParaTRAX, METS.
o Due to County by the 10th for prior month; undisputed amounts paid within 30
days.
Change mechanisms:
o Minor Change Directive (County memo): service changes OK without amendment if
<+20% VRH and no increase in compensation.
o Amendment/Change Order: required for compensation changes or larger scope
shifts.

Tehama County Page 1 of 3 Printed on 8/21/2025
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File #: 25-1522 Agenda Date: 8/25/2025 Agenda #: 8.

o Oversight: Caltrans approval required in advance for third-party contract modification and
contractual option to extend rights are exercised when federally funded

3) Current Cost Sheet Snapshot (Proposal Form A)

Assumes annual service level of 23,456 VRH in option years.
Rates by Option Year

FY 2024/25: Fixed Hourly $39.73 | Fixed Monthly $98,569
FY 2025/26: Fixed Hourly $41.12 | Fixed Monthly $102,019
FY 2026/27: Fixed Hourly $42.63 | Fixed Monthly $105,707
FY 2027/28: Fixed Hourly $44.25 | Fixed Monthly $109,651

Maximum Annual Cost (illustrative)

FY 2024/25: $2,114,785.27 (Cost/VRH $90.16)
FY 2025/26: $2,188,788.39 (Cost/VRH $93.31)
FY 2026/27: $2,268,301.76 (Cost/VRH $96.70)
FY 2027/28: $2,353,763.99 (Cost/VRH $100.35)

Reimbursables (outside not-to-exceed)

Fuel at actual cost

Engine/transmission/differential major overhauls at actual cost (if directed)

METS volunteer mileage (IRS rate) and safety-meeting meals

Incremental insurance for METS (beyond Section 6.19) and any additional GL/auto
insurance County requires

Technical transit planning & mobility training at the Fixed Hourly Rate

Facility relocation costs excluded unless amended

4) Recent Board Actions (Amendments)

. Amendment 1 (effective June 1, 2021):Accommodates for the 25% increase in
compensation to the drives for CARES Act hazard pay

. Amendment 2 (effective June 1, 202): Increased FY 2023/24 maximum obligation by
$125,000 to $1,788,189.82 for fixed-route enhancements and paratransit area expansion.

. Amendment 3 (effective December 9, 2024): Increased compensation by $308,571.00
for FY 2024/265 for insurance cost escalation (Caltrans approval on file)

. Amendment 4 (effective July 28, 2025): Increase compensation by $99,928.23 for FY
2025/26for insurance cost escalation (Caltrans approval on file)

5) What to Look for on Invoices

Three separate invoices (TRAX/ParaTRAX/METS) each month.

Fuel shown as a separate line item per service.

VRH and monthly charges aligned to rates above; check that any service changes are
within £20% VRH unless a formal amendment exists.

Credits for fare revenue applied against monthly charges (County owns fare revenue).

Tehama County Page 2 of 3 Printed on 8/21/2025
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File #: 25-1522 Agenda Date: 8/25/2025 Agenda #: 8.

6) FAQs for New Commissioners

¢« Q: When does a compensation tweak need an amendment?
A: If it increases compensation or pushes beyond +20% VRH, you'll see an

@)
amendment. Otherwise, a Minor Change Directive from the County suffices.

« Q: Who approves contract changes tied to federal funds?
A: Caltrans must sign off before the Board’s action is implemented when federal

funds are involved.

o

e Q: Where do | find the current rates?
o A: Proposal Form A (Cost Sheet) in the contract packet.

Page 3 of 3 Printed on 8/21/2025
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Contractor Name: Paratransit Services

I. Proposal Form A

Proposal Form

Year 6 Insurance Adjustment

Confidential

A. Price Proposal Year 1 (8mo) | Year 2 Year 3 Year 4 Year 5 Year 6 Year 6 Year 7 Year 8 Year 9
FY 19/20 [ FY 20/21 FY 21/22 FY 22/23 FY 23/24 Jun-24 7.1.24 - 6.30.25 FY 25/26 FY 26/27 FY 27/28
| Forecast 0.00% 0.00% 2.50% 3.00% 3.00% 3.25% 3.25% 3.50% 3.75% 4.00%
Service Level 15,637 23,456 23,456 23,456 23,456 1,955 21,501 23,456 23,456 23,456
Vehicle Revenue Service Hours Hours #20% Hours +20% Hours +20% Hours #20% Hours +20% Hours +20% Hours #20% Hours +20% Hours +20% Hours +20%
Price Formula
Fixed Hourly Rate $ 3263 [ $ 3263 [ $ 3345 % 34.46 [ $ 3549 [ § 36.64 [ $ 36.64 [ $ 3792 [ $ 36.33 [ $ 37.78
Fixed Monthly Rate $ 63,679 | $ 63,679 | $ 65,271 | $ 67,219 | $ 69,236 | $ 71,486 | $ 99,538 | $ 103,022 | $ 106,885 | $ 111,160
Calculation of Maximum Annual Cost
Fixed Hourly Rate
X Vehicle Revenue Hours $ 510,219.67 | $ 765,369.28 | $ 784,626.66 | $ 808,176.48 | $ 832,359.62 | $ 71,631.20 | $ 787,796.64 | $ 889,49843 | $§ 852,133.02 [ §  886,214.59
Fixed Monthly Rate
X 12 Months $ 509,429.36 | $ 764,144.04 | $ 783,247.92 | $ 806,631.48 | $ 830,830.20 | $ 71,485.98 | $ 1,094,916.78 | $ 1,236,260.40 | $ 1,282,620.00 | $ 1,333,925.16
TOTAL MAXIMUM ANNUAL COST $ 1,019,649.03 | $ 1,529,513.32 | $ 1,567,874.58 | $ 1,614,807.96 | $ 1,663,189.82 | $ 143,117.18 | $ 1,882,713.42 | $ 2,125,758.83 | $ 2,134,753.02 | $ 2,220,139.75
|Cost per Revenue Service Hour |'$ 65.21 | $ 65.21 | $ 66.84 | $ 68.84 | $ 70.91 | $ 73.21 | $ 87.56 | $ 90.63 | $ 91.01 | $ 94.65 |
Yr 6 Annuallized $ 1,717,259.60 $ 2,025,830.60 Adjusted Yr 6
$ 308,571.00 Variance

The below items are excluded from the above-mentioned annual not to exceed amount.
1 Fuel costs will be reimbursed by COUNTY at CONTRACTOR's actual cost as set forth in the RFP section 3.16
2 Engine, transmission, or differential replacement or major overhaul, as directed by COUNTY, will be reimbursed by COUNTY at CONTRACTOR's actual cost as set forth in the RFP section 3.10
3 CONTRACTOR shall reimburse METS volunteers at the IRS mileage rate for all miles driven under the METS program. COUNTY will reimburse CONTRACTOR for the actual amount of all

mileage reimbursements made to volunteers under this subsection.
4 COUNTY will reimburse CONTRACTOR for the actual cost of any meals provided to METS volunteers at the quarterly METS safety meeting.
5 COUNTY will reimburse CONTRACTOR for the actual cost of obtaining any additional liability or workers compensation insurance related to the METS program (beyond the insurance required under

Section 6.19).

6 For technical transit planning requested by COUNTY under Section 3.01, CONTRACTOR shall be compensated at the “Fixed Hourly Rate” set forth in Proposal Form “A,”.
7 For mobility training as set forth in the RFP, CONTRACTOR shall be compensated at the “Fixed Hourly Rate” set forth in Proposal Form “A,”.

8 Costs and/or charges for relocation to a future facility are not covered under this Agreement and will not be reimbursed or otherwise paid by the COUNTY unless this

Agreement is amended to provide for such payment.
9 If the COUNTY requires additional General Liability Insurance and/or Automobile Insurance liability insurance (beyond the insurance required under

Section 6.19), COUNTY will reimburse CONTRACTOR for the incremental actual cost of obtaining such additional insurance.

Offeror: Paratransit Services

Address: 4810 Auto Center Way, Ste. Z

Title: President/CEO

Bremerton, WA 98367

Phone: 360-377-7176 Fax: 360-620-0449

Signature:

E-mail: dwb@paratransit.net
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B. Budget Breakdown

1. FIXED HOURLY RATE

Fixed Hourly Rate
Cost Elements Also Applies to
Special Services

Driver Wages
Driver Health Insurance
Driver Life Insurance
Vehicle Maintenance Costs
Prev Maint Parts/Supplies
Vehicle Repair Parts/Supplies
Tires
Outside Repairs
Radio System Maint
Vehicle Cleaning
Licenses & Permits (GPPV)
Other Driver Fringes
Margin - Variable Rate
Driver Workers Comp
TOTAL:

B. Budget Breakdown
2. FIXED MONTHLY RATE

Fixed Monthly Rate
Cost Elements

Project Manager Salary

Project Manager Fringes

Dispatch/Info. Staff Wages

Dispatch/Info. Staff Fringes

Clerical Staff Wages

Clerical Staff Fringes

Maint Supervisor Salary

Maint Supervisor Fringes

Mechanic Wages

Mechanic Fringes

Other Maint Wages

Proposal Form A Confidential
Projected Forecast 0.00% 2.50% 3.00% 3.00% 3.25% 3.25% 3.50% 3.75% 4.00%
Average Average Average Average Average Average Average Average Average Average
Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per
Year One 8 Hour Hour Hour Hour Hour Hour Hour Hour Hour Hour
months-- Year One | Year Two | Year Three | Year Four | Year Five Year Six Year Six Year Seven | Year Eight | Year Nine
19/20 (2019/20) | (2020/21) | (2021/22) | (2022/23) | (2023/24) | (June 2024) | (7.2024/25) | (2025/26) (2026/27) | (2027/28)
313,193 20.03 20.03 20.53 21.15 21.78 22.49 22.49 23.28 24.15 25.12
25,801 1.65 1.65 1.69 1.74 1.79 1.85 1.85 1.92 1.59 1.66
inc inc inc inc inc inc inc inc inc inc inc
7,975 0.51 0.51 0.52 0.54 0.55 0.57 0.57 0.59 0.49 0.51
30,179 1.93 1.93 1.98 2.04 2.10 217 217 2.24 1.87 1.94
7,662 0.49 0.49 0.50 0.52 0.53 0.55 0.55 0.57 0.47 0.49
2,189 0.14 0.14 0.14 0.14 0.15 0.15 0.15 0.16 0.13 0.14
3,753 0.24 0.24 0.25 0.26 0.27 0.28 0.28 0.29 0.23 0.24
1,720 0.11 0.11 0.11 0.11 0.12 0.12 0.12 0.12 0.11 0.11
2,189 0.14 0.14 0.14 0.14 0.15 0.15 0.15 0.16 0.13 0.14
60,984 3.90 3.90 4.00 4.12 4.24 4.38 4.38 4.54 3.78 3.93
11,571 0.74 0.74 0.76 0.78 0.81 0.83 0.83 0.86 0.71 0.74
43,002 2.75 2.75 2.83 2.92 3.00 3.10 3.10 3.21 2.66 2.77
510,218 32.63 32.63 33.45 34.46 35.49 36.64 36.64 37.92 36.33 37.78 |
Proposal Form A
Projected Forecast 0.00% 2.50% 3.00% 3.00% 3.25% 3.25% 3.50% 3.75% 4.00%
Average Average Average Average Average Average Average Average Average Average
Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per
Year One 8 Month Month Month Month Month Month Month Month Month Month
months-- Year One | Year Two | Year Three | Year Four | Year Five Year Six Year Six Year Seven | Year Eight | Year Nine
19/20 (2019/20) | (2020/21) | (2021/22) | (2022/23) | (2023/24) | (June 2024) | (7.2024/25) | (2025/26) (2026/27) | (2027/28)
49,390 6,174 6,174 6,328 6,518 6,713 6,932 6,932 7,174 7,443 7,741
12,637 1,580 1,580 1,619 1,668 1,718 1,773 1,773 1,836 1,904 1,981
57,426 7,178 7,178 7,358 7,578 7,806 8,059 8,059 8,342 8,654 9,001
17,749 2,219 2,219 2,274 2,342 2,413 2,491 2,491 2,578 2,675 2,782
67,357 8,420 8,420 8,630 8,889 9,156 9,453 9,453 9,784 10,151 10,557
19,598 2,450 2,450 2,511 2,586 2,664 2,750 2,750 2,847 2,953 3,072
48,819 6,102 6,102 6,255 6,443 6,636 6,852 6,852 7,091 7,357 7,652
12,533 1,567 1,567 1,606 1,654 1,704 1,759 1,759 1,821 1,889 1,964
37,251 4,656 4,656 4,773 4,916 5,063 5,228 5,228 5,411 5,614 5,838
10,444 1,306 1,306 1,338 1,378 1,420 1,466 1,466 1,517 1,574 1,637
7,574 947 947 970 875 901 931 931 963 999 1,039
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B. Budget Breakdown

Other Maint Fringes
Other Wages
Other Fringes
Hiring/Training Expenses
Safety Expenses
Building Rentals
Janitorial
Utilities
Telephone
Office Supplies
Insurance - Liability/Property
Insurance - Collision/Comp
Worker's Comp (Admin/Dispatch)
Insurance Fire & Casualty
Performance Bond
General & Administrative Support
Senior Management
Accounting
Human Resources & Payroll
Training
Technical Services Support
Business Development Mgt
Corporate Support/Clerical
Non-Revenue Vehicle Expense
Other Expense
Margin - Fixed Rate
Other:
Uniforms
Employee Welfare
Travel/Conferences
Employee Incentive Program
Office Equip Capitalization
Lift Maintenance Contract

Property & Use Taxes

Environmental Fees

Shop Equipment Capitalization

Start-Up Costs

TOTAL:

Phone: 360-377-7176

Confidential
Average Average Average Average Average Average Average Average Average Average
Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per
Year One 8 Month Month Month Month Month Month Month Month Month Month
months-- Year One | Year Two | Year Three | Year Four | Year Five Year Six Year Six Year Seven | Year Eight | Year Nine
19/20 (2019/20) | (2020/21) | (2021/22) | (2022/23) | (2023/24) | (June 2024) | (7.2024/25) | (2025/26) (2026/27) | (2027/28)
1,371 171 171 176 200 206 213 213 220 228 237
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
1,196 149 149 153 158 163 168 168 174 180 187
2,312 289 289 296 305 314 325 325 336 348 362
0 0 0 0 0 0 0 0 0 0 0
4,577 572 572 586 604 622 642 642 665 690 717
12,445 1,556 1,556 1,595 1,738 1,791 1,849 1,849 1,913 1,985 2,065
7,294 912 912 935 963 992 1,024 1,024 1,060 1,099 1,143
6,599 825 825 845 871 897 926 926 958 994 1,034
1,592 199 199 204 210 216 223 1,245 1,289 1,337 1,391
42,112 5,264 5,264 5,396 5,557 5,724 5,910 32,940 34,093 35,371 36,786
8,672 1,084 1,084 1,111 1,144 1,179 1,217 1,217 1,260 1,307 1,359
460 58 58 59 61 63 65 65 67 69 72
1,907 238 238 244 252 259 268 268 277 287 299
18,302 2,288 2,288 2,345 2,415 2,488 2,569 2,569 2,658 2,758 2,868
4,840 605 605 620 639 658 679 679 703 729 759
3,234 404 404 414 427 440 454 454 470 487 507
2,704 338 338 346 357 368 380 380 393 408 424
2,971 371 371 381 392 404 417 417 432 448 466
2,604 325 325 334 344 354 365 365 378 392 408
7,073 884 884 906 933 961 993 993 1,027 1,066 1,109
0 0 0 0 0 0 0 0 0 0 0
954 119 119 122 126 130 134 134 139 144 149
13,284 1,661 1,661 1,702 1,753 1,806 1,864 1,864 1,930 2,002 2,082
2,689 336 336 345 355 366 377 377 391 405 421
4,005 501 501 513 529 544 562 562 582 604 628
5,840 730 730 748 771 794 820 820 848 880 915
8,157 1,020 1,020 1,045 1,076 1,109 1,145 1,145 1,185 1,229 1,278
1,039 130 130 133 137 141 146 146 151 157 163
0 0 0 0 0 0 0 0 0 0 0
420 52 52 54 55 57 59 59 61 63 66
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0
509,431 63,679 63,679 65,271 67,219 69,236 71,486 99,538 103,022 | 106,885 | 111,160
Offeror: Paratransit Services Address: 4810 Auto Center Way, Ste. Z Title: President/CEO
Bremerton, WA 98367
Fax: 360-620-0449 Date: 1/7/2025

E-mail: jtw@paratransit.net

Signature:
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Agreement between the County of Tehama and Paratransit Services for the
Management and Operation of Tehama Rural Area Express (TRAX), PARATRAX,
and
Medical Transportation Service (METS)

This Agreement is made and entered into on this 26th day of November,2019 by and

between Paratransit Services , hereinafter referred to as, “Contractor” and the County of Tehama,
a political subdivision of the State of California, hereinafter referred to as County.

