Amendment No. 7 to the Agreement No. 219-123
Between the County of Tehama Sheriff’s Office and ICSolutions

This Amendment No. 7 to the above Agreement dated 05/07/2019, as previously amended (the “Agreement”)
is made by and between Inmate Calling Solutions, LLC, d/b/a ICSolutions (“ICS”) and County of Tehama
Sheriff’s Office in California (“County”).

WHEREAS, on December 5, 2025, the FCC 25-75 Order was published in the Federal Register (the “Interim
Order”) which, among other things, adjusted the 2024 FCC Order rate caps to include the costs of investigative
products and safety and security services as adjusted for inflation, and allowed a per-minute additive to the
phone and remote video visitation rate to account for costs customers incur in accommodating access to
Incarcerated People’s Communications Services (“IPCS”).

WHEREAS, on April 9, 2026, the California Public Utility Commission (“CA PUC”) issued a Decision capping
intrastate calling rates at $0.045 per minute for debit, prepaid, and collect call. Also in its Decision, the CA PUC
prohibited most ancillary fees, mirroring the FCC’s prohibitions in 47 C.F.R. § 64.6020. The CA PUC Decision
permits the pass through, with no markup, of government taxes and fees for intrastate and jurisdictionally mixed
IPCS. The CA PUC Decision also permits third-party financial transaction fees up to $6.95, which are currently
considered a prohibited ancillary fee pursuant to 47 CFR § 64.6020.

WHEREAS, County and ICS hereto desire to amend the terms of the Agreement in response to the
aforementioned federal and State of California requirements.

NOW THEREFORE, the parties hereby amend the Agreement as follows:

1. Capitalized terms not expressly defined herein shall have the meaning ascribed thereto under the
Agreement.

2. The effective date of this Amendment is June 23, 2026, the date of implementation of the CA PUC’s
Decision (issued Apr. 9, 2026).

3. Due to the regulatory changes, the terms and conditions in the Agreement pertaining to calls and
remote video visitations by incarcerated people, as amended, are changed to the following:

Service Type Usage Rate per Minute Cost Recovery per Minute**
All Domestic Intrastate & Interstate $0.045 N/A
International (Debit only) Cost* + Applicable FCC Rate Cap $0.02** Rate Additive
Remote Video Visitation $0.19 $0.02** Rate Additive

NOTES: Domestic interstate rates apply for calls to U.S. territories including American Samoa, Guam,
Northern Mariana Islands, Puerto Rico and U.S. Virgin Islands. All non-U.S. destinations are
rated as international.

* “Cost” means ICS’ underlying carrier cost based on an average rate per minute per
destination calculated quarterly pursuant to 47 CFR § 64.6010 (e) and § 64.6030.

** Cost Recovery is paid on revenue-generating services charged at a rate that includes the Rate
Additive.
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Call rates shown do not include local, county, state and federal taxes and regulatory fees, which
are passed through without markup.

Ancillary charges are prohibited pursuant to 47 C.F.R. § 64.6020 and California Public Utility
Commission Decision 26-04-004.

Commissions are prohibited on revenue from phone calls (47 C.F.R. § 64.6015; California
Public Utility Commission Decision 26-04-004) and video visitations (47 C.F.R. § 64.6015).

4. To comply with the regulatory changes, all minimum guaranteed commission payments and any
revenue sharing for calls and / or remote video visitation beyond the pass-through Rate Additive in
Paragraph #3 are hereby eliminated.

5. Inthe event that the FCC’s regulations under 47 C.F.R. § 64 or any applicable California regulations,
in effect as of the execution of this Amendment, are subsequently overturned or materially change,
the parties agree to enter into good faith negotiations to amend the Agreement in a manner that
provides sufficient, mutual consideration for ongoing services, as well as complies with any such
regulatory change.

6. Except as amended herein, the Agreement shall remain in full force and effect.

IN WITNESS WHEREOF, the parties hereto have executed this Amendment by their duly authorized
representatives:

Inmate Calling Solutions, LLC Chairman, Board of Supervisors
(Signature) (Signature)

(Printed Name) (Printed Name)

(Title) (Title)

(Date) (Date)

Tehama County Sheriff's Office

(Signature)

Dave Kain
(Printed Name)

Sheriff-Coroner
(Title)

(Date)
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