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This HS GOVTECH CONTRACT FOR HSCLOUD SUITE (the "Agreement") is made and 
entered into as of May 19, 2025 (the "Effective Date") by and between HS Gov Tech and the 
Customer identified on the cover page to which this Agreement is attached. Each of Customer 
and HS GovTech shall be referred to herein individually as a "Party" and together as the 
"Parties." 

WHEREAS, HS GovTech is the provider of a web-based permit, financial, and inspection 
software application (as further defined herein, "HSCloud Suite"); 

WHEREAS, Customer desires to purchase access to all or a portion of the functionality of 
HSCloud Suite for data management services, including performing inspections in the field 
using HSCloud Suite, in accordance with the terms and conditions set forth herein. 

NOW THEREFORE, the Parties hereto, each in consideration of the mutual promises and 
obligations assumed herein by the other, agree as follows: 

1. Definitions

a) "Confidential Information" means any and all data or information in any form or
medium (whether oral, written, electronic, or other) that the disclosing Party
considers confidential or proprietary or that is otherwise not generally available to the
public, or that, by its nature or the circumstances of its disclosure, the receiving Party
should reasonably understand to be confidential or proprietary information of the
disclosing Party, and includes, but is not limited to, business information,
specifications, research, software, trade secrets, know-how, designs, drawings, data,
computer programs, customer names and other technical, financial and business
information concerning a Party, or any such information of clients or customers of a
Party, which is disclosed by or on behalf of such Party to the other Party.

b) "Custom Configuration" means alterations to the Standard Application, requested
by Customer, to meet specific needs of Customer.

c) "Customer Data" means all information, processes, documentation, and data
provided or produced by Customer in connection with HSCloud Suite that is not
Public Data.

d) "Decommissioning" means the process of transitioning Customer away from using
HSCloud Suite following termination or expiration of this Agreement, as more
particularly set out in Section 9.

e) "HSCloud Suite" means HS GovTech's web-based application for permitting,
inspections, complaints, and reporting and the associated mobile applications that
interface with the web-based application, as more specifically described on Appendix
8 hereto.

f) "HSCloud Suite Services Agreement" means a professional services agreement
entered into by and between the Parties pursuant to which HS GovTech provides
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Customer with implementation, training, consulting, and other professional services 
in connection with HSCloud Suite. 

g) "HS GovTech Servers" means servers operated and maintained by HS GovTech or
co-located on which Customer Data and Public Data may be stored and accessible
by Customer.

h) "MyHealthDepartment" means the citizen portal that allows Customer to interact
online with its constituents. T his includes the ability to post inspections results online,
as well as to apply for permits, renew permits, and pay invoices and fees due to
Customer securely online.

i) "Public Data" means any and all information entered into or stored in the cloud by
Customer, or by HS GovTech on behalf of Customer, that is published and made
available to the general public via MyHealthDepartment at the request of Customer,
or which is otherwise subject to freedom of information disclosure under any law or
regulation applicable to Customer.

j) "Service Add-Ons" means features or functionality of HSCloud Suite that are part of
the Standard Application but that must be purchased as additional features.

k) "SOW" means a Statement of Work entered into by the Parties pursuant to an
HSCloud Suite Services Agreement.

I) "Standard Application" means application functionality for the HSCloud Suite that is
available out-of-the box including the standard configurability options in the system.

m) "Super User" means a Customer user that has been delegated - by Customer -
authority to perform all administrative functions in HSCloud Suite, including but not
limited to; adding Users and managing their permissions, the ability to manage
documentation and interact with, and speak for Customer, with support, and to have
access to the configuration and system editing tools of HSCloud Suite.

n) "UAT" means user acceptance testing.

o) "User" is defined as anyone who Customer authorizes to access HSCloud Suite on
its behalf, whether or not employed by Customer.

2. Scope of Services
a) HS GovTech will provide Customer with the features and functionality for HSCloud

Suite as set out in Appendix A.
b) HS GovTech will provide Customer with training, implementation, and other

professional services relating to HSCloud Suite that are not specifically provided
hereunder pursuant to an HSCloud Suite Services Agreement which shall set forth
the terms and conditions that will apply to such services. In addition, if Customer
desires that HS GovTech develops any Custom Configurations for Customer, such
development services will be subject to the HSCloud Suite Services Agreement.