1. Contract Documents

This Agreement supersedes all previous agreements and constitutes the entire understanding of
the parties hereto. The Agreement consists of this document (the “main body of the Agreement”)
and the following additional documents, copies of which are attached hereto and incorporated
herein by this reference:

1.01 County's Request for Proposals (the “RFP”), dated June 1, 2019 including all Exhibits and
Addenda thereto, attached hereto as Exhibit “A.”

1.02 Contractor's Proposal (the Proposal), dated August 23, 2019 attached hereto as Exhibit “B.”

1.03 The rate schedule for Contractor's services rendered hereunder, attached hereto as Exhibit
“C.”

In the event of a conflict between the provisions of the main body of this Agreement and any
attached Exhibit(s), the main body of the Agreement shall take precedence. In the event of a
conflict between the provisions of any attached Exhibits, the following order of precedence shall
apply: Exhibit “C”, Exhibit “A”, Exhibit “B”".

2. Recitals

2.01 County desires to enter into an agreement with a Contractor to provide turn-key
professional services for the management and operation of County's regional transit
system consisting of Tehama Rural Area (TRAX), ParaTRAX, and METS (Medical
Transportation Service). Contractor

2.02 On Jure 1, 2018 , County issued its “Request for Proposals” to provide such
services.

2.03 Contractor submitted a Proposal, dated August 28, 2018 responsive to said RFP, to provide
such services in the method and manner and at the costs set forth in the Proposal.

2.04 Contractor represents hereby that it is in the business of, and fully qualified in the field of
public transit, and is fully wiling and able to satisfy the requirements of the County by
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performing this Contract at the costs specified herein, and with the level of service and
operating quality specified herein. County has awarded this Contract in reliance on such
representations, and on Contractor's particular skills, experience, and abilities as
represented by Contractor in their Proposal.

2.05 Contractor is committed to partnering with County for the development and expansion of
the Regional Transit System in accordance with the following goals:

Safety, Customer Service, Increasing Ridership, Relocation of Transit Facility,
Reduction of Operations Costs, Connecting with Shasta and Butte County Transit
Systems, Pursue 5311 (f) FTA funding for service route outside Tehama County and
Succession Planning.

2.06 County's Department of Public Works shall administer this agreement as set forth herein;
NOW THEREFORE, it is mutually understood and agreed as follows:

3. Scope of Work

3.01 Management and Operations of Regional Transit System

Contractor shall provide all services necessary to manage, operate, and maintain County’s
Regional Transit System, consisting of TRAX, ParaTRAX, and METS, including but not
limited to the services set forth herein and in the Exhibits attached hereto. Contractor shall
further provide an ADA Certification Program and Mobility Training, and shall provide
cleaning of the Red Bluff Bus and Ride facilities and of all benches and shelters within the
Transit Service area to the County's satisfaction, as more fully set forth in the Exhibits
attached hereto. In addition, Contractor shall provide technical transit planning as
requested to achieve the above — mentioned goals at an hourly rate..

During the term of this Agreement, Contractor shall provide sufficient staffing, including
executive and administrative personnel specializing in transportation services, as
necessary to perform its duties and obligations under the terms hereof. Staffing levels shall,
at a minimum, not fall below the position levels defined in the Proposal. These minimum
staffing levels shall be maintained at all times with the exception of normal employee
vacations and other routine excused absences. Reasonable time caused by normal
employee turnover shall be allowed, including in the case of discharge or lack of notice by
employee. If any position is vacant for more than ten (10) working days, there shall be a
corresponding deduction from the compensation otherwise payable to Contractor, in
accordance with Exhibit "C", based on the average salary and benefit rates for that
particular position, unless the vacancy is filled by a temporary employee. However, in the
event a position remains unfilled after thirty (30) calendar days for any reason, Contractor
shall ensure timely replacement and provide reasonable assurances to County of its efforts
to fill the position.

3.02 Changes to Agreement
Changes to this Agreement shall be effective only upon written agreement between the
parties. Each change to this Agreement shall be sequentially numbered as a change order
hereto and signed by authorized representative(s) of the County and Contractor. Change
orders shall only amend the specific portions of this Agreement as written in the change
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3.03

4.01

4.02

4.03

4.04

4.05

order and shall not change any other portion of this Agreement. Changes to the agreement
are further defined in section 4.01 regarding an increase in compensation to the Contractor.

Minor Change Directive

Notwithstanding the above, County, without invalidating the Agreement, may from time to
time order minor changes in the scope of work and/or extent of public transit operations
involving routes, transit planning to achieve goals, service area boundaries, schedules,
operating hours, bus stop locations and cleaning of transit facilities and the like to respond
to public needs, without requiring an amendment pursuant to this ARTICLE, provided that
changes do not result in a change in the number of annual Vehicle Revenue Hours of more
than twenty (20) percent or require an increase in compensation to the CONTRACT as
defined in section 4.01. Such changes shall be made by written sequentially numbered
Minor Change Directive issued by the County.

Compensation and Fares

Compensation

For services satisfactorily provided as set forth herein, County shall compensate Contractor
in accordance with the rates specified and attached hereto. These rates are inclusive of all
costs, expenses, fees, or charges associated with Contractor's performance of services
hereunder, except for fuel costs, which will be reimbursed by County at Contractor's actual
cost as set forth in the RFP.

Contractor shall not be entitled to payment or reimbursement for any tasks or services
performed except as specified herein. The maximum compensation payable under this
Agreement (excluding reimbursed fuel costs, reimbursed mobility training hours,
reimbursed actual cost for engine, transmission, or differential replacement or major
overhaul) shall not exceed the "Maximum Annual Cost" amounts set forth in the finalized
Agreement, subject to Section 3.03.

Vehicle Revenue Hours

As used herein, the term “Vehicle Revenue Hour” is not calculated as “Gate to Gate”.
Revenue hours for fixed route are calculated from first timed stop to last timed stop.
Vehicle Revenue hours for demand response are calculated on the service hours available
to the public.

Invoicing

Contractor shall invoice County on a monthly basis for the services herein. Contractor shall
submit separate invoices for TRAX, ParaTRAX, and METS to County by the 10th day of the
month for the previous month’s service. Invoices shall include the cost of fuel for each
service as a separate line item.

Disputes

In the event County disputes any portion of Contractor's invoice, County must make
reasonable efforts to notify Contractor as promptly as feasible. County shall pay the
undisputed portion of the invoice within thirty (30) days of receipt of Contractor’s invoice.

Payment
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4.06

5.01

5.02

6.01

6.02

6.03

County shall pay all undisputed amounts within 30 days of the receipt of Contractor's
invoice.

Fares

Contractor shall collect fares and other revenue from passengers as directed by County.
County has the sole right to establish fares and to modify said rates at the time during this
Agreement. Fares collected by Contractor are the property of County. Contractor shall
deposit fares in its bank account and maintain records of the fares received. At the end of
each month, Contractor shall apply the fares collected as a credit against the Contractor's
charges to County on the Contractor’s invoice. Contractor shall establish a fare
collection/accounting procedure including control and security measures subject to
approval by County. Contractor shall provide recommendations regarding transit fares and
ensure that passengers comply with established fares.

Contract Term

The initial Agreement term shall be for five years (5) with the option of two (2) 2-year
extensions for a total of nine years. The initial term of this Agreement shall commence on
November 1, 2019 and shall continue until June 30, 2024, unless extended as provided for
in below paragraph, or terminated as provided for in Section 12 of this Agreement.

Option to Extend Agreement

The County and Contractor may extend this Agreement for up to two (2) year additional
years for a total of four (4) years as a unilateral right of the County. Option years are
defined as fiscal years: 24/25, 25/26, 26/27, and 27/28

Agreement Remains in Effective
The term of this Agreement shall remain in effect until a new contract is awarded by the
County or this Agreement is terminated as provided for in Section 12 of this Agreement.

Additional Responsibilities of Contractor

Time of Performance
The Contractor shall commence providing transportation services on November 1, 2019.

Operating Policies
All services to be rendered by Contractor under this Agreement shall be governed by the
operating policies established by the County, unless otherwise specified in this Agreement.

Contractor Personnel

Management of Contractor's employees shall rest exclusively with Contractor. It is
expressly understood that such persons shall be employees of Contractor and shall be
subject to Contractor's rules, policies, and procedures. Such persons shall not be deemed
to be employees of County for any purpose. Contractor shall be solely responsible for
payment of all wages and benefits to such persons, for all withholding and deductions from
such persons' compensation, and for the provision of workers compensation insurance for
such persons. Without limiting the generality of Section 6.21, Contractor shall hold
harmless, defend, and indemnify County from any liability, damage, claims, costs, or
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6.04

expense of any nature arising from any actual or alleged violation of any employment-
related right or obligation relating to any such employee. Contractor shall, at its own
expense, defend any suit, action, or proceeding founded upon a claim of the foregoing.

County shall not attempt to directly or indirectly manage, discipline or direct employees of
Contractor, and Contractor shall be solely responsible for the satisfactory work
performance of its employees.

Drivers shall be in uniform at all times while in service or otherwise on duty. Driver
uniforms shall be provided by Contractor to its employees. Uniforms must be approved by
County staff. At a minimum, uniforms shall include shirts, pants and/or shorts, jacket, name
badge and hat..

Drivers shall be required to maintain a neat and clean appearance at all times while on duty
Contractor and shall at all time maintain a courteous, cooperative attitude in their contact
with the public.

Personnel in regular contact with minor children shall be required to take and pass all
legally required criminal background checks at Contractor's expense. Contractor shall
make every effort to hire personnel of good moral character that desire to provide the best
public transit service possible.

Each driver shall wear a name tag, or the driver's name shall be clearly displayed inside the
vehicle while performing his or her duties.

Contractor's Personnel shall be required to report all passenger complaints and/or any
operational problems to Contractor with sufficient detail to allow Contractor to meaningfully
evaluate and respond to complaints. These complaints shall be provided to County upon
request.

Upon notice from County concerning the conduct, demeanor or appearance of any
employee of Contractor, Contractor shall forthwith take steps necessary to address the
objection. Additionally, in the event of substandard performance by an employee of
Contractor, County may demand the removal of that employee. Such demand shall be in
writing and Contractor shall comply with County’s demand within two weeks of receipt of
County’'s written notice, provided that if the substandard performance affects safety,
customer service, and/or involves the misuse of County vehicles/equipment, Contractor
shall comply with County’s demand immediately.

Contractor shall provide executive management support to on-site personnel as need to
deliver transit services. In addition, executive management shall provide assessments and
recommendation to improve service and operations.

Medical Assistance to Passengers

Contractor's employees shall not be required to perform any medical or quasi-medical
functions for passengers. In the event of iliness on board a vehicle, the driver shall advise
the dispatcher by radio and may proceed immediately to a medical facility for help.
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6.05 Proprietary Rights

6.06

6.07

All inventions, improvements, discoveries, proprietary rights, patents and copyrights made
by Contractor under this Agreement shall be made available to County with no royalties,
charges or other costs, but shall be owned by the Contractor. Reports are excluded from
this provision, and shall be owned by County. All manuals prepared by Contractor under
this Agreement shall be made available to County at no charge and become property of
County. Contractor may make presentations and releases relating to the project, subject to
the prior approval of County.

Emergency Procedure

In the event of an incident Contractor shall make available all of its transportation
equipment and communication resources to the County. Contractor shall follow direct
instruction of County when making resources available. If normal lines of communication
are Contractor disrupted Contractor shall make best use of transportation resources under
the direction of the organization which has assumed responsibility of the incident, the
incident management team at the behest of the Tehama County Board of Supervisors.
Emergency transportation may include evacuation, transportation of injured and relocating
individuals to shelters and staging locations.

Contractor Immediately following the release of assets from the incident, Contractor shall
reinstate normal transportation services. Payment will be based on a written report from
the Incident Management Team showing services and cost breakdown related to
emergency transportation services. Invoicing for service hours during an incident shall be
supplied to the County separately from monthly program invoicing.

Records, Audits and Reports

Contractor shall maintain all books, documents, papers, accounting and performance
records and other evidence pertaining to their performances under this Agreement. The
Contractor shall make such materials available at their offices at all reasonable times
during the performance period and for four (4) years from the date of final payment under
this Agreement, except in the event of litigation or settlement of claims arising from the
performance of this Agreement, in which records shall be maintained until the disposition of
all such litigation, appeals, claims or exceptions related thereto.

The County, State and any duly authorized representative of the County, State or Federal
Government shall have access to any books, records, accounts, other sources of
information and facilities of the Contractor that are pertinent to this Agreement for audits,
examinations, excerpts and transactions, and copies thereof shall be furnished by the
Contractor if requested.

The Contractor’'s performance reporting and accounting systems, and billing procedures,
are subject to inspection and audit by the County, State or Federal Government, or any
duly authorized representative of the County, State or Federal Government, prior to
contract award, and performance and accounting records pertaining to work performed and
costs billed to County are subject to audit for a period of four (4) years after date of final
payment under this Agreement. If Contractor fails to retain records that are sufficient to
permit audit verification of the validity of costs charged to County, the Contractor will be
liable for reimbursement to County of all unsubstantiated billings.
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6.08

6.09

6.10

6.11

Contractor shall furnish County with any additional reports or data that may be required by
the State or Federal Government. Such reports and/or data will be submitted on forms
provided by County.

All reports required by the Federal Transit Administration and the California Department of
Transportation for funding purposes, and reports submitted to the Tehama County
Transportation Commission, the Transit Agency Board, and the Board of Supervisors, shall
be prepared and submitted by County using Contractor-compiled data.

Services for Others

Contractor may provide services to others outside the scope of this contract. The sharing
of staff and facilities related to such outside services will be noted as cost reductions during
inveoicing in performance of duties required under the terms of this contract. These cost
reductions shall be reported on Contractor's payment requests, and shall result in
corresponding decreases in the rates agreed upon on finalization of this Agreement.

