
TEHAMA COUNTY SOCIAL SERVICES TRANSPORTATION ADVISORY 
COUNCIL (SSTAC)

1515 Schwab St. Red Bluff CA

AGENDA FOR THURSDAY, FEBRUARY  5, 2026

Chairman: Sharon Young, Vice Chairman: Desiree Oglesby
Terry Rapley, Greg Jones, Rob Burroughs

Vacant: Representative of the potential transit users who are 60 years or older

Vacant: Representative of the potential transit users who are handicapped

Vacant: Representative of the local social service providers for seniors

Vacant: Representative of the local social service providers for disabled

Vacant: Representative of a local consolidated transportation service agency
*Vacant positions do not impact meeting quorum

This meeting conforms to the Brown Act Open Meeting Requirements, in that actions and 
deliberations of the SSTAC created to conduct the people’s business are taken openly; and 
that the people remain fully informed about the conduct of its business. Any written materials 
related to an open session item on this agenda that are submitted to the Deputy County Clerk 
less than 72 hours prior to this meeting, and that are not exempt from disclosure under the 
Public Records Act, will promptly be made available for public inspection at Tehama County 
Transportation Commission, 1509 Schwab St., Red Bluff, CA. 96080.

Call to Order / Introductions / Pledge of Allegiance

Public Comment

This time is set aside for citizens to address this Council on any item of interest to the public 
that is within the subject matter jurisdiction of the SSTAC provided the matter is not on the 
agenda or pending before this Council.  The Chair reserves the right to limit each speaker to 
three (3) minutes. Disclosure of the speaker’s identity is purely voluntary during the public 
comment period.
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AGENDA February 5, 2026Tehama County Social Services Transportation Advisory 
Council (SSTAC)

Announcement of Agenda Corrections

Regular Items

Unmet Needs Recommendation - Senior Transportation Planner Fox 26-01471.

Adopted Definitions 2013

Flow Chart.pdf

Unmet Needs Process.pdf

Unmet Transit Needs Matrix 24.25.pdf

Unmet Transit Needs Matrix 25.26.pdf

Attachments:

Poor And The Homeless (PATH) Center Coordination - Staff Update 26-01492.

Bus line improvement adds access to PATH Center – Red Bluff Daily 
News
Bus Stop Design Standards-Policies and Procedures

Tolar Quote #24072PM

TolarOneSheet2023-WEB-Sierra

Attachments:

Medical Non-Emergency Transportation Service (METS) Pilot 
Project - Staff

26-01503.

Items for Future Agendas

Closing Comments

Adjourn

The County of Tehama does not discriminate on the basis of disability in admission to, access to, or 
operation of its buildings, facilities, programs, services, or activities. Questions, complaints, or 
requests for additional information regarding the Americans with Disabilities Act (ADA) may be 
forwarded to the County’s ADA Coordinator: Tom Provine, County of Tehama, 727 Oak St., Red Bluff, 
CA 96080, Phone: (530) 527-4655. Individuals with disabilities who need auxiliary aids and/or services 
or other accommodations for effective communication in the County’s programs and services are 
invited to make their needs and preferences known to the affected department or the ADA 
Coordinator. For aids or services needed for effective communication during Tehama County 
Transportation Commission meetings, please contact the ADA Coordinator prior to the day of the 
meeting. This notice is available in accessible alternate formats from the affected department or the 
ADA Coordinator.
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https://tehamacounty.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=30017
https://tehamacounty.legistar.com/gateway.aspx?M=F&ID=880d7804-e4e0-4ebb-a183-e6a9ccbb7f31.pdf
https://tehamacounty.legistar.com/gateway.aspx?M=F&ID=57fd3b7b-06e6-4e98-afd0-634f8da22cd2.pdf
https://tehamacounty.legistar.com/gateway.aspx?M=F&ID=70bee3e4-78ed-44ea-9c62-d168166d4ed9.pdf
https://tehamacounty.legistar.com/gateway.aspx?M=F&ID=aed80138-a24f-430e-bda6-e143ac62e703.pdf
https://tehamacounty.legistar.com/gateway.aspx?M=F&ID=8561e326-0b26-4d82-bc62-79f86b90fb39.pdf
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https://tehamacounty.legistar.com/gateway.aspx?M=F&ID=54700ca4-ed60-4e13-9337-b587be6c42d3.pdf
https://tehamacounty.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=30020


Tehama County

Agenda Request Form

File #: 26-0147 Agenda Date: 2/5/2026 Agenda #: 1.

Unmet Needs Recommendation - Senior Transportation Planner Fox

Requested Action(s)
In accordance with the Transportation Development Act, the SSTAC will recommend one of the three
findings to the Tehama County Transit Agency Board:

i. There are no unmet transit needs.
ii. There are no unmet transit needs that are reasonable to meet.
iii. There are unmet transit needs, including needs that are reasonable to meet.

Financial Impact:
Budget impacts to Local Transportation Fund (LTF) transfers.

Background Information:

a. Overview of the Unmet Needs Process.

b. Review of Tehama County Transit Agency Board “Unmet Transit Needs”and “Reasonable to
Meet” definitions.

c. Interactive Review of Unmet Transit Needs process identified unmet needs and suitability as
“reasonable to meet.”

d. Council Action - In accordance with the Transportation Development Act, the SSTAC will
recommend one of the three findings to the Tehama County Transit Agency Board:

i. There are no unmet transit needs.
ii. There are no unmet transit needs that are reasonable to meet.
iii. There are unmet transit needs, including needs that are reasonable to meet.

The annual unmet needs process and public hearing are requirements of the Transportation
Development Act (TDA). This process consists of the following steps:

1. The Transit Agency Board holds a public hearing to receive comments.

2. The Transit Agency Board of Directors refer the public comments to the Social Services
Transportation Advisory Council (SSTAC) for review.