3. Right to Use HSCloud Suite
a) Subject to the terms and conditions specified in this Agreement, HS GovTech grants

Customer a limited, non-exclusive, non-sublicensable, revocable right during the
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Term to use HSCloud Suite as specified in Appendix A, subject to Customer paying 
the Fee according to the terms set out in Appendix C. The foregoing rights 
specifically exclude any right of reproduction, sale, lease, sub-license or any other 
transfer or disposition of HSCloud Suite, or any portion thereof, by Customer; 
provided, that Customer's Users shall be entitled to access HSCloud Suite on 
Customer's behalf. 

b) The Fee is calculated based on the specifications set forth in Appendix A as of the
Effective Date. Upon mutual agreement of the Parties with respect to the addition of
any new modules, functionality, or expansion of use of HSCloud Suite by Customer
following the Effective Date, Appendix A will be amended to reflect the changes, and
Appendix C will be amended to reflect any adjustments to the Fee to reflect the
changes. 

c) HS GovTech will provide sufficient software access rights and upgrades of the
supporting software required for the number of Users and scope as defined in
Appendix A, subject to Customer's payment of the associated Fee.

d) Customer is responsible for and agrees to abide by all the provisions of this
Agreement, and will ensure that all Customer personnel with access to HSCloud
Suite comply with the terms of this Agreement.

e) Customer acknowledges and agrees that its access to, and accordingly its use of,
HSCloud Suite is at all times subject to the following limitations:

i. No Modification or Reverse Engineering-Customer will not directly or
indirectly modify, or in any way alter (excluding configuration expressly
permitted by the documentation) the whole or any part of HSCloud Suite, nor
will Customer translate, decompile, disassemble, reconstruct, decrypt, or
reverse engineer the whole or any part of HSCloud Suite.

ii. No Demonstration with Intent to Replicate-Customer shall not demonstrate
HSCloud Suite to a competitor in whole or in part, or any other company or
person with the intent to create a similar or like product.

iii. No Rental or Timeshare Use-Except as permitted herein, Customer will not
directly or indirectly license, sublicense, sell, resell, transfer, assign,
distribute, rent, lease, or otherwise commercially exploit HSCloud Suite in any
way, nor will Customer use HSCloud Suite in a computer service business,
service bureau, hosting or time-sharing arrangement.

iv. Unauthorized Equipment-Customer will only use HSCloud Suite on
computing devices which are supported by HS GovTech and which meet the
minimum system requirements specified by HS GovTech.

v. Proprietary Notices-Customer will not directly or indirectly remove any
proprietary notices, labels or marks from HSCloud Suite or other materials,
including those indicating any intellectual property rights of HS GovTech or
any third party unless otherwise agreed between the Parties in writing.
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4. Ownership of Software and Data
a) HS GovTech warrants to Customer that HS GovTech has all necessary rights and

licenses with respect to the HSCloud Suite as required for HS GovTech to provide
HSCloud Sui.te to Customer in accordance with the terms set forth herein.

b) A ll Customer Data and Public Data, whether entered into or stored in the system by
Customer or by HS GovTech on behalf of Customer, is and will remain the sole
property of Customer. Customer represents, warrants, and covenants that Customer
owns or otherwise has and will have the necessary rights and consents in and
relating to the Customer Data so that, as provided in accordance with this
Agreement, the Customer Data does not and will not infringe, misappropriate, or
otherwise violate any intellectual property rights, or any privacy or other rights of any
third party or violate any applicable law.

c) Customer hereby grants HS GovTech the irrevocable, royalty-free license during the
Term of this Agreement to use, copy and otherwise exploit the Customer Data and
the Public Data for the express purpose of exercising its rights and performing its
obligations pursuant to this Agreement or the HSCloud Suite Services Agreement,
including to extract, derive, compile, and publish the Public Data, and for any other
purpose permitted hereunder or pursuant to the HSCloud Suite Services Agreement.
Customer acknowledges that whether HSCloud Suite uses HS GovTech Servers or
third-party servers, the supporting software will transmit data to HS GovTech Servers
for the purpose of performing functions on the data required by this Agreement and
to collect the Public Data.

d) EXCEPT FOR THE EXPRESS WARRANTIES SET FORTH HEREIN, HSCLOUD

SUITE IS PROVIDED "AS IS" AND "AS AVAILABLE." HS GOVTECH

SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES OF MERCHANTABILITY,

FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND NON-INFRINGEMENT,

AND ALL WARRANTIES ARISING FROM COURSE OF DEALING, USAGE, OR

TRADE PRACTICE. WITHOUT LIMITING THE FOREGOING, HS GOVTECH

MAKES NO WARRANTY OF ANY KIND THAT HSCLOUD SUITE, OR ANY

PRODUCTS OR RESULTS OF THE USE THEREOF, WILL MEET CUSTOMER'S

OR ANY USERS' OTHER PERSON'S REQUIREMENTS, OPERATE WITHOUT

INTERRUPTION, ACHIEVE ANY INTENDED RESULT, BE COMPATIBLE OR

WORK WITH ANY SOFTWARE, SYSTEM, OR OTHER SERVICES, OR BE

SECURE, ACCURATE, COMPLETE, FREE OF HARMFUL CODE, OR ERROR

FREE. ALL THIRD PARTY MATERIALS ARE PROVIDED "AS IS" AND ANY

REPRESENTATION OR WARRANTY OF OR CONCERNING ANY THIRD PARTY

MATERIALS IS STRICTLY BETWEEN CUSTOMER AND THE THIRD PARTY

OWNER OR DISTRIBUTOR OF THE THIRD PARTY MATERIALS.