Performance Bond

Contractor shall perform no services pursuant to this Agreement, nor be entitled to
compensation, unless and until Contractor submits a performance bond payable to the
County of Tehama. Such bond executed by Contractor and surety company licensed to do
business as such in the State of California, in the amount of One Hundred Twenty
Thousand Dollars ($120,000), shall, at all times, be kept in full force and effect. The
condition of such bond shall be that the Contractor fully and faithfully performs all
conditions and covenants of this Agreement or the face amount of such bond shall be
forfeited to County. Provision of such bond or its equivalent, approved by County, is a
material covenant of the Agreement. All such bonds shall be in a form approved by the
County Counsel.

Permits to Operate

At its sole cost and expense, Contractor shall obtain any and all permits, licenses,
certificates or entitlement to operate as are now or hereafter required by any Federal, State
and local laws and ordinances to enable Contractor to perform this Agreement, and shall
provide copies of all such entitlement to County when received by Contractor. Contractor
shall insure the drivers of Tehama County Transit vehicles have ali required permits and
licenses during the term of this Agreement.

Federal, State and Local Laws

Contractor warrants and covenants that Contractor and all employees of Contractor shall
fully and completely comply with all applicable Federal, State and local laws and
ordinances, and all lawful orders, rules and regulations issued by any governmental
authority with jurisdiction in all aspects of its performance of this Agreement. At its sole cost
and expense, Contractor shall obtain any and all permits, licenses, certifications, or
entitlements to operate as are now or hereafter required by any federal, state and/or local
agency to enable Contractor to perform this Agreement and shall provide copies of all such
documents or entitlements to County when received by Contractor.

Without limiting the generality of the foregoing:

A. Eneragy Conservation Requirements
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The Contractor agrees to comply with mandatory standards and policies relating to
energy efficiency which are contained in the State of California Energy Action Plan
issued by the California Public Utilities Commission in compliance with the Energy
Policy and Conservation Act, 42 U.S.C. 6321 et seq. and 42 CFR Part 18.

. Clean Water Requirements

(1) The Contractor agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C.
1251 et seq. The Contractor agrees to report each violation to the County and
understands and agrees that the County will, in turn, report each violation as required to
assure notification to the California Department of Transportation, FTA and the
appropriate EPA Regional Office.

(2) The Contractor also agrees to include these requirements in each subcontract
exceeding $100,000 financed in whole or in part with Federal assistance provided by
FTA.

’ Federal Changes

The Contractor shall at all times comply with all applicable FTA regulations, policies,
procedures and directives, including without limitation those listed directly or by
reference in the applicable FTA Master Agreement, as they may be amended or
promulgated from time to time during the term of this Agreement. Contractor’s failure to
so comply shall constitute a material breach of this Agreement.

s Clean Air

(1) The Contractor agrees to comply with all applicable standards, orders or regulations
issued pursuant to the Clean Air Act, as amended, 42 U.S.C. §§ 7401 et seq. The
Contractor agrees to report each violation to the County and understands and agrees
that the County will, in turn, report each violation as required to assure notification to the
California Department of Transportation, FTA and the appropriate EPA Regional Office.

(2) The Contractor also agrees to include these requirements in each subcontract
exceeding $100,000 financed in whole or in part with Federal assistance provided by
FTA.

s Recycled Products

- To the extent applicable, Contractor agrees to comply with all the requirements of
Section 6002 of the Resource Conservation and Recovery Act (RCRA), as amended
(42.U.8.C. 6962), including, but not limited to, the regulatory provisions of 40 CFR Part
247, and Executive Order 12873, as they apply to the procurement of the items
designated in Subpart B of 40 CFR Part 247.

: Program Fraud and False or Fraudulent Statements and Related Acts

(1) Contractor acknowledges that the provisions of the Program Fraud Civil Remedies
Act of 1986, as amended, 31 U.S.C. § 3801 et seq . and U.S. DOT regulations,
"Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its actions pertaining to
this Project. Upon execution of this Amendment, the Contractor certifies or affirms the
truthfulness and accuracy of any statement it has made, it makes, it may make, or
causes to be made, pertaining to this Agreement or the FTA assisted project for which
this Agreement work is being performed. In addition to other penalties that may be
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applicable, the Contractor further acknowledges that if it makes, or causes to be made,
a false, fictitious, or fraudulent claim, statement, submission, or certification, the Federal
Government reserves the right to impose the penailties of the Program Fraud Civil
Remedies Act of 1986 on the Contractor to the extent the Federal Government deems
appropriate.

(2) Contractor also acknowledges that if it makes, or causes to be made, a false,
fictitious, or fraudulent claim, statement, submission, or certification to the Federal
Government under a contract connected with a project that is financed in whole or in
part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C.
§ 5307, the Government reserves the right to impose the penalties of 18 U.S.C. § 1001
and 49 U.S.C. § 5307(n)(1) on the Contractor, to the extent the Federal Government
deems appropriate.

(3) Contractor agrees to include the above two clauses in each subcontract financed in
whole or in part with Federal assistance provided by FTA. It is further agreed that the
clauses shall not be modified, except to identify the sub-contractor who will be subject to
the provisions.

: Privacy Act
The Contractor agrees to comply with all applicable standards, orders or regulations of

the Federal Privacy Act, as amended, pursuant to 5 U.S.C. 552.

(1) The Contractor agrees to comply with, and assures the compliance of its employees
with, the information restrictions and other applicable requirements of the Privacy Act of
1974, 5 US.C. § 552a. Among other things, the Contractor agrees to obtain the
express consent of the Federa! Government before the Contractor or its employees
operate a system of records on behalf of the Federal Government. The Contractor
understands that the requirements of the Privacy Act, including the civil and criminal
penalties for violation of that Act, apply to those individuals involved, and that failure to
comply with the terms of the Privacy Act may result in termination of this Agreement.

(2) The Contractor also agrees to include these requirements in each subcontract to

administer any system of records on behalf of the Federal Government financed in
whole or in part with Federal assistance provided by FTA.
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H. Transit Employee Protective Agreements

The Contractor agrees to comply all applicable standards, orders or regulations of the
Transit Employee Protective Provisions, as amended, pursuant to 49 U.S.C. § 5311.

(1) The Contractor agrees to comply with the terms and conditions of the Special
Section 13(c) Warranty for the Small Urban and Rural Program, as executed by the
U.S. Secretaries of Transportation and Labor on May 31, 1979, and the procedures
implemented by U.S. Department of Labor (DOL) or any revision thereto.

(2) The Contractor also agrees to include the applicable requirements in each
subcontract involving transit operations financed in whole or in part with Federal
assistance provided by FTA.

Disadvantaged Business Enterprise (DBE)

The CONTRACTOR, or SUBCONTRACTOR shall not discriminate on the basis of race,
color, national origin, or sex in the performance of this contract. The CONTRACTOR or
SUBCONTRACTOR shall carry out applicable requirement of 49 CFR Part 26 in the
award and administration of [Federal] DOT-assisted contracts. Failure by the
CONTRACTOR or SUBCONTRACTOR to carry out these requirements is a material
breach of this contract, which may result in the termination of the Standard Agreement
between the STATE and the Awarding Agency, the termination of this contract by the
Awarding Agency, or such other remedy the STATE or Awarding Agency deems
appropriate, which may include, but is not limited to:

(1) Withholding monthly progress payments;

(2) Assessing sanctions;

(3) Liquidated damages; and/or

(4) Disqualifying the CONTRACTOR from future bidding as non-responsive.

Awarding Agency shall notify the CALTRANS DBELO in the event the Awarding Agency
finds the CONTRACTOR or SUBCONTRACTOR is in violation of 49 CFR Part 26 within
five (5) business days the finding is made.

DBE Participation Goal

This contract is subject to the requirements of Title 49, Code of Federal Regulations,
Part 26, Participation by Disadvantaged Business Enterprises in Department of
Transportation Financial Assistance Programs. The contract goal for participation of
Disadvantaged Business Enterprises (DBE) for this contract is 1%.

Offerors are required to document sufficient DBE participation to meet the contract
goals or, alternatively, document adequate good faith efforts to do so, as provided for in
49 CFR 26.53 (3)(i)(A). Award of this contract is conditioned on submission of the
following:

1. If the offer meets the DBE contract goal the offeror must include with the
offer a completed ADM-0227F form.

2. If the offer cannot meet the DBE contract goal the offeror must include
with the offer a completed ADM-0312F form that documents the offeror's
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good faith efforts (GFE) and ADM-0227F form. The Awarding Agency
must document concurrence with the offeror's GFE and provide a copy of
the GFE to Caltrans DRMT Compliance Liaison for additional
concurrence prior to contract award.

The CONTRACTOR shall not terminate the DBE subcontractors listed on ADM-0227F
without the Awarding Agency’s prior written consent and concurrence from the
CALTRANS DBELO. The Awarding Agency may provide such written consent only if
the CONTRACTOR has good cause to terminate the DBE firm. Before transmitting a
request to terminate, the CONTRACTOR shall give notice in writing to the DBE
SUBCONTRACTOR of its intent to terminate and the reason for the request. The
CONTRACTOR shall give the DBE five (5) days to respond to the notice and advise of
the reasons why it objects to the proposed termination. When a DBE subcontractor is
terminated or fails to complete its work on the contract for any reason, the
CONTRACTOR shall make good faith efforts (GFE) to find another DBE subcontractor
to substitute for the original DBE and immediately notify the Awarding Agency in writing
of its efforts to replace the original DBE. These good faith efforts shall be directed at
finding another DBE to perform at least the same amount of work under the Contract as
the DBE that was terminated, to the extent needed to meet the Contract goal
established for this procurement.

Continued Compliance

The Awarding Agency shall monitor the CONTRACTOR'S DBE compliance during the
life of this contract and submit to the STATE a completed ADM-0369 form in each their
request for reimbursement (RFR) packet.

Prompt Payment and Return of Retainage

A. The Awarding Agency shall comply with 49 CFR Part 26.29 and ensure the
CONTRACTOR pay its subcontractors performing work satisfactorily completed related
to this contract no later than thirty (30) days after the CONTRACTOR's receipt of
payment for that work from the Awarding Agency.

B. Unless the approved project is for Construction, the CONTRACTOR shall not
hold retainage (withhold retention) from any subcontractor. The STATE shall not hold
retainage (i.e. withhold retention) from any CONTRACTOR.

C. If a dispute arises regarding Construction projects only, the CONTRACTOR may
exercise its rights under California Public Contract Code (PCC) Sections 10262 and
10262.5 or California Business and Professions Code (BPC) Section 7108.5, as
applicable.

D. The CONTRACTOR is required to pay its subcontractors for satisfactory
performance of work related to this Agreement no later than 30 days after the
CONTRACTOR'’s receipt of payment for that work from the Awarding Agency. In
addition, the CONTRACTOR is required to return any retainage (retention) payment to
any subcontractor within 30 days after the subcontractor's work related to this
Agreement is satisfactorily completed.

Incorporation of Federal Transit Administration Terms
All contractual provisions required by the United States Department of Transportation,
Federal Transit Administration (FTA), as set forth in FTA Circular 4220.1F are hereby
incorporated by reference. Anything to the contrary herein notwithstanding, all FTA
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mandated terms shall be deemed to control in the event of a conflict with other
provisions contained in this Agreement. The Contractor shall not perform any act, fail to
perform any act, or refuse to comply with any County requests if doing so would cause
County to violate the FTA terms and conditions.

: Charter Service Operations

The Contractor agrees to comply with 49 U.S.C. Section 5323(d) and 49 CFR Part 604,
which provides that recipients and awarding agencies of the FTA assistance are
prohibited from providing charter service using federally funded equipment or facilities if
there is at least one private charter operator willing and able to provide the service,
except under one of the exceptions listed at 49 CFR-Subpart B. Any charter service
provided under one of the exceptions must be “incidental,” i.e., it must not interfere with
or detract from the provision of mass transportation. The Contractor assures and
certifies that the revenues generated by its incidental charter bus operations (if any) are,
and shall remain, equal to or greater than the cost (including depreciation on federally
assisted equipment) of providing the service. The Contractor understands that the
requirements of 49 CFR Part 604 will apply to any charter service provided, the
definitions in 49 CFR part 604 apply to this contract, and any violation of this contract
may require corrective measures and the imposition of penalties, including debarment
from the receipt of further Federal assistance for transportation.
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School Bus Operations.

Pursuant to 49 U.S.C. 5323(F) and 49 CFR Part 605, the Contractor agrees that it and
all its subcontractors will: (1) engage in school transportation operations in competition
with private school transportation operators only to the extent permitted by an exception
provided by 49 U.S.C. 5323 (f) and implementing regulations, and (2) comply with
requirements of 49 CFR Part 605 before providing any school transportation using
equipment or facilities acquired with Federal assistance awarded by the FTA and
authorized by 49 U.S.C. Chapter 53 or Title 23 U.S.C. for transportation projects. The
Contractor understands that the requirements of 49 CFR Part 605 will apply to any
school transportation it provides, that the definitions of 49 CFR part 605 apply to any
school transportation agreement, and a violation of this contract may require corrective
measures and the imposition of penalties, including debarment from the receipt of
further Federal assistance for transportation.

) Safe Operation of Motor Vehicles.

In compliance with Federal Executive Order No. 13043, “Increasing Seat Belt Use in the
United States,” April 16, 1997, 23 U.S.C. Section 402 note, FTA encourages each third
party contractor to adopt and promote on-the-job seat belt use policies and programs for
its employees and other personnel that operate company owned, rented, or personally
operated vehicles, and to include this provision in each third party subcontract involving
the project.

. Distracted Driving.

The Contractor agrees to adopt and enforce workplace safety policies to decrease
crashes caused by distracted drivers, including policies to ban text messaging while
using an electronic device supplied by an employer, and driving a vehicle the driver
owns or rents, a vehicle Contractor owns, leases, or rents, or a privately-owned vehicle
when on official business in connection with the work performed under this Agreement.

: No Relationship between the County of Tehama and Sub- Contractors.

Nothing contained in this Contract or otherwise, shall create any contractual
relationship, obligation or liability between the County and any third-party contractors,
and no third-party contract shall relieve the Contractor of his responsibilities and
obligations hereunder. The Contractor agrees to be as fully responsible to the County
for the acts and omissions of its third-party contractors and of persons either directly or
indirectly employed by any of them as it is for the acts and omissions of persons directly
employed by the Contractor. The Contractor's obligation to pay its third-party
contractors is an independent obligation from the County’s obligation to make payments
to the Contractor. As a result, the County shali have no obligation to pay or to enforce
the payment of any moneys to any third-party contractor.

. Third-Party Contracts and Subagreements Affected

To the extent applicable, Federal requirements extend to third-party contractors and
their contracts at every tier, and to the subcontractors of third-party contractors and their
subcontracts at every tier. Accordingly, the Contractor agrees to include, and to require
its third-party contractors to include appropriate clauses in each third-party contract and
each subcontract financed in whole or in part with financial assistance provided by the
FTA.
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No Federal Government Obligations to Third Parties.

The Contractor agrees that, absent of the Federal Government's express written
consent, the Federal Government shall not be subject to any obligations or liabilities to
any contractor, any third-party contractor, or any other person not a party to the Grant
Agreement in connection with the performance of services hereunder. Notwithstanding
any concurrence provided by the Federal Government in or approval of any solicitation,
or third-party agreement, the Federal Government continues to have no obligation or
liabilities to any party, including the Contractor or third-party contractor.