3. Identify "unmet transit need" and "reasonable to meet" in order to develop a
recommendation for SSTAC who compares the comments to the attached adopted
definition of for the Commission.
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File #: 26-0147 Agenda Date: 2/5/2026 Agenda #: 1.

4. The Transit Agency Board of Directors consider the recommendation and then adopt a
finding by resolution.

5. Transit needs that are "determined to be reasonable to meet" are funded prior to
allocating Local Transportation Funds (LTF) to local streets and roads.
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TEHAMA COUNTY TRANSPORTATION COMMISSION ADOPTED 
DEFINITIONS OF “UNMET TRANSIT NEEDS” & “REASONABLE TO MEET” 

Adopted August 27, 2013 
 
“UNMET TRANSIT NEEDS” 
 
Those public transportation services that have not been funded or implemented but have been identified through public 
input, including the annual unmet transit needs public hearing, transit needs studies, and other methods approved with the 
commission. 
 
Unmet transit needs specifically include: 
 

• Public transit services not currently provided for persons who rely on public transit to reach employment or 
medical assistance, shop for food or clothing, or obtain social services such as health care, county welfare 
programs and educational programs.  

 
• Trips requested by the transit dependent or transit disadvantaged persons, for which there is no other available 

means of transportation.  Transit dependent or transit disadvantaged shall include, but not be limited to, the 
elderly, the disabled, and persons of limited means. 
 

Unmet transit needs specifically excludes: 
• Primary and secondary school transportation. 
• Minor operational improvements or changes, involving issues such as bus stops, schedules and minor route 

changes. 
• Improvements funded or scheduled for implementation in the following fiscal year. 

 
“REASONABLE TO MEET” 
 
The definition of Reasonable to Meet is based on the requirements of the Transportation Development Act (TDA).  More 
specifically, those public transportation services that are Reasonable to Meet are those which meet the following criteria: 
 
(1) Pursuant to the requirements of PUC Section 99401.5(c), a determination of needs that are reasonable to meet 

shall not be made by comparing unmet transit needs with the needs for streets and roads.  The fact that an 
identified need cannot fully be met based on available resources shall not be the sole reason for finding that a 
transit need is not reasonable to meet. 

 
(2)  If projected cost per passenger by route and/or passenger per hour of the requested service are within 50% of 

current fiscal year averages. For example 2013 average cost per passenger by route is $12.00 and within 50% 
would be a cost per passenger by route of $18.00. Thus a new service that meets a cost per passenger by route of 
$18 is reasonable to meet. Also, in 2013 the average number of passengers per hour was 9 and within 50% would 
be 4 passengers per hour for a new service. Thus a new service that has 4 passengers per hour is reasonable to 
meet. 

 
 (3) If new service(s) do not meet the above-mentioned performance criteria within six months service may be 

terminated.  
 
(4 Services which if implemented or funded, would not duplicate or replace existing services.  The Commission may 

use the following as a determinant in the implementation of new services: 
  

a. Forecast of anticipated ridership if service is provided 
b. Estimate of capital and operating costs for the provision of such services. 
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 pg. 2 

 
(5) Services, which, if implemented or funded, would not cause the responsible operator to incur expenditures in 

excess of the maximum amount of: 
 

a. Local Transportation Funds and State Transit Assistance Funds, which may be available for such operator 
to claim. 

b. Federal Transportation Administration (FTA) Funds or other support for public transportation services 
which are committed by federal and/or state agencies by formula or tentative approval of specific grant 
requests. 

 
(6) Opportunities for coordination among adjoining public entities or with private transportation providers and/or 

funding agencies.  This should include consideration of other existing resources, as well as the legal or customary 
responsibilities of other entities (e.g., social services agencies, religious organizations, schools, carpools). 
Duplication of other services or resources is unnecessary and not a prudent use of public funds 
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24/25 UNMET NEEDS 
If comment does not meet the definition of unmet transit need, no further review is needed. 
If comment is an unmet need, ask if it is a reasonable need to meet. 
Or refer comment to staff for cost analysis.  
       

Public Comment for Review 
Does it meet definition 
of Unmet Transit Need 

(Yes, No) 

Is need reasonable to meet?  
Yes, No, Refer to staff for cost 

analysis 

Recommended Action 
From Executive Director 

Provide transit from Corning to Chico  Yes   

TRAX pick up at home No   

Are there Unmet Needs? Yes   

If there are Unmet Needs, are they reasonable 
to meet? Yes   

What are the TAC’s recommendations to staff?    
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25/26 UNMET NEEDS 
If comment does not meet the definition of unmet transit need, no further review is needed. 
If comment is an unmet need, ask if it is a reasonable need to meet. 
Or refer comment to staff for cost analysis.  

Public Comment for Review 
Does it meet definition 
of Unmet Transit Need 

(Yes, No) 

Is need reasonable to meet?  
Yes, No, Refer to staff for cost 

analysis 

Recommended Action 
From Council 

Service to the PATH Shelter 

Sunday Service 

Earlier morning services in Corning 

Later services 

Split route 1 & 2 

More benches in Corning 

Wheelchair lift for Paratrax 
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Tehama County

Agenda Request Form

File #: 26-0149 Agenda Date: 2/5/2026 Agenda #: 2.

Poor And The Homeless (PATH) Center Coordination - Staff Update

Requested Action(s)
Informational presentation from staff on the PATH bus shelter, bus turnaround improvements, and
associated route deviation.

Financial Impact:

Tolar shelter and labor not to exceed $27,000.00 in Local Transportation Funds.

Background Information:

A new turnaround has recently been installed at the PATH (Poor And The Homeless) Center to allow
TRAX buses to safely enter the site, turn around, and exit without backing or unsafe maneuvering.
This operational improvement enhances safety for transit operators and riders and supports more
reliable service at a facility that serves as a critical access point for housing assistance, health
services, case management, and other essential resources for unhoused and housing-insecure
individuals in the community.

