
 
 
 

To: Nickoli Brummond, Tehama County Sheriff’s Office 

From: Tamera Melrose 

Subject: Quotation for 3 Years of RIMS Annual Support and Update Fees 

Date: March 27, 2025 

 
The following is a quotation for RIMS Annual Support and Update fees for the three-year period of 
May 1, 2025 thru April 30, 2028.  
 
  FY 25-26 FY 26-27 FY 27-28 

RIMS Annual Support and Updates – Computer Aided Dispatch $12,581 $13,210 $14,003 

RIMS Annual Support and Updates – Records Management $12,711 $13,486 $14,435 

RIMS Annual Support and Updates – State Link (CLETS) $1,535 $1,612 $1,709 

RIMS Annual Support and Updates – Collaborate $1,155 $1,173 $1,243 

RIMS Annual Support and Updates – Citizen RIMS $1,282 $1,346 $1,427 

RIMS Annual Support and Updates – iRIMS Law iOS / Android App *$2,356 $1,678 $1,779 

RIMS Annual Support and Updates – FileOnQ Link $958 $1,006 $1,066 

RIMS Annual Support and Updates – DA Link to LensLock *$228 $472 $500 
TOTAL $32,806 $33,983 $36,162 
*One-time Azure Transaction fees for iRIMS, FY 25-26 pro-rated amount for DA Link 
 
This support quote is only for the listed modules only, if additional software or interfaces 
are added or modified it may impact the support amount quoted.  If you have any further 
questions, please call me at 1-800-474-2565 x5.  