Obligations on Behalf of the County of Tehama.
The Contractor shail have no authority to contract for or on behalf of, or incur obligations
on behalf of the County.

County Approval of All Third-Party Contracts.
The County shall approve in writing all proposed third-party contracts, Memorandums of
Understanding (MOU), or similar documents relating to the performance of the Contract
prior to implementation. The Contractor agrees that it will not enter into any third-party
contracts unless the same are approved in writing by the County. Any proposed
amendments to such third-party contracts must be approved by the County prior to
implementation.

6.12 Civil Rights Requirements

A

Non-Discrimination

In accordance with Title VI of the Civil Rights Act of 1964, as amended, 42 U.S.C.
Section 2000d, Section 303 of the Age Discrimination Act of 1975, as amended, 42
U.S.C. Section 6102, Section 202 of the Americans with Disabilities Act of 1990, as
amended, 42 U.S.C. Section 12132, and Federal transit law at 49 U.S.C. Section 5332,
the Contractor agrees that it will not discriminate against any employee or applicant for
employment because of race, color, creed, national origin, sex or age. In addition, the
Contractor agrees to comply with applicable Federal implementing regulations and other
implementing requirements the Federal Transit Administration may issue.

Contractor shall notify County of any discrimination complaints.

Contractor shall, at its sole costs and expense, conform to any final orders issued by
any State or Federal agency with jurisdiction to correct Contractor's discrimination in
employment and/or ridership and shall fully save harmless and indemnify County in this
regard.

Equal Employment Opportunity (EEO)
Race, Color, Creed, National Origin, Sex — In accordance with Title VIl of the Civil

Rights Act, as amended, 42 U.S.C. Section 2000e, and Federal transit laws at 49
U.S.C. Section 5332, the Contractor agrees to comply with all applicable equal
employment opportunity requirements of U.S. Department of Labor (U.S. DOL)
regulations, “Office of Federal Contract Compliance Programs, Equal Employment
Opportunity, Department of Labor,” 41 D.F.R. Parts 60 et seq., {(which implement
Executive Order No. 11246, “Equal Employment Opportunity,” as amended by
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6.13

Executive Order No. 11375, “Amending Executive Order 11246 Relating to Equal
Employment Opportunity,” 42 U.S.C. Section 2000e note), and with any applicable
Federal statutes, executive orders, regulations, and Federal policies that may in the
future affect activities undertaken in the course of the project. The Contractor agrees to
take affirmative action to ensure that applicants are employed, and that employees are
treated during employment, without regard to their race, color, creed, national origin,
sex or age. Such action shall include, but not be limited to, the following: employment,
upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or
termination; rates of pay or other forms of compensation; and selection for training,
including apprenticeship. In addition, Contractor agrees to comply with any
implementing requirements the Federal Transit Administration may issue.

Contractor shall prepare and submit annually an Affirmative Action Program to the
County.

C. Age
In accordance with Section 4 of the Age Discrimination in Employment Act of 1967, as
amended, 29 U.S.C. Section 623 and Federal transit law at 49 U.S.C. Section 5332, the
Contractor agrees to refrain from discrimination against present and prospective
employees for reason of age. In addition, the Contractor agrees to comply with any
implementing requirements the Federal Transit Administration may issue.

D. Disabilities

In accordance with Section 102 of the Americans with Disabilities Act, as amended, 42
U.S.C. Section 12112, the Contractor agrees that it will comply with the requirements of
U.S. Employment Opportunity Commission, “Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act,” 29 C.F.R. Part 1630,
pertaining to employment of persons with disabilities. In addition, the Contractor agrees
to comply with any implementing requirements the Federal Transit Administration may
issue.

Debarment and Suspension Certification

Contractor agrees to comply with the requirements of Executive Order Nos. 12549 and
12689, “Debarment and Suspension,” 31 U.S.C. Section 6101 note; and U.S.
DEPARTMENT OF TRANSPORTATION regulations on Debarment and Suspension and
49 CFR Part 29.

Contractor agrees to refrain from entering into any sub-agreement to this Agreement of any
amount with a party included in the “U.S. General Services Administration’s (U.S. GSA) List
of Parties Excluded from Federal Procurement or Non-Procurement Program,’
implementing Executive Order Nos. 12549 and 12689, "Debarment and Suspension” and
49 CFR Part 29. The List also includes the names of parties debarred, suspended or
otherwise excluded by agencies, and contractors declared ineligible for contract award
under statutory or regulatory authority other than Executive Order Nos. 12549 and 12689.

Contractor shall provide the County debarment and suspension certification containing
information about the debarment and suspension status and other specific information of
Contractor and its “principals”, as defined in 49 CFR 29. Before entering into any
subcontracts with any subcontractor, Contractor agrees to obtain a debarment and
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suspension certification from each prospective recipient containing information about the
debarment and suspension status and other specific information of that subcontractor and
its “principals,” as defined at 49 CFR Part 29.

Contractor agrees to refrain from awarding any third party sub-contract of any amount (at
any tier) to a debarred or suspended sub-Contractor, and to obtain similar certification from
any third party sub-Contractor (at any tier) seeking a contract exceeding $25,000.

Conflict of Interests

In accordance with 41 U.S.C. § 22, no member of or delegate to the Congress of the United
States shall be admitted to any share or part of this Contract or to any benefit arising there
from.

The Contractor certifies that its employees and the officers of its governing body shall avoid
any actual or potential conflicts of interest, and that no officer or employee who exercises
any functions or responsibilities in connection with this Contract shall have any personal
financial interest or benefit which either directly or indirectly arises from this Contract.

The Contractor shall establish safeguards to prohibit its employees or its officers from using
their positions for a purpose which could result in private gain or which gives the
appearance of being motivated for private gain for themselves or others, particularly those
with whom they have family, business, or other ties.

The Contractor will not be awarded a contract if the financial interests are held by a current
officer or employee of the County. Additionally, a contract will not be awarded to an officer
or employee of the County to provide goods and service. Likewise, the Contractor officials
and employees shall also avoid actions resulting in or creating an appearance of:

1. Using an official position for private gain;
2. Giving preferential treatment to any particular person;
3. Losing independence or impartiality;

4 Affecting adversely the confidence of the public or local officials in the integrity of the
program.

Former County and/or California Department of Transportation employees will not be
awarded a contract for two (2) years from the date of separation if that employee had any
part of the decision making process relevant to this contract, or for one (1) year from the
date of separation if that employee was in a policy making position in the same general
subject area as the proposed contract within the 12-month period to his or her separation
from state service.

Neither the Contractor nor any of its employees, suppliers or subcontractors shall enter into
any contract, subcontract, or arrangement in connection with the project or any property
included or planned to be included in the project, in which any member, officer, or
employee of the Contractor or its subcontractor, during the project term and for one year
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thereafter, has any direct or indirect conflict of interest. If any such present or former
member, officer, or employee involuntarily acquires or had acquired prior to the beginning
of the project term any such interest, and if such interest is immediately disclosed to the
Contractor and such disclosure is entered upon the Minutes of the Contractor's written
report to the County of such interest, the County, may waive the conflict of interest;
provided that the affected officer or employee shall not participate in any action by the
Contractor or the locality relating to such contract, subcontract, or arrangement.

. The provisions of this subsection shall not be applicable to any contract between the

Contractor and its fiscal depositories or to any contract for utility services, the rates for
which are fixed or controlled by a governmental agency.

Restrictions on Lobbying

A. The Contractor agrees that it will not use Federal assistance funds to support lobbying.
The Contractor agrees to comply with all applicable standards, orders, 31 U.S.C. 1352, 49
CFR Part 19 and 49 CFR Part 20. In accordance with the foregoing, the County will not
make any payment to Contractor hereunder until the County has received the Contractor's
certification (in the form set forth in Exhibit “A”) that the Contractor has not and will not use
Federal appropriated funds to pay any person or organization to influence or attempt to
influence an officer or employee of any Federal agency, a member of Congress, an officer
or employee of congress, or an employee of a member of Congress in connection with the
awarding of any Federal grant, cooperative agreement or any other Federal award from
which funding for this Agreement is originally derived, consistent with 31 U.S.C. Section
1352.

B. If applicable, if any funds other than Federal appropriated funds have been paid or will
be paid to any person for influencing or attempting to influence an officer or employee of
any Federal agency, a Member of Congress, an officer or employee of Congress, or an
employee of a Member of Congress, in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form-LLL,
"Disclosure Form to Report Lobbying," in accordance with the form instructions.

C. The Contractor shall require that the language of above two clauses be included in the
award documents for all sub-awards at all tiers (including subcontracts, sub-grants, and
contracts under grants, loans, and cooperative agreements) which exceed $100,000

This Contract is a material representation of facts upon which reliance was placed when
this Contract was made or entered into. These provisions are a prerequisite for making or
entering into a Contract imposed by Section 1352, Title 31, U. S. Code. Any person who
fails to comply with these provisions shall be subject to a civil penalty of not less than
$10,000 and not more than $100,000 for each such failure.

Drug-Free Workplace

The Contractor certifies by signing this Agreement that it will provide a drug-free workplace,
and shall establish policy prohibiting activities involving controlled substances in
compliance with Government Code Section 8355, et seq. To the extent the Contractor,
any third party Contractor at any tier, any sub-recipient at any tier, or their employees,
perform a safety sensitive function under the Project, the Contractor agrees to comply with,

Page 72 of 127

41



6.17
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and assure the compliance of each affected party Contractor at any tier, each affected sub-
recipient at any tier, and their employees with 49 U.S.C. Section 5331, and FTA
regulations, “Prevention of Prohibited Drug Use in Transit Operations,” and “Prevention of
Alcohol Misuse in Transit Operations,” 49 CFR Part 655.

The Contractor agrees to establish and implement a drug and alcohol testing program that
complies with 49 CFR Part 655, produce any documentation necessary to establish its
compliance with Part 655 and permit any authorized representative of the United States
Department of Transportation or its operating administrations, the State Oversight Agency
of California, or the County, to inspect the facilities and records associated with the
implementation of the drug and alcohol testing program as required under 49 CFR Part 655
and review the testing process. The Contractor agrees further to certify annually its
compliance with Part 655 before February 28" each year and to submit the Management
Information System (MIS) reports by February 28" each year to the County of Tehama
Transit Manager in the office of the Department of Public Works, Transportation Division,
and FTA. To certify compliance, the Contractor shall use the "Substance Abuse
Certifications" in the "Annual List of Certifications and Assurances for Federal Transit
Administration Grants and Cooperative Agreements," which is published annually in the
Federal Register.

Contractor shall be responsible for the expense of drug-testing and certifying their own
staff, including any Contractor employees performing services hereunder.

Ownership of Equipment and Supplies

Equipment and supplies paid for by County by invoice separate from Contractor's normal
hourly compensation in connection with the performance of this Agreement shall become
the property of County upon payment of invoice for that equipment and supplies.

Indemnification and Hold Harmiess

The parties agree that County, its officers, agents, employees and volunteers should, to the
fullest extent permitted by law, be protected from any and all loss, injury, damage, claim,
lawsuit, cost, expense, attorneys' fees, litigation costs, or any other cost arising out of or in
any way related to the performance of this Agreement. Accordingly, the provisions of this
indemnity provision are intended by the parties to be interpreted and construed to provide
the County with the fullest protection possible under the law. Contractor acknowledges that
County would not enter into this Agreement in the absence of Contractor's commitment to
indemnify and protect County as set forth herein.

Contractor shall defend, indemnify, and hold County harmless against and from any and all
claims, suits, losses, damages, and liability for damages of every name, kind, and
description, including attorneys' fees and costs incurred, brought for, or on account of,
injuries to, or death of, any person, including but not limited to workers, County employees,
and the public, or damage to property, or any economic or consequential losses of any
kind, which are claimed to, or in any way arise out of, or are connected with Contractor’s
services, operations or performance hereunder, regardless of the existence or degree of
fault or negligence on the part of County, Contractor, subcontractor(s) and employee(s) of
any of these, except for the sole active negligence or willful misconduct of County, its
officers and employees, or as expressly provided by statute. Contractor shall, at its own
expense, defend any suit or action founded upon a claim of the foregoing. If there is a
possible obligation to indemnify, Contractor’s duty to defend exists regardless of whether it
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is ultimately determined that there is not a duty to indemnify. County shall have the right to
select its legal counsel at Contractor's expense, subject to Contractor's approval, which
shall not be unreasonably withheld. This indemnification obligation is not limited in any way
by any limitation on the amount or type of damages or compensation payable to or for
Contractor or its agents under workers' compensation acts, disability benefits acts, or other
employee benefit acts.

Contractor shall also defend, indemnify, and hold the County harmless from and against
any adverse determination made by the Internal Revenue Service or the State Franchise
Tax Board and/or any other taxing or regulatory agency with respect to Contractor's
“independent contractor” status that would establish a liability on County for failure to make
social security deductions or contributions or income tax withholding payments, or any
other legally mandated payment.

County shall have the right to offset against the amount of any compensation due
Contractor under this Agreement any amount due County from Contractor as a result of
Contractor's failure to pay County promptly any indemnification arising under this Section
or related to Contractor's failure to either (i) pay taxes on amounts received pursuant to this
Agreement or (ii) comply with applicable workers' compensation laws.

Contractor agrees to obtain executed indemnity agreements with provisions identical to
those set forth in this Section from each and every subcontractor or any other person or
entity involved by, for, with or on behalf of Contractor in the performance of this Agreement
(other than Contractor's employees).

County does not, and shall not, waive any rights that it may possess against Contractor
because of the acceptance by County, or the deposit with County, of any insurance policy
or certificate required pursuant to this Agreement. This hold harmless and indemnification
provision shall apply regardless of whether or not any insurance policies are determined to
be applicable to a claim, demand, damage, liability, loss, cost or expense.

Insurance

A. Coverages. Without limiting Contractor's indemnification of County, Contractor shall
provide and maintain continuously, and shall require all of its subcontractors, independent
contractors, and other agents to provide and maintain continuously, at its own expense,
during the term of this Agreement, or as may be further required herein, the following
insurance coverages and provisions:

General Liability Insurance. Commercial general liability insurance covering bodily injury,
personal injury and property damage using an occurrence policy form, in an amount no less
than Ten Million Dollars ($10,000,000) per occurrence. If coverage is subject to an
aggregate limit, that aggregate limit will be twice the occurrence limit, or the general
aggregate limit shall apply separately to this project/location.

Automobile Liability. Automobile liability insurance in a minimum amount of Ten Million
Doliars ($10,000,000) per occurrence to protect Contractor and County from uninsured
motorist, bodily injury, including death resulting therefrom, and property damage liability
resulting from operation of the vehicles described herein.

Page 74 of 127

43



Automobile Collision and Comprehensive Insurance. Contractor shall provide
comprehensive and collision coverage for actual cash value of County vehicles. Such
insurance shall name Tehama County as loss payee. Contractor shall maintain
comprehensive and collision insurance to assure the replacement or repair of all
equipment furnished by County in the event of accident, vandalism, fire or other source of
damage. The amount of insurance will be for fair market value for the replacement of the
equipment. Contractor shall be responsible for any deductible.