With the turnaround now in place, staff conducted a site review using the adopted TRAX Bus Stop
Standards, Policies, and Procedures, which establish criteria for bus stop placement, accessibility,
shelter eligibility, and operational considerations. The PATH site was previously constructed with ADA
-compliant pathways and boarding areas, allowing transit infrastructure to be integrated without the
need for additional accessibility improvements. This reflects early coordination and alignment with
adopted standards intended to support inclusive access to transit.

Based on that review, Public Works will proceed under force account to install a Tolar bus shelter at
the site. The shelter installation is consistent with Transit Agency design standards and will provide
weather protection, seating, and a clearly defined waiting area. These improvements contribute to a
safer and more dignified transit experience for riders accessing PATH services, many of whom rely
on transit as their primary means of transportation.

To utilize the new turnaround and provide direct service to the facility, a minor route deviation has
been implemented. This adjustment reduces the need for riders to walk through surrounding
residential neighborhoods or cross adjacent railroad tracks to access transit. By consolidating access
at a single, purpose-built location, the service change addresses documented safety concerns,
reduces foot traffic impacts on nearby neighborhoods, and improves overall privacy for residents
while maintaining efficient transit operations.

This item is provided to update the Board on the completed site improvements, application of
adopted standards, and associated service adjustments. Collectively, these actions reflect the Transit

Tehama County Printed on 2/2/2026Page 1 of 2
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File #: 26-0149 Agenda Date: 2/5/2026 Agenda #: 2.

Agency’s continued focus on safety, accessibility, operational efficiency, and coordination with
community partners to better serve residents with essential transportation needs.
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By By HEATHER TAYLORHEATHER TAYLOR |  | htaylor@redbluffdailynews.comhtaylor@redbluffdailynews.com | |

htaylor@redbluffdailynews.comhtaylor@redbluffdailynews.com

PUBLISHED: PUBLISHED: December 19, 2025 at 2:32 AM PSTDecember 19, 2025 at 2:32 AM PST

On Wednesday, the Tehama County Rural Area Express — TRAX — announcedOn Wednesday, the Tehama County Rural Area Express — TRAX — announced

adjustments and improvements to their Bus Route 2, including direct pickupsadjustments and improvements to their Bus Route 2, including direct pickups

and drop offs at the Poor and The Homeless Center of Red Bluff.and drop offs at the Poor and The Homeless Center of Red Bluff.

The agency states the revised route will reduce the need to walk throughThe agency states the revised route will reduce the need to walk through

residential streets or cross active railroad tracks. This will be easier for ridersresidential streets or cross active railroad tracks. This will be easier for riders

and will support a safer, comfortable environment for all, TRAX says.and will support a safer, comfortable environment for all, TRAX says.

The update will include six minute schedule adjustments. It will also add aThe update will include six minute schedule adjustments. It will also add a

designated stop location, intended to make access direct, clear and safe.designated stop location, intended to make access direct, clear and safe.

The new route will start Jan. 5, 2026.The new route will start Jan. 5, 2026.

LATEST HEADLINESLATEST HEADLINES

Bus line improvement addsBus line improvement adds
access to PATH Centeraccess to PATH Center

1/13/26, 4:32 PM Bus line improvement adds access to PATH Center – Red Bluff Daily News

https://www.redbluffdailynews.com/2025/12/19/bus-line-improvement-adds-access-to-path-center/ 1/2225

https://www.redbluffdailynews.com/author/heather-taylor/
mailto:htaylor@redbluffdailynews.com
https://www.redbluffdailynews.com/latest-headlines/


The route serves the area of South Main Street and Walnut Street.The route serves the area of South Main Street and Walnut Street.

TRAX states the update was developed through collaborative efforts with localTRAX states the update was developed through collaborative efforts with local

partners.partners.

“TRAX values collaboration and community feedback and appreciates the“TRAX values collaboration and community feedback and appreciates the

partnership of residents, service providers, and riders as we continue topartnership of residents, service providers, and riders as we continue to

refine transit service to better meet local needs,” the release states. “Theserefine transit service to better meet local needs,” the release states. “These

types of targeted improvements help ensure that transit investments supporttypes of targeted improvements help ensure that transit investments support

safety, accessibility, and neighborhood privacy.”safety, accessibility, and neighborhood privacy.”

For more information about TRAX services or the route update, visitFor more information about TRAX services or the route update, visit

taketrax.comtaketrax.com or call 530-385-2877. or call 530-385-2877.

Around the WebAround the Web

1/13/26, 4:32 PM Bus line improvement adds access to PATH Center – Red Bluff Daily News

https://www.redbluffdailynews.com/2025/12/19/bus-line-improvement-adds-access-to-path-center/ 2/2226