5. Obligations of Customer
Customer will designate staff members to provide the following functions under this 
Agreement: 
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a) Customer Administrator: This individual is responsible for Administrator functions 
within the system, for Customer. 

b) Customer agrees to designate a replacement Administrator within thirty (30) days if
the primary is unable to serve in that capacity or leaves Customer's organization.

c) Customer will provide access to HS GovTech's online learning material for all Users
using HSCloud Suite.

d) If Customer supplies the computing devices to operate the supporting software,
Customer is responsible, with support from HS GovTech, to install HSCloud Suite on
Customer's computing devices. If HS GovTech supplies the necessary computing
devices, HS GovTech will pre-install and configure the supporting software on such
devices.

e) Customer will pay the Fees set out in Appendix C on the terms and conditions
provided therein.

6. Software System Upgrades and Changes
a) The Fee includes all subsequent core system configurations and changes instituted

by HS GovTech after deployment in conjunction with Customer's specific needs and
requirements. It does not include any custom development, such as design changes
to modules deployed for Customer that are outside the normal configuration options
of HSCloud Suite. Phone number, office address, Customer logo changes, print
forms (i.e., permits, inspections, etc.) are modifiable for no additional fee (if
mandated by state or local ordinance changes). Changes that are discretion
designed in nature, but not regulatory, are only covered once per year. Non
regulatory changes greater than once per year, will be billed as a change fee. A year
is defined by a rolling twelve-month basis.

b) HS GovTech will use commercially reasonable efforts to minimize any changes to
minimum system requirements for the HSCloud Suite resulting from system
upgrades and changes.

7. Intellectual Property
a) HSCloud Suite and all intellectual property and other rights therein will, at all times,

remain the property of HS GovTech. Subject only to the use rights granted herein,
nothing in this Agreement grants any right, title, or interest in or to (including any
license under) any intellectual property rights in or relating to, HSCloud Suite,
whether expressly, by implication, estoppel, or otherwise. All right, title, and interest
in and to HSCloud Suite are and will remain with HS GovTech and its licensors.

b) If Customer provides any input, feedback, suggestions, ideas or proposals regarding
HSCloud Suite ("Feedback"), and such Feedback is not provided in connection with
the development of a Custom Configuration or otherwise specifically on a
confidential basis, Customer grants HS GovTech a non-exclusive, perpetual, and
royalty-free license to use all such Feedback without restriction, provided, that such
Feedback is given to HS GovTech on an "as is" basis and Customer does not
provide any warranty regarding the Feedback.

7 

















                     6/16/2025





































E-Contract Review 
Approval as to Form 

 
 
 
Department Name: Environmental Health   
 
Vendor Name: HS GovTech   
 
Contract Description: For the purpose of HSCloud suite software application  
 
 
 
 
APPROVED AS TO FORM: 
 

 
                                              Date:   06/26/2025 
 
Office of the Tehama County Counsel 
Margaret Long, County Counsel 
 
 
 
 
 
 
 



 Page 1 
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  Tehama County 
 
 Minutes Certification 
 
 
 File Number:  25-1196 Enactment Number:  MISC. AGR 2025-220 
 
 
25. ENVIRONMENTAL HEALTH - Director Tia Branton  25-1196 
 a) AGREEMENT - Request approval and authorization for the Director of  
 Environmental Health to sign the agreement with HS GovTech, for the purpose of  
 providing web-based permit, financial, and inspection software application including  
 data management services. Maximum compensation per rates set forth in Appendix C  
 for the initial term of the agreement will be $145,972, effective upon signing through  
 7/15/30 with automatic one year renewals thereafter unless terminated 
 RESULT:  APPROVE 
 MOVER:  Pati Nolen 
 SECONDER:  Greg Jones  
 AYES: Supervisor Jones, Supervisor Burroughs, Vice Chair Nolen, and  
 Chairperson Hansen 
 
 ABSENT: Supervisor Walker 
 
 Enactment No: MISC. AGR 2025-220 
 RESULT: APPROVE 
 
 I, SEAN HOUGHTBY, County Clerk and ex-officio Clerk of the Board of Supervisors of  
 the County of Tehama, State of California, hereby certify the above and foregoing to be  
 a full, true and correct copy of an order adopted by said Board of Supervisors on  
 7/15/2025. 

 

Attest:  July 18, 2025 
 
 Date Certified 
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