Worker's Compensation. Worker's Compensation Insurance and Employer's Liability
Insurance for employees in accordance with the laws of the State of California, of not less
than One Million Dollars ($1,000,000) per occurrence. Contractor shall provide the County
with a copy of the certificate of insurance or other evidence that it has acquired workers
compensation insurance.

If Contractor maintains higher limits than the minimums shown above, County shall be
entitled to coverage for the higher limits maintained by Contractor.

All such insurance coverage shall be provided on an "occurrence” basis, rather than a
“claims made” basis.

B. Endorsements; Additional Insured’s.

The Commercial General Liability and Automobile Liability policies shall include, or be
endorsed to include “Tehama County, its elected officials, officers, employees and
volunteers” as an additional insured.

The certificate holder shall be "County of Tehama.”

Deductibles and Self-Insured Retentions. Any deductibles or self-insured retentions of
$25,000 or more must be declared to, and approved by, the County. The deductible and/or
self-insured retentions will not limit or apply to Contractor’s liability to County and will be the
sole responsibility of Contractor.

Primary Insurance Coverage. For any claims related to this project, Contractor's
insurance coverage shall be primary insurance as respects the County, its officers, officials,
employees and volunteers. Any insurance or self-insurance maintained by the County, its
officers, officials, employees or volunteers shall be excess of Contractor's insurance and
shall not contribute with it.

Coverage Cancellation. Each insurance policy required herein shall be endorsed to state
that “coverage shall not be reduced or canceled without 30 days’ prior written nofice certain
to the County.”

Acceptability of Insurers. Contractor's insurance shall be placed with an insurance carrier
holding a current A.M. Best & Company’s rating of not less than A:VIl unless otherwise
acceptable to the County. The County reserves the right to require rating verification.
Contractor shall ensure that the insurance carrier shall be authorized to transact business
in the State of California.

Subcontractors. Contractor shall require and verify that all subcontractors maintain
insurance that meets all the requirements stated herein.
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6.21

6.22

6.23

Material Breach. If for any reason, Contractor fails to maintain insurance coverage or to
provide evidence of renewal, the same shall be deemed a material breach of contract.
County, in its sole option, may terminate the contract and obtain damages from Contractor
resulting from breach. Alternatively, County may purchase such required insurance
coverage, and without further notice to Contractor, County may deduct from sums due to
Contractor any premium costs advanced by County for such insurance.

Policy Obligations. Contractor's indemnity and other obligations shall not be limited by the
foregoing insurance requirements.

Verification of Coverage. Contractor shall furnish County with original certificates and
endorsements effecting coverage required herein. All certificates and endorsements shall
be received and approved by the County prior to County signing the agreement and before
work commences. However, failure to do so shall not operate as a waiver of these
insurance requirements.

The County reserves the right to require complete, certified copies of all required insurance
policies, including endorsements affecting the coverage required by these specifications at
any time.

Fidelity Bond

During the period of time this Agreement shall be in effect, Contractor shall cause its
officers, agents and employees to be covered under an appropriate bond protecting County
from employee theft up to the amount of FiftyThousand Dollars ($50,000) with respect to
any one occurrence by Contractor employees.

Contractor may provide a policy of Employee Dishonesty Insurance in the same amount as
the Employee Fidelity Bond protecting County and Contractor against theft by Contractor's
employees.

Notification of Actions

Contractor hereby covenants and agrees to notify County of any and all actions filed
against Contractor, for any agent, servant or employee of Contractor, for any cause
whatsoever arising out of the operations to be conducted by Contractor pursuant to this
Agreement; said nofification should occur within 24 hours time after notification to
Contractor, but in no event shall exceed 72 hours.

Insurance Claims

Contractor shall pursue insurance claims at its own expense for County-provided vehicles
or equipment damaged or destroyed while in Contractor's possession. In its own behalf,
Contractor may pursue any insurance claims which may exist by virtue of the damage or
destruction for the full value of the loss, if no claim will be made against the County of
Tehama.

Maintenance and Repair of Vehicles

Contractor shall maintain, repair and return such vehicles and equipment to the County in
the same condition as when provided by the County, excepting only reasonable wear and
tear not attributable to Contractor’'s failure to perform its maintenance and repair
requirements pursuant to this Agreement. Contractor shall provide enough substitute
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vehicles to meet all peak and off-peak hour requirements of this Agreement pending repair
or replacement of any County provided vehicle or equipment damaged or destroyed while
in Contractor's possession. If such vehicles or equipment are damaged or destroyed while
in Contractor's possession, Contractor shall immediately obtain estimates and repair or
replace vehicles. Repairs, including body, glass and all bus appurtenances, shall be made
within thirty (30) days or less of the incident. All other repairs and replacement of vehicles
shall occur within sixty (60) days of the incident. To the best extent practicable, use of
damaged vehicles or equipment in service until they have been repaired or replaced shall
be avoided. In no case shall the Contractor operate vehicles damaged in such a way that
they are unsafe.

Without limiting the generality of the foregoing:

A. Contractor shall be responsible for maintaining warranties on any and all vehicles
provided to the Contractor by the County.

B. Contractor shall return all County owned or provided equipment including vehicles to
County at the termination of Agreement or upon earlier termination in the same condition as
accepted less any ordinary wear and tear. Ordinary wear and tear shall be interpreted
according to the equipment's/vehicles use. In any event, Contractor shall be liable for the
cost of repairing or replacing any physical or mechanical damage not caused by County,
excepting those repairs which are the responsibility of the vehicle manufacturer, or any firm
providing the rehabilitation or modification of the vehicles or repairs covered by the vehicle
warranty.

C. Contractor shall be responsible for returning any County supplied vehicles with the
same or replacement items, equipment and supplies (all less ordinary wear and tear) as
originally delivered.

D. Contractor shall not have the right to install equipment, or make any minor or major
alterations to any County-owned equipment or vehicles without prior written consent of the
County (hereinafter approvals by County shall mean advance written approval by the
County.

E. Contractor shall not operate County-provided vehicles beyond the limits established in
the applicable policies of insurance as hereinafter set forth. Contractor may only use
County-provided vehicles for the transportation of passengers as provided in this
Agreement or other transit-type services pre-approved in writing by County. Contractor
agrees to use equipment including vehicles in a careful and proper manner and to comply
with all Federal, State, local, or other governmental laws, regulations, requirements and
rules with respect to the use, maintenance and operation of the equipment, including
vehicles subject to Agreement. County shall warrant that vehicles provided by the County
meet all Federal, State, local, or other governmental laws, regulations, requirements and
rules when vehicles are initially delivered to Contractor, including air quality regulations.
Contractor shall not use equipment in any unlawful trade, or for any unlawful purpose
whatsoever, or in violation of this Agreement.

F. Contractor nor any of his/her agents shall suffer, create or permit to be imposed upon
the vehicles any lien or encumbrance whatsoever. Contractor shall return equipment to
County free of any liens, claims or encumbrances, other than those approved in writing by

Page 77 of 127

46



6.24

6.25

6.26

the County. Contfractor agrees to notify any third party furnishing services, supplies, or
other necessaries to Contractor that neither Contractor nor any of his/her agents have the
right to incur, create or permit to be imposed on the vehicles any lien whatsoever.

No Conflicting Uses

Contractor shall not operate, lease or charter the County-provided vehicles and equipment
used for the Agreement for any purpose other than performance under the Agreement,
unless specifically authorized by the County.

Transfer of Contract

This Agreement is made in reliance by County upon the qualifications and responsibility of
Contractor, the performance by Contractor of this Agreement may not be assigned, or in
any way subcontracted on a continuing basis, except upon the prior written approval of the
County.

Transition to Future Transit Contractor

For up to sixty (60) calendar days prior to the termination or expiration of, and for up to
fifteen (15) days following the termination or expiration of this Agreement, Contractor shall
provide to either the County or any future Contractor selected by the County, Contractor's
full cooperation in the transition to the successor Contractor. This shall include, as a
minimum, consultation regarding labor and management issues, providing access to non-
confidential information and providing access to County-provided vehicles and equipment
as may be necessary to the successor Contractor's start-up preparations. Contractor shall
provide its best professional effort to assure a smooth transition from Contractor's service
to the successor Contractor's services and shall cooperate fully with the County and with
the successor operator to this end.

7. Notice of Deficiencies

The County Director of Public Works or the County authorized representative may issue a
Notice of Deficiencies to Contractor, specifying areas of unsatisfactory performance and
specifying the improvements necessary to correct the deficiency. Such notice shall specify
the provision(s) of the Agreement that address the issue(s). Contractor shall correct the
deficiency within the limits specified by the County. If the Contractor fails to correct
deficiencies in a reasonable time, as determined by the County, the County may deduct the
amounts otherwise payable to Contractor for the service(s) affect by the deficiencies, from
the compensation paid to Contractor. If the Contractor continues to not fully and faithfully
perform all conditions and covenants of this Agreement the County may exercise its rights
to demand forfeiture of Contractor’'s performance bond, as provided for in Section 6.09 of
this Agreement.
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. Material Breach

In addition to any other remedies otherwise available to the County, the County reserves
the right to terminate this Agreement in accordance with Section 12.01(D) in the event of
material breach by the Contractor. A “material breach” for this purpose shall include, but
not be limited to, the following items:

. Persistent failure by Contractor to operate service on time or to complete trips per the
published bus schedule requirements of these Contract documents, as determined by County.

. Persistent failure by the Contractor to maintain a sufficient number of operable, clean and
road-worthy buses to operate full service on all routes then in effect, as determined by County.
“Road-worthy” for this purpose means buses which conform to all safety requirements of the
California Highway Patrol and other applicable regulatory agencies, and which are fully
operable.

. Failure by the Contractor to operate a safe service (e.g., less than one preventable vehicle
accident per 100,000 vehicle service miles in two consecutive quarters).

. Failure by the Contractor to provide a preventive maintenance and repair program which in-all
respects conforms to the requirements of this Agreement, the California Highway Patrol and
other applicable regulatory agencies.

. Invalidation or lessening of warranty coverage on County provided buses or equipment due to
Contractor’s negligence in complying with warranty requirements.

. Failure by the Contractor to provide qualified personnel, training, facilities, tools, supplies or
equipment required by this Agreement.

. Persistent failure by the Contractor to provide service to the public in a courteous manner, as
determined by County.

. Failure by the Contractor to make the corrections specified by the County in Notices of
Deficiencies by the time specified.

Failure by the Contractor to submit required reports on time or in a truthful, accurate format.

. Failure by the Contractor to expeditiously repair or replace County provided vehicles or
equipment damaged or destroyed while in Contractor’s possession.

. Contractor's use of County provided vehicles or equipment for purposes other than those
authorized by the County.

. Failure by the Contractor to maintain required insurance.

County’s Additional Remedies on Breach

It is understood and agreed that in the event of failure by Contractor to perform services required
by this Agreement, in addition to all other remedies, penalties and damages provided by law, the
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11.

12.

County may provide such services, and deduct the cost of doing so from the amounts due or to
become due to the Contractor. The costs to be deducted shall be the actual costs to the County
to provide such services, or the price per vehicle service hour as set forth in Exhibit “C”, whichever
is greater. The County may also, at its discretion, exercise the provisions for liquidated damages
as specified in Section 14,

Disputes

The County and Contractor shall deal in good faith and attempt to resolve potential disputes
informally. If the dispute persists, the Contractor shall submit to County's Director of Public Works
a written demand for a decision regarding the disposition of any dispute arising under this
Contract. The Director of Public Works shall make a written decision regarding the dispute and will
provide it to the Contractor. The Contractor shall have an opportunity to challenge the Director of
Public Works’ determination but must make that challenge in writing within ten (10) working days
to the Tehama County Board of Supervisors. If the Contractor’s challenge is not made within the
ten (10) day period, Contractor shall have exhausted its administrative remedies and the Director
of Public Works’ decision shall become the final decision of the County. The County and the
Contractor shall submit written, factual information and supporting data in support of their
respective positions. The decision of the Board of Supervisors shall be final, conclusive and
binding regarding the dispute, unless determined by a court of competent jurisdiction to have been
fraudulent, arbitrary, or so grossly erroneous as necessarily to imply bad faith, or not supported by
substantial evidence. Pending final decision of a dispute hereunder, Contractor shall proceed
diligently with the performance of this agreement and in accordance with the decision of the
Director.

Suspension

In the event County is delinquent in paying Contractor by more than thirty (30) calendar days and
has received a statement by certified mail of the delinquency from Contractor, the Contractor may
serve, by certified mail, a notice of its intent to suspend operations at least seven (7) calendar
days subsequent to the receipt of notice by County. If County does not correct the delinquency,
then Contractor may suspend operations without further notice or penalty on the date indicated by
the notice.

Termination
12.01 This Agreement may be terminated under the following conditions:

A. By Mutual Agreement: This Agreement may aiso be terminated at any time upon
mutual agreements of both parties. The PROJECT may also be terminated if the
Awarding Agency and the CONTRACTOR agree that its continuation would not produce
beneficial results commensurate with the further expenditure of funds or if there are
inadequate funds to operate the PROJECT equipment or otherwise complete the
PROJECT.

B. Termination for Convenience (General Provision): When it is in the Awarding Agency’s
best interest, the Awarding Agency reserves the right to terminate this Contract, in
whole or in part, at any time by providing a TEN (10) DAY WRITTEN NOTICE to the
CONTRACTOR. The CONTRACTOR shall be paid its costs, including contract closeout
costs, and profit on work performed up to the time of termination. The CONTRACTOR

Page 80 of 127

49



shall promptly submit its termination claim to the Awarding Agency. If the
CONTRACTOR has any property in its possession belonging to the Awarding Agency,
the CONTRACTOR will account for the same, and dispose of it in the manner the
Awarding Agency directs.

If it is later determined by the Awarding Agency that the CONTRACTOR had an
excusable reason for not performing, such as a strike, fire, or flood, events which are
not the fault of or are beyond the control of the CONTRACTOR, the Awarding Agency,
after setting up a new delivery of performance schedule, may allow the CONTRACTOR
to continue work, or treat the termination as a termination for convenience.

C._Termination for Default (General Provision): If the CONTRACTOR does not deliver

supplies in accordance with the contract delivery schedule, or, if the contract is for
services, the CONTRACTOR fails to perform in the manner called for in the contract, or
if the CONTRACTOR fails to comply with any other provisions of the contract, the
Awarding Agency may terminate this contract for default. Termination shall be effected
by serving a notice of termination on the CONTRACTOR setting forth the manner in
which the CONTRACTOR is in default. The CONTRACTOR will only be paid the
contract price for supplies delivered and accepted, or services performed in
accordance with the manner of performance set forth in the contract.

D.. Should this Agreement be terminated by either party, Contractor shall be paid for
all work satisfactorily completed prior to the effective date of such termination. County’s
liability shall not extend beyond the termination date. Thereafter, Contractor shall have
no further claim against County for work under this Agreement.

12.02 County may terminate the Agreement without cause upon ninety (90) calendar days written
notice to Contractor, in which case Contractor shall be paid for all work satisfactorily
completed prior to the effective date of such termination. County's liability shall not extend
beyond the termination date. Thereafter, Contractor shall have no further claim against
County for work under this Agreement.

13.  County-Provided Vehicles and Equipment

13.01 The County agrees to provide the vehicles and equipment listed in RFP, to the Contractor
for the performance of this Agreement.