https://taketrax.com/
https://smeagol.revcontent.com/cv/v3/Oc6-5MXcE79UTuBgvUTu5xbF3psZvGYWva4_ocLXGWvzcUxFFK2KNPVckAw_37UryJImWGoi739eTayCfn7lepqI5jJcoqaLVnDYuneIyxGsWIKpeBUHVIumCaJTNhe91RWtLU3OBES5jvlIzmnfJz3MryZWJwU3bXZA2YRyZN4kjBoCCbhLuuN5PNAv3AE2Fjza8CUbaEZ_rD86OQrFAsKb9tNQZtp2yjUX99mjrIMPQPgR9Fvmpc0WpVYKgWNtIs0_qGvGQv1-tME6bfVbkCTxHdSDj_tNiUrYpMT2k47YbQoLQm4fgxzIHFeKtKoMvk_4J4EbLcfc0ilwK70IYDGvpkFcv4rBBnqeXKzKrUPeEdkymN_YSzBgxiEoc1Q50KHPraEZ_wEUIjsUlhgg0k897jGaR7V8NmprkUzy3CWU5mAaXWGt0HD3bRLx8UtdLPZ5T4lBmTszmjql5E3yZiktxp-SuYkzswRpjJyOyvhCH-pjaAyjR_0MG1858FaLKe2G7SZg8308Ngw5ecaMf6H3UQo7UNFfm82pwnrQ1pPTxTI5wx18SkT0D2xLVtKBp-c6WVJViQe920d2pU4fnVbIYeW2RQn89gYN22hGBBnDqM336KIN5t983seppaImJDz_YbBa6-tbYckVqlVnY9Lf3nw5AsbkRSJ3Kz3vJbTdsmdZL-32nr6wNbgSqR5927RBKLPvQLWCbv4VYqc74Xdpw9z0C9F6AwUoDQQblyi32RO6Gv9X__eNn-eGIVsEQoOJ6Ps?p=GgFDMIHIm8sGOiQwNjRjNTQ0ZS0yMjljLTRmM2UtYmE2ZC0xNWNjNjA0ZmRlOTlCJDdkYzBjMjVjLTgzNWMtNGUxYS04ZTQ0LWIyNDQzYjIwZmNmYUoLd2hpZS13YWxrZXJQuM4LWJecEWIVcmVkYmx1ZmZkYWlseW5ld3MuY29tagdkZXNrdG9wkAEB2AGyjvABkQIpXI_C9SjsP6oCDTM1LjEzMS44MC4xNzDqAhEKCGdyYXlfaW1wEgVmYWxzZeoCEgoJdGVzdF9tb2RlEgVmYWxzZeoCFwoOdXBzY2FsZWRfaW1hZ2USBWZhbHNl


Why Are People Snapping Up This 250th Anniversary FlagWhy Are People Snapping Up This 250th Anniversary Flag

Wreath for 2026?Wreath for 2026?
peoasispeoasis

Vet Warns Americans: "If Your Dog Licks Its Paws, WatchVet Warns Americans: "If Your Dog Licks Its Paws, Watch

This Immediately"This Immediately"
ExpertsInPetHealthExpertsInPetHealth

A Simple Method to ReduceA Simple Method to Reduce

Neuropathy (Watch)Neuropathy (Watch)
Health Today NewsHealth Today News

1/13/26, 4:32 PM Bus line improvement adds access to PATH Center – Red Bluff Daily News

https://www.redbluffdailynews.com/2025/12/19/bus-line-improvement-adds-access-to-path-center/ 3/2227

https://smeagol.revcontent.com/cv/v3/Oc6-5MXcE79UTuBgvUTu5xbF3psZvGYWva4_ocLXGWvzcUxFFK2KNPVckAw_37UryJImWGoi739eTayCfn7lepqI5jJcoqaLVnDYuneIyxGsWIKpeBUHVIumCaJTNhe91RWtLU3OBES5jvlIzmnfJz3MryZWJwU3bXZA2YRyZN4kjBoCCbhLuuN5PNAv3AE2Fjza8CUbaEZ_rD86OQrFAsKb9tNQZtp2yjUX99mjrIMPQPgR9Fvmpc0WpVYKgWNtIs0_qGvGQv1-tME6bfVbkCTxHdSDj_tNiUrYpMT2k47YbQoLQm4fgxzIHFeKtKoMvk_4J4EbLcfc0ilwK70IYDGvpkFcv4rBBnqeXKzKrUPeEdkymN_YSzBgxiEoc1Q50KHPraEZ_wEUIjsUlhgg0k897jGaR7V8NmprkUzy3CWU5mAaXWGt0HD3bRLx8UtdLPZ5T4lBmTszmjql5E3yZiktxp-SuYkzswRpjJyOyvhCH-pjaAyjR_0MG1858FaLKe2G7SZg8308Ngw5ecaMf6H3UQo7UNFfm82pwnrQ1pPTxTI5wx18SkT0D2xLVtKBp-c6WVJViQe920d2pU4fnVbIYeW2RQn89gYN22hGBBnDqM336KIN5t983seppaImJDz_YbBa6-tbYckVqlVnY9Lf3nw5AsbkRSJ3Kz3vJbTdsmdZL-32nr6wNbgSqR5927RBKLPvQLWCbv4VYqc74Xdpw9z0C9F6AwUoDQQblyi32RO6Gv9X__eNn-eGIVsEQoOJ6Ps?p=GgFDMIHIm8sGOiQwNjRjNTQ0ZS0yMjljLTRmM2UtYmE2ZC0xNWNjNjA0ZmRlOTlCJDdkYzBjMjVjLTgzNWMtNGUxYS04ZTQ0LWIyNDQzYjIwZmNmYUoLd2hpZS13YWxrZXJQuM4LWJecEWIVcmVkYmx1ZmZkYWlseW5ld3MuY29tagdkZXNrdG9wkAEB2AGyjvABkQIpXI_C9SjsP6oCDTM1LjEzMS44MC4xNzDqAhEKCGdyYXlfaW1wEgVmYWxzZeoCEgoJdGVzdF9tb2RlEgVmYWxzZeoCFwoOdXBzY2FsZWRfaW1hZ2USBWZhbHNl
https://smeagol.revcontent.com/cv/v3/lqYagAJEJpiMbxW0w1-wqpi3o5EyBcZgG2G8yeNHDyjV8xwFNWmZEiHCnVdmBlk-7d-7Bg9x-UVjptuZEBsmGhFDl9Mv_eMWZzpHNOn5WUdGDewLHwoJkAemWA7YAS_Msrw2drwrkb3zLg8CtrZNagmW2-_AwUhydxaNLr3M30lTCxTIZnCIsaj8AJtPiR1L5m1JgZRzyqnvkYnRoatrAjiPuq8DXHykNvWMY_kmKKh8oIIRFaRiwqobz06irCFE7pg2brZh5GYzVjKnvvxOZiq06k5TgThkAJ-EcUlso4IrxKpC5bwH5IClLIipU8NVFk1biXi0bSU9cLvCVdTlSRbwzKnUKAWb45xgkOZ5QXroPDKFOuMrqS5ojp9ldfbCU0b6M_DWQqijBKKXpTNuFt6A8JtwUns2gS5EDHkxg6debWZZHjno0bGa9t--n_BHVXne7FHvb9QdCNnlPYW1vnTpnyMuc32pvxqNB9SuNAxzBtjnIW_EVrbrwEDqEJhUS_RXWcI7jQImJn2NQAkYRFPa_1cngO2t1TdvB9mqELkFP-S29Mh2ofSVvTN6ACASFNHUxCXW4QaqPrTHaW8KYn1JBWgz6V6_xw?p=GgFDMIHIm8sGOiQwNjRjNTQ0ZS0yMjljLTRmM2UtYmE2ZC0xNWNjNjA0ZmRlOTlCJDdkYzBjMjVjLTgzNWMtNGUxYS04ZTQ0LWIyNDQzYjIwZmNmYUoLd2hpZS13YWxrZXJQuM4LWJecEWIVcmVkYmx1ZmZkYWlseW5ld3MuY29tagdkZXNrdG9wkAEC2AGyjvABkQIpXI_C9SjsP6oCDTM1LjEzMS44MC4xNzDqAhEKCGdyYXlfaW1wEgVmYWxzZeoCEgoJdGVzdF9tb2RlEgVmYWxzZeoCFwoOdXBzY2FsZWRfaW1hZ2USBWZhbHNl
https://smeagol.revcontent.com/cv/v3/lqYagAJEJpiMbxW0w1-wqpi3o5EyBcZgG2G8yeNHDyjV8xwFNWmZEiHCnVdmBlk-7d-7Bg9x-UVjptuZEBsmGhFDl9Mv_eMWZzpHNOn5WUdGDewLHwoJkAemWA7YAS_Msrw2drwrkb3zLg8CtrZNagmW2-_AwUhydxaNLr3M30lTCxTIZnCIsaj8AJtPiR1L5m1JgZRzyqnvkYnRoatrAjiPuq8DXHykNvWMY_kmKKh8oIIRFaRiwqobz06irCFE7pg2brZh5GYzVjKnvvxOZiq06k5TgThkAJ-EcUlso4IrxKpC5bwH5IClLIipU8NVFk1biXi0bSU9cLvCVdTlSRbwzKnUKAWb45xgkOZ5QXroPDKFOuMrqS5ojp9ldfbCU0b6M_DWQqijBKKXpTNuFt6A8JtwUns2gS5EDHkxg6debWZZHjno0bGa9t--n_BHVXne7FHvb9QdCNnlPYW1vnTpnyMuc32pvxqNB9SuNAxzBtjnIW_EVrbrwEDqEJhUS_RXWcI7jQImJn2NQAkYRFPa_1cngO2t1TdvB9mqELkFP-S29Mh2ofSVvTN6ACASFNHUxCXW4QaqPrTHaW8KYn1JBWgz6V6_xw?p=GgFDMIHIm8sGOiQwNjRjNTQ0ZS0yMjljLTRmM2UtYmE2ZC0xNWNjNjA0ZmRlOTlCJDdkYzBjMjVjLTgzNWMtNGUxYS04ZTQ0LWIyNDQzYjIwZmNmYUoLd2hpZS13YWxrZXJQuM4LWJecEWIVcmVkYmx1ZmZkYWlseW5ld3MuY29tagdkZXNrdG9wkAEC2AGyjvABkQIpXI_C9SjsP6oCDTM1LjEzMS44MC4xNzDqAhEKCGdyYXlfaW1wEgVmYWxzZeoCEgoJdGVzdF9tb2RlEgVmYWxzZeoCFwoOdXBzY2FsZWRfaW1hZ2USBWZhbHNl
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1/13/26, 4:32 PM Bus line improvement adds access to PATH Center – Red Bluff Daily News

https://www.redbluffdailynews.com/2025/12/19/bus-line-improvement-adds-access-to-path-center/ 4/2228
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Here's How She Ended UpHere's How She Ended Up

1/13/26, 4:32 PM Bus line improvement adds access to PATH Center – Red Bluff Daily News
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BUS STOP STANDARDS, POLICIES, AND PROCEDURES 

Bus stops are the front door to a transit system. They provide essential information and basic components 

for the public resulting in increased ridership. Bus stops introduce transit service as well as, make transit 

safer, more accessible, more attractive, and operationally functional for passengers/drivers and vehicles. 

Administration and oversight of bus stops shall be the responsibility of the Tehama County Transit Agency 

and the Tehama County Department of Public Works in accordance with the Agreement for Transit Services 
in Tehama County between the County of Tehama, and the Incorporated cities of Coming, Red Bluff, and 
Tehama as adopted on February 25, 2003 (miscellaneous agreement book# 63-2003). 

Frequency placement criteria 

1. Transit industry and traffic engineering standards practice is to place bus stop signs at intervals of 660

to 880 feet, or about every two to three blocks, excluding undeveloped areas.

2. Bus stops shall be identified with a bidirectional sign and shall be placed at minimum intervals of 700

to 900 feet along each route in the incorporated cities and in densely populated areas of the county,

excluding undeveloped areas.

3. In developed areas where it is not practical to place bus stop signs at above intervals due to auto-oriented

development patterns, bus stops shall be place in close proximity to subdivisions access points and within

one block of activity centers such as shopping centers, schools, health care facilities, social service

offices, apartment complexes, and mobile home parks.