VEHICLE LICENSES, FEES AND TAXES. County shall be responsible for all vehicle
licensing, motor vehicle fees and taxes, if any, on the vehicles County provided under this
Agreement. Contractor shall be responsible for all vehicle licensing, motor vehicle fees and
taxes on vehicles provided by Contractor under this Agreement.

13.02 Additions and Deletions from County-Provided Vehicles and Equipment
Any vehicles and/or equipment added or deleted from the list of County-provided vehicles
and equipment set forth in RFP by mutual agreement between Contractor and County’s
Director of Public Works.
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14.

Liquidated Damages

14.01

14.02

14.03

14.04

14.05

14.06

14.07

14.08

County and Contractor agree that in the event Contractor violates provisions of this
Agreement, or any other applicable law, the resulting damages will be impracticable or
extremely difficult to determine, and that such violation may not warrant termination of the
Agreement. Subject to procedures set forth herein, Contractor shall pay to County
liquidated damages as follows:

Contractor's General Manager: Twenty thousand dollars ($20,000) per incident for
relocating, reassigning, or transferring the Contractor's General Manager during the term of
agreement including option periods, unless such relocation, reassignment, or transfer is the
result of a specific request by County to change General Manager.

UNSATISFACTORY CHP RATING: Five thousand ($5,000) per incident that Contractor
receives an unsatisfactory rating from CHP.

WHEELCHAIR ACCESS: Two hundred dollars ($200) per incident for each occurrence
that: (1) a wheelchair lift fails to operate properly during the pickup of a disabled passenger,
(2) a wheelchair becomes unfastened from its tie down(s), (3) a fixed route bus does not
stop for a passenger in a wheelchair waiting at a bus stop.

VEHICLE CLEANING AND MAINTENANCE: Fifty dollars ($50) per incident for each day
that (1) vehicles in revenue service are not maintained in a clean condition in accordance
with contract standards; (2) vehicle(s) in revenue service have not been serviced in
accordance with preventative maintenance and repair schedules; (3) a County vehicle is
placed out of service without written consent from County by the Contractor for a period of
more than twenty (20) calendar days, (4) a vehicle is placed in service with body or
upholstery damage that occurred more than ten (10) day prior to the day of service.

MISSED SCHEDULED ROUTE: Fifty dollars ($50) per route may be assessed for
vehicle(s) in revenue service if a scheduled route is missed.

ANNOUNCEMENT OF STOP: Twenty-five dollars ($25) per incident for each occurrence
up to a maximum of $100 per day that a fixed route driver fails to call major bus stops in
accordance with 49 CFR Part — Transportation Service for individuals with Disabilities. For
purposes of the section, major bus stops shall be defined as any transfer points, scheduled
time stops, major intersections or destination point (such as hospital, medical clinic, school,
city, County or government office, or major shopping center).

ROUTE DELAYS OF 15 MINUTES OR MORE: Twenty-five dollars ($25) per incident for
each occurrence up to a maximum of $100 per day that a route is delayed by 15 minutes or
more. If a route is down 15 minutes or more for loading a wheelchair patron or other
circumstances within the control of the Contractor (driver substitution, driver break, etc.),
then necessary steps must be taken by the Contractor to restore on-time performance OR
said liquidated damage may be assessed.

The liquidated damages set forth herein shall be in addition to any other penalties or
remedies otherwise provided by law or in accordance with this Agreement. County finds,
and Contractor acknowledges and agrees that the above-described liquidated damages
provisions represent a reasonable sum in light of all of the circumstances.
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The determination of whether or not to assess liquidated damages shall be the sole
discretion of County's Director of Public Works. County shall notify Contractor of its
intention to impose liquidated damages in writing. Contractor shall have ten (10) days to
present information or facts to County if it disagrees with the assessment of liquidated
damages. The County’s Director of Public Works shall reasonably review the facts
submitted by Contractor; however, his decision shall be final. The Director of Public Works
will deduct any liquidated damages so assessed from payment of the contract invoice.

15. Miscellaneous

15.01

15.02

15.03

15.04

15.05

Non-Exclusivity of Contract

It shall in no way be construed that this Agreement is, or shall be, the sole or exclusive
contract for Public Transit into which the County or Contractor may enter during the term of
the Agreement.

Entire Agreement; Request for Proposals; Modification; Waiver

This agreement and RFP supersedes all previous agreements, writings and oral
statements and constitutes the entire understanding of the parties hereto. Any
modifications to this Agreement that may become necessary during the term of the
Agreement are to be accomplished by formal written amendment executed by both parties.
No prior, current or post-award verbal conversations with any officer, agent or employee of
County shall affect or modify any terms or obligations of this Agreement. County’s failure to
insist in any one or more instances upon the performance of any term or terms of the
Agreement shall not be construed as a waiver or relinquishment of County’s right to such
performance or to future performance of such a term, or terms, and Contractor’s obligation
in respect thereto shall continue in full force and effect.

Independent Contractor

Contractor shall perform under the terms and conditions of this agreement as an
independent contractor. Contractor and its officers, agents and employees are not, and
shall not be deemed, County employees for any purpose. Contractor shall be solely
responsible for the salaries and other applicable benefits, including Workers
Compensation, of all of Contractors employees performing under this agreement.
Contractor shall, at its own risk and expense, determine the method and manner by which
duties imposed on Contractor by this agreement shall be performed. All services rendered
by Contractor under this agreement shall be subject to review, monitoring and evaluation
by the County to ensure performance of the activities described herein.

Severability

In any case one or more provisions contained in this Agreement shall for any reason be
held invalid, illegal or unenforceable in any respect, such invalidity, illegality or
unenforceability shall not affect any other provision hereof; and this Agreement shall be
construed as if such invalid, illegal or unenforceable provisions shall never be contained
herein.

Headings

The headings or titles to sections of this Agreement are not part of the Agreement and shall
have no effect upon the construction or interpretation of any part of this Agreement.
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15.06

15.07

15.08

15.09

Succession
This Agreement shall be binding on and inure to the benefit of heirs, executors,
administrators and assigns of the parties hereto.

Green Procurement Policy

Tehama County Resolution No. 49-2002, the Green Procurement Policy (available upon
request) supports recycling and waste reduction and promotes the purchase of products
made with recycled materials when product fithess and quality are equal and they are
available at no more than the total cost of non-recycled products. Contractor is encouraged
to conform to this policy.

Authority

Each party executing this Agreement and each person executing this Agreement in any
representative capacity, hereby fully and completely warrants to all other parties that he or
she has full and complete authority to bind the person or entity on whose behalf the signing
party is purposing to act.

Governing Law and Venue

This agreement shall be deemed to be made in and shall be governed by and construed in
accordance with the laws of the State of California (excepting any conflict of laws
provisions which would serve to defeat application of California substantive law). Venue for
any action arising from this agreement shall be in Tehama County, California. Each party
hereto irrevocably submits to the jurisdiction of the Superior Court of California for the
County of Tehama and the United States District Court for the Eastern District of California,
waives any objection that it may have at any time to the laying of venue of any proceedings
brought in any such court, waives any claim that such proceedings have been brought in an
inconvenient forum, and further waives the right to object, with respect to such
proceedings, that such court does not have jurisdiction over such party.

Written Notification

Any notice, demand, request, consent, approval or communication that either party desires
or is required to give to the other party shall be in writing and either served personally or
sent prepaid, first class United States mail. Any such notice, demand, request, consent,
approval or communication shall be addressed to the other party at the address set forth
herein below. Either party may change its address by notifying the other party of the
change of address. Notice shall be deemed communicated within 48 hours from the time
of depositing in the United States mailbox if mailed as provided in this section.

If to County: County of Tehama

Department of Public Works

Jessica Riske-Gomez, Transportation Manager
9380 San Benito Avenue

Gerber, CA 96080

If to Contractor:
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17.  Force Majeure

Either party shall be excused from performing its obligations under this Agreement during the time
and to the extent that it is prevented from performing by a cause beyond its control, including, but not
limited to: any incidence of fire, flood, strike; acts of God; acts of the Government; war or civil
disorder; violence or threat thereof; severe weather, commandeering of material, products, plants, or
facilities by the federal, state, or local government, when satisfactory evidence of such cause is
presented to the other party, and further provided that such nonperformance is beyond the
reasonable control of, and not due to the fault or negligence or, the party not performing. No
payments shall be made by County to Contractor for any time during which Contractor's services are
interrupted or unavailable due to the foregoing cause(s).

In witness hereof, the parties have caused their authorized representatives to execute this Agreement

on the g day of Novembe e, , 2019.
SIGNED for and on behalf of SIGNED for and on behalf of
Contractor Paratransit Services county OF TEHAMA
Name z@/ Name /z/l/\ i /é)
Baker v U =
Title  President/CEOD Tite  Ex EloT Y :lQE"C‘roQ

Lobbying: 31 U.S.C.1352; 49CFR Part 19 and Part 20 — Lobbying and Certification Requirements, Disclosure
of Lobbying Activities, et al, must be made by Contractor.

The undersigned [Contractor] certifies, to the best of his or her knowledge and belief, that:

(1) No Federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of an agency, a Member of Congress,
an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding
of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any
Federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than Federal appropriated funds have been paid or will be paid to any person for making
lobbying contacts to an officer or employee of any agency, a Member of Congress, an officer or employee of
Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or
cooperative agreement, the undersigned shall complete and submit Standard Form--LLL, "Disclosure Form to
Report Lobbying," in accordance with its instructions [as amended by "Government wide Guidance for New
Restrictions on Lobbying," 61 Fed. Reg. 1413 (1/19/96). Note: Language in paragraph (2) herein has been
modified in accordance with Section 10 of the Lobbying Disclosure Act of 1995 (P.L. 104-65, to be codified at 2
U.S.C. 1601, et seq .)]

(3) The undersigned shall require that the language of this certification be included in the award documents for
all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and
cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was
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made or entered into. Submission of this certification is a prerequisite for making or entering into this
transaction imposed by 31, U.S.C. § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person
who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not
more than $100,000 for each such failure.

[Note: Pursuant to 31 U.S.C. § 1352(c)(1)-(2)(A), any person who makes a prohibited expenditure or fails to file
or amend a required certification or disclosure form shall be subject to a civil penalty of not less than $10,000

and not more than $100,000 for each such expenditure or failure.]

Paratransit S i -
The Contractor, eruc,egerhfles or affirms the truthfulness and accuracy of each statement of

its certification and disclosure, if any. In addition, the Contractor understands and agrees that the provisions of
31 U.S.C. A 3801, et seq., apply to this certification and disclosure, if any.

. = fd/b«/ ~___Signature of Contractor's Authorized Official
S~ 7

David Baker, President/CEOName and Title of Contractor's Authorized Official

12/09/2019 Date

Government — Wide Debarment and Suspension (Nonprocurement) — 49 CFR part 29,
Executive Order 12549

This contract is a covered transaction for purposes of 49 CFR Part 29. As such, the contractor is
required to verify that none of the contractor, its principals, as defined at 49 CFR 29.995, or affiliates,
as defined at 49 CFR 29.905, are excluded or disqualified as defined at 49 CFR 29.940 and 29.945.

The contractor is required to comply with 49 CFR 29, Subpart C and must include the requirement to
comply with 49 CFR 29, Subpart C in any lower tier covered transaction it enters into.

By signing and submitting its bid or proposal, the bidder or proposer certifies as follows:

The certification in this clause is a material representation of fact relied upon by the County of
Plumas. If it is later determined that the bidder or proposer knowingly rendered an erroneous
certification, in addition to remedies available to the County of Plumas, the Federal Government may
pursue available remedies, including but not limited to suspension and/or debarment. The bidder or
proposer agrees to comply with the requirements of 49 CFR 29, Subpart C while this offer is valid and
throughout the period of any contract that may arise from this offer. The bidder or proposer further

agrees to i e a provision requiring such compliance in its lower tier covered transactions.
“Z——  Signature of Contractor's Authorized Official

David Baker, President/CEO Name and Title of Contractor's Authorized Official

12/09/2019 Date
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Contractor N Paratransit Services b
EXHIBIT B "
L Propossi Form A
Propossl Form
A Price Proposal Year 1 (8mo) Year 2 Year3 Year 4 Yeer 5 Year 6 Year 7 Year & Year 9
FY 18/20 FY 20/1 FY 2122 FY 22/23 FY 23R4 FY 24/25 FY 25/26 FY 26727 FY Zires
Forecast 0.00% 0.00%| 2.50% 3.00% 3.00% 3.25% 3.50%) 3.75%) 4.00%]
|Service Lavel 15.637 23.456 23456 23,456 23.458 23.456 23456 23.456 23.456
Vehicle Revenue Service Hours Hours +20% Hours +20% Hours +20% Hours +20% Hours +20% Hours +20% Hours +20% Hours £20% Hours +20%
|Price Formuta —
Fixed Hourty Rata $ 328318 326318 334515 3446 |8 35439 | S 3664 | S 3798215 333§ 37.
Fixed Monthly Rate $ 63.679 | S 636798 | S 6527118 67219 |8 69.236 | § 71488 | $ 73988 | § 76.763 | $ 79.833 |
|Calculstion of Maximum Annusi Cost
Fixed Hourly Rete
X Vehicie Revenue Hours $ 510.219.67 | § 765.369.28 | § 784,626.66 | $ 80817648 | $ B32.358.62 | $ 85042784 | S BB5.49843 |S 85213302 |S 88621459
Fixed Monthiy Rats
X 12 Months s 50942936 | § 76414404 | S 7B3.247.92 | S B06.631.48 | § B30.83020 | § B57831.76 [ § B87.855.76 | S 921.150.12|S 957.99648
[TOTAL MAXIMUM ANNUAL COST $ 1,019649.00 | S 152951332 | § 1,567,874.58 | S 161480796 |$  1.663,18982 |$  1,717,259.60 | $ 1,777,354.19 | S 1,773,283.14 | § 1,844,211.07
[Cost per Revenue Service Hour [s e5.21]5 652118 ©6.84 | $ 68.84 | & 7091 S 73218 75.0715 756015 78.62 |
The below {tems are exciuded from tha sbove-mentioned annual not 1o gxcesd amount.
1 Fuel costs will be reimbursed by COUNTY at CONTRACTOR's actual cost as set forth in the RFP section 3.16
2 Engine, transmission, or differential replacement or major overhaul, &s divected by COUNTY, will be reimbursed by COUNTY at CONTRACTOR's actual cost as set forth in the RFP section 3.10
3 CONTRACTOR shall reimburse METS volunteers at the IRS mileage rate for afl miles driven under the METS program. COUNTY will reimburse CONTRACTOR for the actual amount of all
mileage reimbursements made to volunteers under this subsection.
4 COUNTY will reimburse CONTRACTOR for the actual cost of any meals provided to METS volurteers at the quarterty METS safety meeting.
5 COUNTY will reimburse CONTRACTOR for the actual cost of abtaining any additonat Nabifity or workers compensation insurance related to the METS program (beyond the Insurance required under
Section 6.19).
6 For technical transt planning requested by COUNTY under Section 3.01, CONTRACTOR shall be compensated at the “Fixed Hourly Rate” set forth in Proposal Form "A,”.
7 For mobility training as set forth in the RFP, CONTRACTOR shall be compensated at the “Fixed Hourly Rate™ set forth in Proposal Form “A,”.
8 Costs and/or charges for relocation to a future faciily are not covered under this Agreement and will not be reimbursed or otherwise paid by the COUNTY unless this
Agreament is amended to provide for such payment.
9 If the COUNTY requires additional General Liability Insurance and/or Automobile Insurance fiabiity insurance (beyond the insurance required under
Section 6.19), COUNTY wHl reimburse CONTRACTOR for the incremental actual cost of obtaining such additional insurance.
Offeror: Paratransit Services Address: 4610 Auto Center Way, Ste. Z Tifle: President/CEQ
Bremerton, WA 98367
Phone: 360-377-7176 Fac 360-620-0449 Date: 8/22/2019

E-mall; jiw@ paratransit.net
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B. Budget Breakdown

1. FIXED HOURLY RATE Projected Forecas! 0.,00% 2.50% 3.00% 3.00%y 3.25%) 3.50%] 3.75% 4.00%|
Average Average | Average Average Average Average Average Average Average
Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per
Fixed Hourly Rate Year One 8 Hour Hour Hour Hour Hour Hour Hour Hour Hour
Cost Elements Also Applies to |months— Year One | Year Two | Year Three | Year Four | Year Five Year Six | Year Seven | Year Eight | Year Nine
Special Services 19/20 (2019/20) | (2020/21) | (2021/22) | (2022/23) | (2023/24) | (2024/25) (2025/26) | (2026/27) | (2027/28)
Driver Wages 313,193 20.03 20.03 20.53 21.15 21.78 22.49 23.28 24.15 25.12
Driver Health Insurance 25,801 1.65 1.65 1.69 1.74 1.79 1.85 1.92 1.59 1.66
Driver Life Insurance inc inc inc inc inc inc inc inc inc inc
Vehicle Maintenance Costs
Prev Maint Parts/Supplies| 7.975 0.51 0.51 052 0.54 0.55 057 0.59 0.49 0.51
Vehicle Repair Parls/Supplies] 30.179 1.93 1.93 1.98 2.04 210 2.17 224 1.87 1.94
Tiresf  7.662 0.49 0.49 0.50 0.52 0.53 0.55 0.57 0.47 | 0.49
Outside Repairs]f  2.189 0.14 0.14 0.14 0.14 0.15 0.15 0.16 0.13 0.14
Radio System Maint{f 3,753 0.24 0.24 0.25 0.26 0.27 0.28 0.29 0.23 0.24
Vehicle Cieaning[ 1.720 0.11 0.11 0.11 0.11 0.12 0.12 0.12 0.11 0.11
Licenses & Permits (GPPV)| 2,189 0.14 0.14 0.14 0.14 0.15 0.15 0.16 0.13 0.14
Other Driver Fringes 60.984 3.90 3.90 4.00 4.12 4.24 4.38 4.54 3.78 3.93
Margin - Variable Rate 11,571 0.74 0.74 0.76 0.78 0.81 0.83 0.86 0.71 0.74
Driver Workers Comp 43,002 2.75 2.75 _2.83 2.92 _3.00 3.10 _3.21 2.66 2.77
TOTAL: 510,218 32.63 32.63 3345 34.46 35.49 36.64 37.92 36.33 37.78 |
Proposal Form A
B. Budget Breakdown
2. FIXED MONTHLY RATE Projected Forecast 0.00%) 2.50% 3.00%)| 3.00% 3.25% 3.50%| 3.75% 4.00%
Average Average Average Average Average Average Average Average Average
Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per
Year One 8 Month Month Month Month Month Month Month Month Month
Fixed Monthly Rate |months— Year Ona | Year Two | Year Three | Year Four | Year Five Year Six | Year Seven | Year Eight | Year Nine
GCost Elements 19/20 (2019/20) | (2020/21) | (2021/22) | (2022/23) (2023/24) (2024/25) | (2025/26) (2026/27) (2027/28)
Project Manager Salary 49,390 B.174 6174 6.328 6.518 6.713 6.932 ~ 7,174 7.443 7.741 |
Project Manager Fringes 12,8637 1,580 1/580 1.619 1.668 1,718 1,773 1,836 1,904 1,981
Dispatch/info. Staff Wages 57.426 7.178 71178 7.358 7.578 7.806 8.059 8.342 8.654 9,001
Dispatch/info. Staff Fringes 17,749 2,219 2218 2,274 2.342 2413 2,491 2,578 2,675 2.782
Clerical Staff Wages 67,357 8,420 81420 8.630 8.889 9,156 9.453 9,784 10.151 10,557
Clerical Staff Fringes 19,598 2,450 2/450 2,511 2.5868 2,664 2.750 2,847 2953 3,072
Maint Supervisor Salary 48,819 6,102 6102 6.255 6.443 6.636 6.852 7.091 7.357 7,652
Maint Supervisor Fringes 12,533 1.567 1,567 1.606 1,654 1.704 1,759 1.821 1.889 1,984
Mechanic Wages 37.251 4.656 4656 4,773 4916 5,063 5,228 5.411 5614 5.838
Mechanic Fringes 10,444 1,306 1,306 1,338 1.378 1.420 1.466 1.517 1.574 1,637
Other Maint Wages 7.574 947 1947 970 875 901 931 963 999 1,039
Page 2 of 3
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Contractor N Parstransit Services
EXHIBIT B
I. Propossi FormA
Proposal Form
A. Price Proposai Year 1 (8mo) Year2 Year3 Year 4 _Year5 Year 6 Year 7 Year 8 Year 8
FY 18720 FY 20/21 FY 21122 FY 22723 2324 FY 24/25 FY 25726 FY 26727 FY 27/28
Forecast| 0.00% 0.00% 2.50% 3.00% 3.00% 3.25% 3.50%) 3.75% 4.00%
Service Level 15.637 23.456 23.456 23,456 23.456 23.456 23,458 23.456 23.456
Vehicle Ravenue Service Hours Hours +£20% Hours +20% Hours +20% Hours +20% Hours +20% Hours +20% Hours +20% Hours +20% Hours +£20%
|Price Formuta ]
Fived Hourly Rate $ 32.63 3263|$ 3451 S 34488 3549 |8 38.64 3782 | S 3633 | § 37.78
Fixed Monthly Rate $ 83,679 | § 63679 | S 8527118 67219 | $ 69236 | $ 71.488 73.988 | ¢ 76.763 | § 79.833
|Caicuistion of Maximum Annuel Cost
Fixed Hourly Rate
X Vehicie Revenue Hours $ 510.21967 | § 765.369.28 | $ 78467666 | $ 808.17648 | $ 83035962 | $ 850.427 .84 88949843 |S B52,133.02|§ 886.214.59
Fhred Monthly Rate =
X 12 Months b 50942936 | § 764.14404 | § 78324792 | § B806.631.48 | § B830.83020 | $ 857.831.76 887.855.76 | S 921,150.12|$ 957.99648
ITOTAL MAXIMUM ANNUAL COST $ 1,019,849.09 | S 1,520,513.32 | 8 1,567,874.58 | § 1,614.807.96 (S 1,663,18982 | S 1,717.259.60 177735419 | S 1,773,283.14 | § 1.0“.211.0_7
[Cost per Revenue Service Hour Is 65.21] S 652118 66.84 | 5 G0.8A | S 7081 | S 7321 75.771 5 7560 | & 78.62 |
The below items are exciuded from the above-mentioned annual not to excesd amount.
1 Fuel costs will be relmbursed by COUNTY at CONTRACTOR's actual cost as set forth in the RFP section 3.16
2 Engine, transmission, or differential replacement or major overhaul, as divected by COUNTY, will be reimbursed by COUNTY at CONTRACTOR's actual cost as set forth in the RFP section 3.10
3 CONTRACTOR shall reimburse METS volunteers at the IRS miisage rate for all miles driven under the METS program. COUNTY will reimburse CONTRAGTOR for the actual amount of all
mileage reimbursements made 10 volunteers under this subsection.
4 COUNTY will reimburse CONTRACTOR for the actual cost of any meals provided to METS volunteers at the quartery METS safety mesting.
5 COUNTY will reimburse CONTRACTOR for the actual cost of obtaining any additiona! kabifty or workers compensation Insurance related to the METS program (beyond the Insurance required under
Section 6.19).
6 For technical transit planning requested by COUNTY under Section 3.01, CONTRACTOR shall ba compensated ai the “Fixed Hourly Rate” set forth in Proposal Form “A,".
7 For mobility training as set forth in the RFP, CONTRACTOR shall be compensated at the “Fixed Hourly Rate” set forth in Proposal Form “A,".
8 Costs and/or charges for refocation to a future facliity are not covered under this Agreement and will not be reimbursed or otherwise paid by the COUNTY uress this
Agreement is amended ¥ provide for such payment.
9 If the COUNTY requires additional General Liabifity Insurance and/or Automobile Insurance liability insurance (beyond the insurance required under
Section 6.19), COUNTY wil reimburse CONTRACTOR for the incremental actual cost of obtaining such additional insurance.
Offeror: Paratransit Services Address: 4810 Auto Center Way, Ste. Z Title: President’CEO
Bremerton, WA 98367
Phone: 380-377-7176 Fax: 360-620-0449 Date: 8/22/2018

E-mal: tw@ paratransit.net
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B. Budget Breakdown

1. FIXED HOURLY RATE Projected Forecast 0.00% 2.50% 3.00%) 3.00%, 3.25% 3.50%| 3.75% 4.00%)
Average Average Average Average Average Average Average Average Average
Cost Per Cost Per Cost Per Cast Per Cost Per Cost Per Cost Per Cost Per Cost Per
Fixed Hourly Rate Year One 8 Hour Hour Hour Hour Hour Hour Hour Hour Hour
Cost Elaments Also Applies fo |months~— Year One | Year Two | Year Three | Year Four | Year Five Year Six | Year Seven | Year Eight | Year Nine
Special Services 19/20 (2019/20) | (2020/21) | (2021/22) | (2022/23) | (2023/24) | (2024/25) (2025/26) | (2026/27) | (2027/28)
Driver Wages 313,193 20.03 20.03 2053 21.15 21.78 22 49 23.28 24.15 25.12
Driver Health Insurance 25,801 1.65 1.65 1.68 1.74 1.79 1.85 1.92 1.59 1.66
Driver Life Insurance inc inc inc inc inc inc inc inc inc inc
Vehicle Maintenance Costs
Prev Maint Parts/Supplies} 7.975 0.51 0.51 0.52 0.54 0.55 0.57 0.59 0.49 0.51
Vehicle Repair Parts/Supplies| 30.179 1.93 1.93 198 2.04 2.10 217 224 1.87 1.94
Tires| 7.662 0.49 0.49 0.50 0.52 0.53 0.55 0.57 0.47 0.49
Outside Repairs| 2,189 0.14 0.14 0.14 0.14 0.15 0.15 0.16 0.13 | 0.14
Radio System Maint] 3.753 0.24 0.24 0.25 0.26 0.27 0.28 0.29 0.23 0.24
Vehicle Cieaning[ 1.720 0.11 0.11 0.11 0.11 0.12 0.12 0.12 0.11 0.11
Licenses & Permits (GPPV)| 2,189 0.14 0.14 0.14 0.14 0.15 0.15 0.16 0.13 0.14
Other Driver Fringes 60.984 3.90 3.80 4.00 4.12 4.24 4.38 4.54 3.78 393
Margin - Variable Rate 11,571 0.74 0.74 0.76 0.78 0.81 0.83 0.86 0.71 0.74
Driver Workers Comp 43,002 2.75 2.75 2.83 2.92 3.00 3.10 §.21 2.66 2.77
TOTAL: 510,218 | 32.63 32.63 33.45 34.46 35.49 36.64 37.92 36.33 a7.78 |
Proposal Form A
B. Budget Breakdown
2. FIXED MONTHLY RATE Projecied Forecast 0.00%) 2.50% 3.00% 3.00% 3.25% 3.50% 3.75% 4.00%
Average Average Average Average Average Average Average Average Average
Cost Per | CostPer Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per Cost Per
Year One 8 Month Month Month Month Month Month Month Month Month
Fixed Monthly Rate |months-—- Year One | Year Two | Year Three | Year Four | Year Five Year Six | Year Seven | Year Eight | Year Nine
Gost Elements 19/20 (2019/20) | (2020/21) | (2021/22) | (2022/23) | (2023/24) | (2024/25) | (2025/26) | (2026/27) | (2027/28)
Project Manager Salary 49,390 6.174 | 6,174 6,328 6.518 6,713 6,932 = 7.174 7.443 7 741 |
Project Manager Fringes 12.637 1,580 1,580 1,619 1,668 1,718 1,773 1,836 1,904 1,981
Dispatch/info. Staff Wages 57.426 7.178 7178 7.358 7.578 7.806 8,059 8.342 8.654 9.001
Digpatch/info. Staff Fringes 17.749 2.219 2219 2.274 2.342 2413 2,491 2,578 2,675 2.782 |
Clerical Staff Weges 67,357 8,420 8,420 8.630 8.889 9,156 9.453 9.784 10.151 10.55_7
Clerical Staff Fringes 19.598 2.450 2/450 2,511 2,588 2,664 2,750 2,847 2,953 3.072
Maint Supervisor Salary 48.819 6,102 6/102 6.255 6.443 6.636 6,852 7,091 7.357 7.652
Maint Supervisor Fringes 12.533 1.587 1,567 1,606 1,654 1,704 1,759 1,821 1.889 1.964
Mechanic Wages 37,251 4,656 4,656 4,773 4916 5,063 5,228 5411 5614 5,838
Mechanic Fringes 10.444 1,306 1,308 1,338 1.378 1.420 1.466 1.517 1.574 1,637
Other Maint Wages 7.574 947 947 g70 875 901 931 963 989 1.039
Page 2 of 3
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EXHIBIT C

Wages Propoased for Red Rloff Staff. Cur Red Blufl {non-management) wayges reflect
requireinents nundated by the California minimum wage law (Scnare Bill Noo 3]
Anmnual increases after 2022 are o be determined by the Cabitornia Derector of Finance,
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FIRST AMENDMENT TO TRANSIT OPERATIONS AGREEMENT BETWEEN TEHAMA COUNTY AND
PARATRANST SERVICES

This amendment (“Amendment”) is made effective January 1, 2021 by and between Tehama County
(hereinafter referred to as “County”) and Paratransit Services (hereinafter referred to as “Contractor”).

RECITALS

On November 26, 2019, the parties entered the certain “Agreement between the County of
Tehama and Paratransit Services for the Management and Operation of Tehama Rural Area Express
(TRAX), PARATRAX, and Medical Transportation Service (METS) (the “Original Agreement’).

The Original Agreement set forth the terms under which the Contractor would provide
management, technical personnel, and expertise to provide transportation services to the County.

Following the execution of the Original Agreement, a worldwide pandemic involving the COVID-19
coronavirus has greatly impacted the transit operations of the County.

As a result of the COVID-19 pandemic, the Director of the California Department of Public Health
issued an order on March 19, 2020 directing all individuals living in the State of California to stay home or at
their place of residence except as needed to maintain continuity of operations of critical infrastructure.

Due to the pandemic, transit ridership has dropped significantly, the amount of service operated
has been reduced, and the manner of how these services are operated has been modified to minimize
contact between passengers and transit operating personnel as well as between passengers themselves.

There is agrave concern that if the Contractor does not maintain adequate staffing levels, the transit
system will be unable to scale up services when needed in the future and accordingly. This Amendment is
deemed necessary to allow Contractor to maintain a sufficient, qualified workforce when a greater demand

for transit services resume.