Bus stop location, layout, and criteria 

4. Bus stop locations shall be as approved by the jurisdiction's director of public works and installed in
accordance with the standards herein.

5� Bus stop _sjgn_s� benches� and shelters shall be placed to allow adequate maneuvering space for pedestrians 

6. The preferred location of a bus stop is a far side of an intersection, as it requires the least curb area,

minimizes conflicts with pedestrians and turning vehicles, and facilitates safe departure of the bus from

the stop during breaks in traffic provided by stop signs or traffic signals. Other locations may be more

suitable depending on transit operations, traffic and development considerations.

7. Far-side bus stops are preferred at intersections where sight distance or signal capacity problems exist,
and where right or left turns by general traffic are heavy.

8. Near-side bus stops shall be an alternative at intersections where transit flows are heavy, but traffic and

parking conditions are not critical.

9. Mid-block bus stops shall he an alternative in -strip commercial areas (such as Antelope Boulevard in Red
Bluff) where the block faces are longer, with multiple destinations served within the block; and in

downtown areas where multiple routes require long loading areas that might extend an entire block, or

where traffic, physical or environmental conditions prohibit near or far-side stops.

Bus Stop Standards, Policies, and Procedures 1 of 4 C:\Documents and Scttings\JcffSchwein\Local Settings\Tcmp\BOK BUS STOP POLICIES.wpd 
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BUS STOP STANDARDS, POLICIES, AND PROCEDURES 

10, Turn-out bus stops shall be an alternative where traffic conditions make conventional on-facilityplacement 

of bus stops unsafe or unsuitable, as turnouts provide a safe refuge for the bus while loading or unloading 

passengers. 

11. Bus turnout locations shall be determined by Tehama County Transit Agency, subject to approval by the

jurisdiction's director of public works, and shall be constructed in conformance with the Standards adopted

by the Transit Agency.

12. Specifically, turn-out bus stops will be required where current streets are of insufficient width to allow a
bus stop width of 10 feet from the edge of the traveled way where speed limits are 25 MPH or less, or 12

feet where speed limits are greater than 25 MPH but less than 45 MPH.

13. Turn-out bus stops will be required at all timed stops where the speed limit exceeds 45 MPH.

14. Except for new developments, bus stops will be installed at the expense of the Transit Agency.

Bus stop accessibility 

15. Access to bus stops via the street and sidewalk are essential for TRAX mobility-impaired individuals. The
Americans with Disabilities Act (ADA) requires TRAX to provide accessibility to bus stops. If bus stops
are not accessible paratransit service may be required to comply with ADA.

16. Accessibility criteria include wheelchair deployment area of a hard flat surface, or pad, measuring eight (8)

feet wide by eight (8) feet deep (behind and contiguous to the curb face). An accessible path in compliance

with ADA and California building codes must link the bus stop to adjacent streets, sidewalks, and nearby

buildings.

17. Not all TRAX bus stops are or will be accessible in the immediate future. In newly developed areas, the
need for accessible features shall be considered during the site plan review process. In older developed

areas, a program with retrofit features for accessibility should target: medical facilities and residential areas
for the seniors/disabled; other life and service needs of seniors/disabled ( social services, post office, banks).

Establishing a bus stop 

18. To establish a bus stop, a site inspection should be made for visibility and safe footing. The following

criteria dictate actual placement of the bus stop:
Spacing relative to other bus stops on the route. 

Potential for use, given the land uses within one-fourth mile. 
Visibility (vehicle safety). 

Traffic. 
Passenger safety. 
A hard flat surface for safe footing. 
An accessible loading area. 

Effect on adjacent property owner. 

Ease of transit service operation. 

Natural or pre-existing amenities (shade, shelter, seating, lighting, public phones, public restrooms). 
Existing red curb space or No Parking zone (used wherever possible). 
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BUS STOP STANDARDS, POLICIES, AND PROCEDURES 

19. The location is then assessed for the following needs:

A red curb or "No parking"sign, if not already present. 

A bench. 
A shelter. 
A trash receptacle. 

All designated bus stops - minimum equipment 

20. The minimum requirement for a bus stop shall be:

A bidirectional sign with a pictograph of a transit bus. 

A pole or an existing surface suitable for mounting a sign. 
A flat safe boarding area. 

Within the communities, or areas with parking conflicts, a red curb or a No parking sign. 

Other equipment at designated bus stops 

2L A bench or other seating wjJJ be included at a bus stop if the site can accommodate a bench, and if the 
location meets one or more of the following criteria: 

The bus stop boarding activity is at least five passengers per day. 

The bus stop is adjacent to a senior citizen housing complex or activity center. 
The bus stop is accessed by disabled, students, seniors, or transit dependant individuals. 

The bus stop is adjacent to a medical facility. 
The stop is located at a major shopping center. 

The stop servers as a transfer point between two or more TRAX routes. 

The stop is identified as needing a bench by the Tehama County Transit Board, or the local jurisdiction 

(e.g., City Council, Board of Supervisors). 

22. A shelter will be considered at a bus stop that meets all of the following criteria:

The bus stop warrants a bench. 

A bench, if installed would be exposed to the elements (rain, wind, direct sun) and there is no nearby 
structure that provides reasonable shelter. 
The bus stop boarding activity is at least eight passengers per day. 

23� A trash receptacle may be installed at any bus stop that warrants a bench or shelter if littering is perceived 

or found to be a problem at that stop. 

Bus stops for new development 

24. Upon receipt of notification of any development proposals from one of the City or the County Planning
Directors, the Transit Agency will review such proposals in a timely manner for bus facility needs. If the

Agency determines that bus facilities are needed, it will identify the locations and type of facilities to be

installed, and any right of way dedications or circulation improvements that may be needed. The Agency
will then provide that information to the Planning Director who submitted the notification.