Funding under the Federal Coronavirus Aid, Relief, and Economic Security (CARES) Act has been
made available to the County for all operating expenses (net of fare revenue) that occur on or after January
20, 2020 including the cost of administrative leave for transit workers whether employed by the County or
Contractor.

NOW, THEREFORE, in consideration of the foregoing recitals, covenants and agreements of the parties, the parties do
agree as follows:
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Section 1
Incorporation of Recitals

The foregoing recitals are not merely recitals but are contractual in nature and are incorporated into
this Agreement.

Section 2
Contractor Commitment to Maintain Workforce Staffing Levels Combined with Temporary
Adjustment of Section 5(a) of the Original Agreement

Exhibit B of the Original Agreement specified a price formula whereby the County agreed to pay
Contractor for performance of services. Exhibit B specified the Service Level, a Calculation of Maximum
Annual Cost, and a Budget Breakdown. The hourly rate included vehicle operator wages, fringe benefits,
indirect labor and all consumable material costs that can be tracked by vehicle service hours such as
maintenance, parts and supplies including oil.

Effective January 20, 2020, and thereafter Contractor shall paywages and taxes foremployees per
the Original Agreement whether or not such employees are directly involved in the provision of transit
services including the provision of transit services different from those which might be otherwise assigned
to such employees (for example, a bus driver may be assigned duties different from driving a bus but still
performing services for the benefit of the County). It is the intent of this Amendment to compensate the
Contractor for the additional costs incurred by Contractor to maintain its workforce staffing for the term of
this Amendment,

The price formulas set forth in Exhibit B of the Original Agreement provided for a variable rate
payment based upon the number of vehicle service hours operated (A. Price Proposal (Vehicle revenue
Service Hours)) and a fixed monthly rate (A. Price Proposal (Calculation of Maximum Annual Cost)) as
each may be adjusted over the term of the Original Agreement. For the duration of time that this Exhibit B
remains in effect, Contractor shall receive the agreed upon fixed monthly payment as well as the variable
rate payment pursuant for the number of vehicle service hours operated as well as additional payments as
defined above to maintain its workforce at an acceptable level of staffing.

These additional compensation measures are being taken to maintain a highly trained and skilled
workforce during and beyond the current pandemic. As such, Contractor shall maintain its workforce to the
best of their abilities. During this period, Contractor shall not simply lay off employees who would have been
compensated by virtue of the fixed monthly rate as set forth in the Original Agreement and retain
employees under the administrative leave provisions of this Amendment who are compensated through the
variable rate.

For the duration of time that this Exhibit B remains effective, Contractor shall provide County with
documentation which shall include:
1. A census identifying the Employee ID # and job title of all employees receiving wages and
benefits for the payroll period in question.

2 Documentation as may be requested by the County's Transportation Manager and agreed
2
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to by the contractor to substantiate the payment of COVID wages and taxes.

3. Aninvoice reflecting the difference between the current wage of each employee including
associated taxes and revised wage reflecting a 25% increase with associated taxes will be
submitted after each payroll period, for all hours worked. The invoice will also include the
difference between the annual average hours worked per pay period in 2019 for each
employee and the current hours worked for each payroll period for the purpose of
calculating the additional administrative leave cost in terms of their regular wages and
taxes. Such costs are not to include bonuses, or other special compensation.

Upon execution of this Agreement, Contractor shall provide the County with a roster of its employees
by Employee ID #and job title for those employees who were responsible for providing services to the County
under the Original Agreement as of March 1, 2020.

With the advanced approval of the County Transportation Manager, Contractor may seek
reimbursement for unforeseen, extraordinary pandemic related expenses to accomplish the intent of this
Amendment and the Original Agreement.

The modified price structure under Exhibit B of the Original Agreement shall remain in effect under
this Amendment until the earlier of the available funding under the Federal CARES Act has been fully
expended or two weeks after the County’s notice to Contractor that payments under this Section 2 shall

terminate.

Section 3
Correction of Changes Provision in the Original Agreement

To correct an internal inconsistency between the County’s Request for Proposals (RFP), the
related Scope of Work and the executed Original Agreement that resulted from the RFP; Section 3.03
(CHANGES) Agreement is hereby amended to read as follows:

COUNTY, without invalidating this agreement may order additions to or deletions from the work to
be performed. Such changes shall be specified to CONTRACTOR in writing. If justified, the
"Maximum Obligation" will be adjusted accordingly. New provisions must be mutually agreeable to
both COUNTY and CONTRACTOR. A shift of vehicle service hours between services within the
maximum value or an increase or decrease of up to twenty (20) percent within the current span of
service would not constitute a change as defined in this agreement, but any such shift or change
shall only occur at the direction of COUNTY.

The provisions of this Section 3 shall continue for the duration of the Original Agreement
notwithstanding the termination of modified payments under Section 2 above.

Section 4
Original Agreement Unchanged

3
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Exceptas modified by this Amendment, the terms and provisions of the Original Agreement remain in
full force and effect.

INWITNESS WHEREOF the parties have caused this Agreement to be executed as set forth
below.

Date: _3/5/2021 PARATRANSIT SERVICES

By: m ”@%az//’/‘/t’ I‘(

Christie Scheffer, Acfing President

Its

THE COUNTY OF TEHAMA

W lts ysir s A/.Z;ﬁ/h |
EXeeptwe Oveefic—

Date: 3322
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Paratransit
Services

DATE:' February 11, 2021

TE’): Whom It May Concern

FROM: David Baker, President/CEQ, Paratransit Services
RE: Assignment of Acting President

I will be on vacation and out of the office from March 1, 2021 through March 24,
2021.

During my absence, I am appointing Christie Scheffer, EVP/COO, as acting

President. She will have the authority to act on my behalf in accordance with the
corporate bylaws as approved by the Board of Directors of Paratransit Services.

Sincerely, Approved: //
g/f b M & ?”‘-”\_,

David Bakér " Bill Vlahan
President/CEQ Chairman of the Board

Cc: Board Members
file
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SECOND AMENDMENT TO TRANSIT OPERATIONS AGREEMENT BETWEEN TEHAMA
' COUNTY AND PARATRANSIT SERVICES

This amendment ("Amendment 2") is made effective June 1, 2024, by and between Tehama County
(hereinafter referred to as “County”) and Paratransit Services (hereinafter referred to as "Contractor”).

Pursuant to Section 3 of Amendment No. 1, “Corrections of Changes Provision in the Original
Agreement” as Amended January 1. 2021:

To correct an internal inconsistency between the County's Request for Proposals
(RFP), the related Scope of Work and the executed Original Agreement that resulted
from the RFP; Section 3.03 (CHANGES) Agreement is hereby amended to read as

follows:

COUNTY, without invalidating this agreement may order additions to or
deletions from the work to be performed. Such changes shall be
specified to CONTRACTOR in writing. If justified, the "Maximum
Obligation" will be adjusted accordingly. New provisions must be
mutually agreeable to both COUNTY and CONTRACTOR. A shift of
vehicle service hours between services within the maximum value or an
increase or decrease of up to twenty (20) percent within the current
span of service would not constitute a change as defined in this
agreement, but any such shift or change shall only occur at the direction
of COUNTY.

Now, therefore it be resolved, in consideration of additional services performed at the request of the
County, the maximum obligation under the contract for FY 2023/24 be increased by $125,000.00 to
$1,788,189.82 accommodating for route enhancements to the fixed route services and expansion of the
paratransit service areas under this Amendment No. 2.

All other terms, conditions, and provisions of the Original Agreement shall remain unchanged. The
Original Agreement, Amendment No. 1 and this Amendment No. 2 (collectively referred to as the
“Modified Agreement”), constitutes the entire agreement of the parties and supersedes all previous
agreements, writings, and oral statements. In the event of any inconsistency or conflict between
this Amendment and the Original Agreement, the provisions of this Amendment shall prevail over
those of the Original Agreement and all Attachments to the Original Agreement.

INWITNESS WHEREOF the parties have caused this Agreement to be executed as set forth
below.

Vgl .
Date: 5/252 PARAERVICES

74

%

- By: ¢ AC AL,
DaVid—Baker, President/CEO
pate: ___V-23-2# THE COUNTY OF TEHAMA
By:
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THIRD AMENDMENT TO TRANSIT OPERATIONS AGREEMENT BETWEEN TEHAMA COUNTY
AND PARATRANSIT SERVICES

This amendment (“Amendment 3") is made effective July 1, 2024, by and between Tehama County
(hereinafter referred to as “County”) and Paratransit Services (hereinafter referred to as “Contractor”).

Pursuant to Section 3 of Amendment No. 1, “Corrections of Changes Provision in the Original
Agreement” as Amended January 1, 2021:

To correct an internal inconsistency between the County’'s Request for Proposals
(RFP), the related Scope of Work and the executed Original Agreement that resulted
from the RFP; Section 3.03 (CHANGES) Agreement is hereby amended to read as
follows:

COUNTY, without invalidating this agreement may order additions to or
deletions from the work to be performed. Such changes shall be
specified to CONTRACTOR in writing. If justified, the "Maximum
Obligation" will be adjusted accordingly. New provisions must be
mutually agreeable to both COUNTY and CONTRACTOR. A shift of
vehicle service hours between services within the maximum value or an
increase or decrease of up to twenty (20) percent within the current
span of service would not constitute a change as defined in this
agreement, but any such shift or change shall only occur at the direction
of COUNTY.

Now, therefore it be resolved, in consideration of increased insurance costs incurred by the Contractor
in the operation of transit services on behalf of the County, the maximum obligation under the contract
for FY 2024/25 be increased by $308,571.00 to $2,025,830.60accommodating for rate increases under
this Amendment No.3.

All other terms, conditions, and provisions of the Original Agreement shall remain unchanged. The
Original Agreement, Amendment No. 1, Amendment No. 2, and this Amendment No. 3 (collectively
referred to as the “Modified Agreement”), constitutes the entire agreement of the parties and
supersedes all previous agreements, writings, and oral statements. In the event of any
inconsistency or conflict between this Amendment and the Original Agreement, the provisions of
this Amendment shall prevail over those of the Original Agreement and all Attachments to the

Original Agreement.

IN WITNESS WHEREOF the parties have caused this Agreement to be executed as set forth
below.

Date: 1/14/2025 PARATRANS

David Baker, President/CEO
Date:  /-ZJ7-25 COUNTY OF TEHAMA

By: W//%/F
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July 24, 2025

Tehama County Transit Agency
Jessica Riske-Gomez

1509 Schwab Street

Tehama, CA 96080

Dear Ms. Riske-Gomez;:

As a recipient of Federal Transit Administration (FTA) funds, the California
Department of Transportation (Caltrans) Division of Local Assistance (DLA),
Office of Transit Grants and Contracts (OTGC), is responsible for providing
project oversight to maintain compliance with federal statutes and regulations.
Accordingly, as a subrecipient of this funding, your agency must demonstrate
to OTGC that all procurement and third-party contracting actions comply with:

e 2 CFR Part 1201 — Uniform administrative requirements, cost principles,
and audit requirements for federal awards; and
e FTA Circular 4220.1G - Third Party Contracting Guidance

OTGC approves Tehama County Transit Agency’'s Amendment 4 to the
agreement with Paratransit Services, Inc. for the purpose increasing the
maximum obligation to account for increased insurance cost incurred by
Paratransit Services, Inc. This approval is limited to the amount stated in
Amendment 4. Reference 856.

Please email a copy of the executed amendment to rob.mitchell@dot.ca.gov.

Subrecipients are required to established and maintain a written record of
each procurement supported with Federal grant funds. Documentation should
detail the history of the purchasing process and contract award.

A properly documented procurement file provides an audit trail from the
initiation of the acquisition process through contract closeout. The file provides
the complete background, including the basis for the decisions at each step in
the acquisition and contact management process. A properly documented
file should speak for itself, without need of interpretation from the contract
administrator. A properly documented file also supports actions taken,

"Provide a safe and reliable transportation network that serves all people and respects the environment”

71


http://www.dot.ca.gov/
mailto:rob.mitchell@dot.ca.gov

Jessica Riske-Gomez
July 24, 2025
Page 2

provides information for reviews and investigations, and furnishes essential facts
in the event of litigation or legislative inquiries. For audit purposes, all
procurement files must be made available for review by Caltrans, FTA, or any
other Caltrans authorized representative, as required by the Standard
Agreement your agency has with Caltrans.

Contract modification is allowable when the modification does not
substantially change the contract scope of work from the original solicitation;
competitors could have foreseen the change to the contract; modification
would not have had a substantial impact on the field of competition for the
original contract award; and modification does not tfrigger a material
difference or cardinal change to the contract.

Third-party contracts, contract modifications, and exercise of options to extend
contract period of performance require prior OTGC approval. Subrecipient
agencies entering third-party contracts, making contract modifications, or
exercising options without prior approval risk being denied FTA reimbursement.

This approval is contingent upon meeting all program requirements. For
questions about the FTA 5311 grant program, please contact your program
licison identified at the bofttom of this page.

Sincerely,

St

FRANK NEVITT, Chief
FTA Programs Procurement Oversight Branch
Office of Transit Grants and Contracts

C: James Haskell, OTGC, 5311 Branch
Rob Mitchell, OTGC, FTA PPOB

"Provide a safe and reliable transportation network that serves all people and respects the environment”



FOURTH AMENDMENT TO TRANSIT OPERATIONS AGREEMENT BETWEEN TEHAMA COUNTY
AND PARATRANSIT SERVICES

This amendment (“Amendment 4”) is made effective July 1, 2025, by and between Tehama County
(hereinafter referred to as “County”) and Paratransit Services (hereinafter referred to as “Contractor”).

Pursuant to Section 3 of Amendment No. 1, “Corrections of Changes Provision in the Original
Agreement” as Amended January 1, 2021:

To correct an internal inconsistency between the County’s Request for Proposals
(RFP), the related Scope of Work and the executed Original Agreement that resulted
from the RFP; Section 3.03 (CHANGES) Agreement is hereby amended to read as
follows:

COUNTY, without invalidating this agreement may order additions to or
deletions from the work to be performed. Such changes shall be
specified to CONTRACTOR in writing. If justified, the "Maximum
Obligation" will be adjusted accordingly. New provisions must be
mutually agreeable to both COUNTY and CONTRACTOR. A shift of
vehicle service hours between services within the maximum value or an
increase or decrease of up to twenty (20) percent within the current
span of service would not constitute a change as defined in this
agreement, but any such shift or change shall only occur at the direction
of COUNTY.

Now, therefore it be resolved, in consideration of increased insurance costs incurred by the Contractor
in the operation of transit services on behalf of the County, the maximum obligation under the contract
for FY 2025/26 be increased by $99,928.23 to $2,125,758.83 accommodating for rate increases under
this Amendment No.4.

All other terms, conditions, and provisions of the Original Agreement shall remain unchanged. The
Original Agreement, Amendment No. 1, Amendment No. 2, Amendment No. 3, and this Amendment
No. 4 (collectively referred to as the “Modified Agreement”), constitutes the entire agreement of the
parties and supersedes all previous agreements, writings, and oral statements. In the event of any
inconsistency or conflict between this Amendment and the Original Agreement, the provisions of
this Amendment shall prevail over those of the Original Agreement and all Attachments to the
Original Agreement.

IN WITNESS WHEREOF the parties have caused this Agreement to be executed as set forth
below.

Date: PARATRANSIT SERVICES
By:

Date: THE COUNTY OF TEHAMA
By:
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