25. At a minimum bus stops at new devdopments shall iucfode bidirectioua! signs.., bem:h.es.., sh.dter(s} au.d trash

receptacle. Routine maintenance of the site is the responsibility of the jurisdiction.

26. Tum-out bus stops are the preferred bus stop for new development.
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BUS STOP STANDARDS, POLICIES, AND PROCEDURES 

27. Bus stop facilities shall be installed at developer's expense with all new developments to be served by
current or planned bus routes.

Communication 

28. The Transit Agency shaJJ request assistance from the .appropriate jurisdiction reg.ardiug safety issue.s or the
trimming, removal of limbs/shrubs/litter at bus stops or within the transit service area as needed.

29, The County or incorporated cities of Coming, Red Bluff, .and Tehama shall communicate safety concerns 

related to bus stops or issues with the transit service area to the Transit Agency. 

Reimbursement of incurred cost 

30. The cost of repairs for broken benches, replacement of safety glass, painting, or modifications to allow
display of transit information or other repairs, shall be reimbursed by the Transit Agency only after the
appropriate jurisdiction has submitted an estimate for repairs to the Transit Agency.

31. Repair estimates will include all labor and materials (including tax) and shall be submitted to the Transit

Agency prior to repairs being made. The Transit Agency shall respond to the jurisdiction in a reasonable

time.

32. Tbe Transit Agency shaJJ not provide reimbursement for any rep.airs if .an estimated cost was not submitted
or if the repair was completed prior to the approval of the estimate by the Agency (this process is needed
for budgeting purposes), TbeExecutiveDirector of the Transit Agency may gr.ant .an exception ifreasonable
information is presented by a jurisdiction.

33, AJJ costs reJ.ated to bus stops., except the procurement of shelters/benches by the Transit Agency., sh.all be 
on a reimbursement basis only. 

34. Funding for the reimbursement of repairs., procurement of benches or shelters .and inst.a11.ation is identified
in the Transit Agency's annual budget.

Maintenance 

35. Routine maintenance., cleaning, and Jitter removaJ shaJJ be the responsibility of the respective jurisdictions�

36. If bus routes are revised and an existing bus stop is no longer needed, the cost of removal(s) shall be
reimbursed by the Transit Agency.

Advertising 

3 7, Bus stop benches and shelters sha]J not be userl for advertisements unless specifically authorize,rl to rlo so 

by the responsible jurisdiction which includes the approval of Transit Agency Board. 

3-tL Prior to advertising at a proposed bus stop the Transit Agency Board shall approve an advertising poEcy and 
all related the advertising material related to the proposed bus stop. 
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258 Mariah Circle, Corona, CA. 92879-1751 | www.tolarmfg.com | 951-808-0081

M A N U F A C T U R I N G

SIERRA SERIES TRANSIT SHELTERS
functional design. classic style. renowned reliability.

CONNECTING COMMUNITIES SINCE 1991

Originally engineered over 30 years ago to connect the many 
communities in and around San Diego, our Sierra Series tran-
sit shelters continue to be a client favorite with their classic 
look and purpose-driven design. 

Now as passenger needs have evolved, so too have these lega-
cy transit shelters. Our forward-thinking designers and experi-
enced engineers continually develop improved design elements 
that balance Sierra’s classic style with modern amenities, 
while not losing the structural integrity of the base design.

These popular shelters have also proven very effective to con-
nect communities through public art projects directly at the 
bus stop.

Tolar’s Sierra Series’ functional design and renowned reli-
ability offer a classic style perfect for transit corridors and 
pedestrian-friendly downtowns.

Connecting passengers to transit corridors and pedestrian-heavy downtowns.

Enclosures include tempered glass or tough, transparent Lexan with 
perforated metal options that include Victorian and Herringbone styles.

Available with or without advertising media kiosk. 

Illuminated kiosks can be powered with traditional 110V 
illumination or green solar technology. Digital advertising, real-
time information, USB ports, and other technology options are 
also available.

Roof styles including dome, low/high peak, hip or Mansard.

Transit shelter lengths ranging from 9 to 24 feet; 
widths up to 5 feet 8 inches.

Roof design allows for rain gutter and optional housing for 
security lighting.

Made in the USA and Buy America compliant.

KEY FEATURES:
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PALM SPRINGS, CA

Sierra bus shelters lend themselves nicely to 
public art projects.

Three Tolar-built shelters became active public art 
installations as part of “Desert X” stretching from the 
Coachella Valley to the Salton Sea.

DIAMOND BAR, CA
Sierra series bus shelters offer lengths from 9-ft 
to 24-ft and widths up to 5-ft, 8-in.

17-ft Sierra low peak shelter with aluminum roof panels, 
mission style perforated rear panels, two UL-listed solar 
light systems under the roof providing dusk-to-dawn LED 
illumination, 8-ft expanded metal bench with back rest, and 
an expanded metal trash receptacle. 

DENVER, CO

Sierra series shelters take on many looks 
from contemporary to classic.

17-ft Sierra dome roof transit shelter with two angled 
single face media display kiosks for better viewing on 

one-way and wide median streets. Shown with full 
advertising impact configuration with one advertising 

client in both display kiosks and rear wall.

LOS ALAMITOS, CA

Sierra series shelters offer varied roof 
design options from dome to hip to 
Mansard, low peak, and high peak. 

This 13-ft Sierra shelter features a low-peak roof, 
metal bench with back rest, trash receptacle, and 

oversize revenue generating advertising display.

SIERRA SERIES TRANSIT SHELTERS

CONNECTING COMMUNITIES SINCE 1991

ON THE STREETS ACROSS AMERICA
(size and design examples)

M A N U F A C T U R I N G

These styles are representative of product options within 
this series. Scan the QR code or visit www.tolarmfg.com 
for additional ideas, options and specifications.

BANNING, CA
Perforated walls provide weather protection and 
visibility.

13-ft Sierra High Peak shelter features stone ground synthetic 
roof tiles over an aluminum skin, perforated metal rear and 
half-end walls, dusk-to-dawn solar under-roof LED illumination, 
and a perforated metal bench with seat delineators and 32 gallon 
perforated metal trash receptacle with liner.

MEMPHIS, TN
Bright yellow neighborhood-identifying 
branding includes rectangles reminiscent 
of equalizer sound bars so important to this 
historically music-driven city.

Durable Sierra shelter integrating public art into a 13-ft 
shelter with 8-ft perforated metal bench covered by 
an important shade-producing low peak roof to keep 
passengers comfortable while they wait for the bus.

FAIRFIELD, CA
Sierra series provides interchangeable walls 
to best fit site locations. 

13-ft Sierra Dome roof shelter includes a roof extrusion, 
bronze twin wall polycarbonate roof panels, and perforated 
metal rear wall protecting an 8-ft perforated metal bench 
with seat delineators. Side walls are interchangeable to 
incorporate full or half walls based on the site location. 

IRVINE, CA 

Located on the UC Irvine campus, this Smart-
PlaceTM bus shelter provides technological 

amenities expected by college students. 

26-ft Sierra dome roof SmartPlace™ shelter features 
LCD TV wireless access, emergency call box with notice 

beacon, closed caption camera, and wire grid contour 
bench with back rest.

LAKE HAVASU, AZ

Creative solutions provide passengers with 
comfort they deserve, like much-needed shade 

from the Arizona heat.

Servicing the Bridge Transit Hub, this 17-ft Sierra wide roof 
dome shelter includes a rear screen placed in the center 

midpoint allowing for seating on both sides of the shelter 
depending on the positioning of the sun.
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Tehama County

Agenda Request Form

File #: 26-0150 Agenda Date: 2/5/2026 Agenda #: 3.

Medical Non-Emergency Transportation Service (METS) Pilot Project - Staff

Requested Action(s)
Informational presentation on Medical Non-Emergency Transportation Service (METS) Pilot Project.

Financial Impact:

To be determined

Background Information:

Unhoused individuals and those experiencing extreme housing instability face persistent and
compounding barriers when attempting to access essential government services, including identity
documentation, health coverage, income support, and housing assistance. While many services are
nominally available, the lack of reliable, coordinated transportation remains one of the most
significant practical barriers to successful service navigation, particularly in rural and small-urban
regions.

Obtaining or replacing foundational documents, such as birth certificates, Social Security cards, state
identification cards, and DMV records, is often a prerequisite to accessing nearly all other public
benefits, including:

· Medi-Cal and Medicare
· CalFresh and General Assistance
· SSI/SSDI
· Housing vouchers and coordinated entry systems
· Employment and workforce training programs

For unhoused individuals, these processes frequently require multiple in-person visits, identity
verification across agencies, and travel to regional offices that are not locally available. In Tehama
County, this often necessitates travel to Redding, where Social Security Administration offices,
specialized DMV services, medical specialists, and records repositories are located.

Transportation Challenges in a Rural Context

Traditional fixed-route transit is not always suitable for these trips due to:

· Long travel distances and travel times
· Limited service frequencies
· Appointment-specific timing requirements
· The need for accompaniment or advocacy during appointments

Tehama County Printed on 2/2/2026Page 1 of 3
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· Physical, cognitive, or behavioral health limitations

For many unhoused clients, even paratransit eligibility does not fully address these needs,
particularly when trips involve multi-stop itineraries, document retrieval, or coordination with service
providers. As a result, missed appointments, incomplete applications, and service drop-off are
common, leading to increased system inefficiency and prolonged dependency.

The Role of Volunteer-Supported Mobility

Programs that combine agency coordination with volunteer driver models have been shown
nationally to improve outcomes for vulnerable populations by:

· Reducing missed appointments
· Improving follow-through on documentation requirements
· Providing trauma-informed, client-centered travel support
· Leveraging community partnerships to stretch limited public resources

Partnering with a trusted local service provider, such as PATH (Poor And The Homeless), allows
transportation services to be integrated directly into case management workflows. Volunteer drivers,
operating under agency coordination, can provide flexible, appointment-driven trips that are not easily
accommodated through standard transit service alone.

Pilot Concept: METS Expansion Through a Low-Risk Vehicle Investment

The proposed pilot would expand the existing Medical Non-Emergancy Transportation Service
(METS) by:

· Procuring one additional ADA-compliant METS minivan, consistent with the vehicles currently
in service

· Partnering with PATH to provide volunteer drivers who escort clients to critical appointments in
Redding

· Targeting trips specifically related to records acquisition and benefit eligibility

This investment is considered low risk for several reasons:

· METS minivans are already in successful operation, with proven suitability for paratransit and
medical transport

· The vehicle would replace an aging minivan already scheduled for phase-out, aligning with
fleet lifecycle needs

· If the pilot does not achieve anticipated outcomes, the vehicle can be seamlessly reassigned
to:

o ADA paratransit service
o Medical transport
o Other demand-responsive transit functions

As ADA-compliant assets, these vehicles retain long-term utility within the transit program, ensuring
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that public funds are protected regardless of pilot results.

Alignment With Transit and Human Services Objectives

This pilot directly supports:

· Improved access to government services and healthcare
· Reduced administrative churn and repeat service attempts
· Stronger coordination between transit and human service providers
· A data-driven approach to evaluating expanded mobility models before permanent adoption

By pairing infrastructure improvements (bus shelter installation) with service innovation (METS pilot
expansion), the program addresses both immediate access needs and longer-term system efficiency,
recognizing that mobility is a prerequisite to stability.
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